3akoH P® ot 7 cbeBpansa 1992 r. N 2300-
"O 3awuTe npas notpebutenen”

FAPAHT:

O paccmoTpeHun cyaamu rpaxgaHckux Aen rno criopam o 3aluTe npas notpebutenen cm.
noctaHoBsrneHve NneHyma BepxosHoro Cyaa P® ot 28 uioHa 2012 . N 17

Mo oTgoenbHbIM  BOMpPOCaM MNPUMEHEHUA HacTosWwero 3akoHa CM. pPa3bsCHEHWS,
yrBepxaeHHble npukaszom AK PO ot 20 maa 1998 r. N 160, pasbsacHeHus KAl P® ot
MapTa 1996 r.

CM. KOMMeHTapun K HacTosiLeMy 3akoHy

CM. SHumknonegum n gpyrme KOMMeHTapum K npeambyrne HacTosilwero 3akoHa

MHdopmaumsa 06 nameHeHusax:

®edepasnibHbIM 3aKkoHoM om 25 okmsabps 2007 e. N 234-®3 e npeambyrly 6HECEHbI
UBMEHEHUs, ecmyrnarouue 8 cusiy [0 ucmedYeHUU copoka namu OHel mnocre OHs
ogbuyuansHoe2o ornybnukosaHusi HasgaHHo20 ®edepasibHO20 3aKOHa

CmM. mekcm npeambyribl 8 npedbidywiel pedakyuu

Hactoswmin 3akoH perynupyeT OTHOLUEHWUS, BO3HUKaOWME Mexay notpebutensamu m
N3roTOBUTENSAMU, WUCMOSNTHUTENAMU, UMMopTepamMu, nNpoAdasBLaMy nNpu npopaxe ToOBapoOB
(BbIMONHEHWN paboT, oOKasaHWW YyCnyr), YycTaHaBnMBaeT nMpasBa noTpebuTtenen Ha
npunobpeTteHne ToBapoB (paboT, ycnyr) Hagnexawero kadectsa M 6e3onacHbIX ANS XU3HW,
340pOBbsi, MMyLLEeCTBa noTpebutenen n okpyxarwwen cpedbl, nonyvyeHne mHgpopmaumm o
ToBapax (pabotax, ycnyrax) M 00 wux wun3rotoBuTENsxX (MCNONHUTENSX, npoAaBuax),
npocBeLleHre, rocygapCTBEHHYI0 M OOLECTBEHHYI 3aliMTy WX MWHTEepecoB, a TaKke
onpegenseTr MexaHu3M peanusaunmn 3Tux npas.

OCHOBHbI€ NOHATUSA, UCMOSb3yeMble B HAaCTOsILLEM 3aKoHe:

noTpeouTenb - rpaxkgaHuH, MMEKLWMA HamepeHne 3akasaTb MM npmobpectn nudo
3aKkasblBaloWun, npuobpeTaloWwnin - UM - UCNonb3ywmn  ToBapbl  (paboTbl,  ycnyru)
UCKITIOYNTENBHO AN NNYHBbIX, CEMEWHbIX, OOMALIHUX W WHbIX HYXA, HE CBSA3aHHbIX C
ocyLeCcTBNeHneM npeanpuHMMaTenbLCKON AeATeNnbHOCTY;

M3roToBUTESb - OpraHM3aLms He3aBUCMMO OT €€ OpraHM3aLMOHHO-NPaBOBON POPMbI,
a Takke MHAMBMAYanbHbIN NpeanpuHUMaTenb, NpPou3BoAdALME ToBapbl ANS peanv3auuu
noTpeburtensw;

UCMONHUTENb - OpraHM3aums He3aBMCUMO OT ee OpraHU3aunoHHO-NPaBoBOM POPMbI,
a Takke MHAMBMAyanbHbIA NpeanpuvHMMaTenb, BbINOMHAWOWME paboTbl UMM OKasblBatoLLme
ycrnyru notpeburensm no BoO3me3gHoMy JOroBopy;

npoaasel, - OpraHn3auMs He3aBUCUMO OT ee OpraHm3aLMOHHO-NPaBOBOM (YOPMbI, a
TaKke WHOMBMAOYyaAnbHbIA NpeanpuUHUMaTEnb, peanuaylolme ToBapbl NoTpebutensm no
AOroBOPY Kynnu-npoaaxu,;

ab3au cegbMon yTpaTus cuny;

MHdopmaums 06 naMeHeHusix:

CmM. mekcm ab3auya cedbMo20o
HeAoCTaToOK ToBapa (paboTbl, ycnyru) - HecooTBeTCTBME ToBapa (paboTkl, ycnyrn)
unu obsizatenbHbIM TpeboBaHNAM, NPeayCMOTPEHHBIM 3aKOHOM MO0 B YCTAHOBMEHHOM UM
nopsiake, unu ycnosuam gorosopa (MpyM uUX OTCYTCTBMM WU HEMOMHOTE YCroBMKA OBbIYHO
npegbasnseMbiM TpeboBaHMAM), MU LEensaMm, Ans KoTopbiX ToBap (paboTa, ycnyra) Takoro
poga OObIMHO MCMNOMb3YeTCHa, WUNM UensM, O KOTOpbIX npogasey, (MCMonHUTENb) Obin
NnocTaBfeH B U3BECTHOCTb NOTPEBUTENEM MpU 3aKNYEHUN gorosopa, unu obpasuy n (unwm)
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ONUCaHUIo NpK Npoaake Toapa No obpasuy u (Mn1) N0 ONUCaHMIO;

CylWwecTBEeHHbIA HefocCcTaToKk ToBapa (paboTbl, ycnyru) - HeycTpaHMMbIN
HeJOCTATOK WM HefoCTaToOK, KOTOpbIM HEe MOXeT OblTb yCTpaHeH 6e3 Hecopa3MepHbIX
pacxo4oB Unu 3aTpaT BPEMEHU, UMU BbISBISETCA HEOOQHOKPATHO, UM NPOSBSETCS BHOBb
rnocre ero yctpaHeHus, unu apyrme nogobHble HeJocTaTkuy;

6e3onacHocTb ToBapa (paboTbl, ycnyru) - 6e3onacHocTb ToBapa (paboTbl, ycnyru)
ANSA KU3HW, 300POBbS, UMYyLLECTBa MNOTpebuTens u okpyxatowen cpedbl npyu 0ObIYHbIX
YCIMOBUAX €ro WCMONb30BaHUSA, XPaHEHWs, TPaHCMOPTUPOBKM W yTUnM3auuu, a Takke
6Ge3onacHOCTb NpoLecca BbINOMHeHWsT paboTbl (OKa3aHua ycrnyru);

ynonHoMo4YeHHas usrotoBuTtenem (npopaBLom) opraHusaums unu
YNONMHOMOY€EHHbIN U3rotoBuTenem (NpoaaBLOM) MHAMBUAYaNbHbIA NpeanpuHUMaTenb
(nanee - ynosHomMo4YeHHasi opraHu3auuMsi WU YNOJIHOMOYEHHbIN WMHAMBUAYalbHbLIN
npeanpuHUMaTenb) - opraHM3aums, OCyLWeCcTBNAOLWAs OnpeaeneHHyo AeaTenbHOCTb, UMK
opraHusaumsi, cosgaHHass Ha Tepputopun Poccuinckon degepauum  U3roToBUTENEM
(npogaBuoOM), B TOM 4MCMEe WHOCTPAHHbIM WM3roToBUTENEM (MHOCTPAHHLIM MPOAABLOM),
BbINOSTHAOWME oOnpedeneHHble QYHKUMM Ha OCHOBaHMM [OroBopa C W3roTOBUTENEM
(NnpogaBLUOM) M YNOMHOMOYEHHbIE WM Ha MNPUHATWME U yOoBneTBOpeHne TpeboBaHMN
notpebutenen B OTHOLWEHMM TOBapa HeHaanexawlero kadecrtBa, nnbo uHAMBUAYaANbHbIN
npegnpuHuMaTenb, 3aperMcTpupoBaHHbIn - Ha  TeppuTtopum Poccuickon  depepauuu,
BbINOSTHAKOWNA onpedeneHHble  YHKUMM Ha OCHOBaHMM [OroBopa C W3roTOBUTENEM
(npogaBuOM), B TOM 4YMCNE C UHOCTPAHHbLIM M3roToBUTENEM (MHOCTPaHHBIM MPOAAaBLIOM), U
YNOMHOMOYEHHbIN MM Ha MpuHATME U yaoBneTBopeHve TpeboBaHuM noTpebutenen B
OTHOLLIEHMM TOBapa HeHaanexallero KayecTsa;

uMnopTep - opraHMsaums He3aBMCUMO OT OpPraHM3auMOHHO-NPaBOBOM (YOPMbI UMK
MHOMBMAOYANbHbIA  NpegnpuHUMaTenb, OCYLLECTBsOWME MMMNOPT ToBapa Ana  ero
nocneayroLwen peanusauum Ha Tepputopum Poccuinckon ®epepaunn.

Mnaea |. OoWwKe nonoXxeHus

Cratba 1. [lpaBoBoe perynupoBaHme OTHOWIEHMA B o006MacTM 3awWmTbl nNpas
notpebutenen
FTAPAHT:

CM. koMmmeHTapumn K cTaTbe 1 HacTosiero 3akoHa

MHdopmaums 06 naMeHeHusix:

®edepasibHbIM 3akoHoM om 21 Oekabps 2004 e. N 171-®3 nyHkm 1 u3rioxeH 8 Hoeol
pedakyuu

Cm. mekcm riyHKkma 8 rpeobidywel pedakyuu
1. OTHOowWweHNa B obnactu 3awuTbl Npas notpebutenen perynupyrotcsa [paxxgaHckum
kogekcom Poccunckon depepaumm, HacTosIlWmMM  3akoHOM, Opyrumu  deageparnbHbIMU
3akoHamMn (ganee - 3akoHbl) WU MNPUHUMAEMbIMA B COOTBETCTBMM C  HUMWU  MHbIMU
HOpMaTMBHbIMUK NPaBoOBbIMK akTaMn Poccuinckon denepauuu.

MHdopmaumsa 06 nameHeHusx:

®edeparibHbiM 3akoHOM om 23 utons 2008 e. N 160-@3 6 rnyHKm 2 8HeCeHbl U3SMEeHEHUS,
ecmynatowjue 8 cusny ¢ 1 aHeaps 2009 a.

CmM. mekcm nyHkma e rpedbidyuwed pedakuyuu
2. lpasutenbctBo Poccunckon Pepepauumn He BnpaBe nopyvatb denepanbHbiM
opraHamMm MCMNOfHUTENBbHOW BRacTU MPUHUMATb akTbl, cogepXawue HOpPMbl O 3alimTe npas
notpebutenen.
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MpasutenbctBo Poccuiickon depepaunn BnpasBe wusgaBatb ANs noTpedbuTens wu
npogasua  (M3roToBUTENs,  WUCMOSHUTENS,  YNOSIHOMOYEHHOW  OpraHu3auum  unu
YNONMHOMOYEHHOIO  MHAMBUAOYaANbLHOrO  npeanpuHuMarens, uMnopTtepa)  npaswna,
oba3aTenbHble MpPU  3aKMAYEHUM U UCMOMHEHUW NYyOnMYHBLIX [OroBOpPOB  (4OroBOpPOB
PO3HUYHOW KyNAW-NpPOLaXu, 3SHEprocHabXeHusi, OOroBOPOB O BbIMNOMHEHUM paboT n 06
oKa3aHuMu ycnyr).

A63au Tpetun ytpatun cuny ¢ 1 aerycta 2011 r.

MHdopmaumsa 06 nameHeHusx:

Cm. mekcm ab3aua mpembe2o
FAPAHT:

CraTtba 2. MexxagyHapoaHble goroopbl Poccuiickon ®eagepauunm
FAPAHT:

CM. KOMMeHTapumn K cTaTbe 2 HacTosLero 3akoHa
Ecnn mexayHapogHbiM  gorosopom Poccuinckon depepauum yCTaHOBMEHbI WHblE
npasuna o 3awute npas notpebutenen, Yem Te, KOTOpble MNPeayCMOTPEHbI HAaCTOALWMUM
3aKkoHOM, NPMMEHSIOTCS NpaBuna MexagyHapoaHoro 4orosopa.

MHdopmaumsa 06 nameHeHusx:

®edeparnbHbivM 3akoHom om 2 utons 2013 2. N 185-03 e cmambio 3 8HECEHbI U3MEHEHUS,
ecmynarowjue 8 cusy ¢ 1 ceHmsbps 2013 e.

Cm. mekcm cmambu 8 rpedbidywed pedakyuu
Cratba 3. [lpaBo noTpebuTenenm Ha npoceeweHne B ob6nactu 3awuTbl npas
notpedutenen
FTAPAHT:

CM. KOMMeHTapum K cTaTbe 3 HacTosLero 3akoHa
MpaBo noTpebuTenen Ha npoceelieHne B obractu 3awuTbl npaB notpebutenen
obecneumBaeTcs NOCPEACTBOM BKITHOYEHUSA COOTBETCTBYIOLMX TpeboBaHuM B hegeparbHbie
rocygapcTBeHHble obpasoBaTenbHble cTaHaapThl U o6pasoBaTesibHble NPOrpamMMbl, a Takke
NOCPEACTBOM OpraHuM3auum cuctembl MHdoOpMaumm notpedbutenem o6 ux npaBax UM O
Heobxo4MMbIX ENCTBUAX NO 3aLUMTe 3TUX NPaB.

CraTtba 4. KayectBo ToBapa (paboTbl, ycnyru)
FTAPAHT:

CM. DHumMKnoneauun n apyrme KOMMEHTapum K ctatbe 4 HacTosiwero 3akoHa
1. lNpopaeey (ncnonHutens) obsisaH nepegatb noTpebuTento ToBap (BbINOMAHUTL
paboTy, okasaTb YCnyry), Ka4ecTBO KOTOPOro COOTBETCTBYET AOrOBOpY.

MHdopmaums 06 naMeHeHusix:

@eldeparibHbiM  3akoHoOM om 25 okmsabps 2007 e. N 234-®3 8 rnyHKm 2 8HecCeHbl
U3MEHEHUs, ecmyrnarnwue 6 cusy o ucmedyeHuu copoka namu OHeld rocre OHS
oghuyuarnbHozo ornybriukoeaHusi Ha3gaHHo20 ®edepasibHO20 3aKOHa

CmM. mekcm nyHkma e rpedbidywel pedakyuu
2. lNpun oTcyTtcTBUM B [OroBOpPE YCrOBUMW O KadecTBe ToBapa (pabotbl, ycnyrn)
npodaeel (McnonHutenb) ob6s3aH nepefatb noTpedbutento ToBap (BbINOMHUTL paboTy,
okasaTb YCIryry), COOTBETCTBYIOLMIA OBbIMHO NpeabaBnseMbiM TpeboBaHUSAM U NPUrOaHbIN
Ansa uenen, ong Kotopblx ToBap (paboTa, ycnyra) Takoro poga obbl4HO MCNONb3yeTCA.
3. Ecnn npogaBey (McnonHWTenb) Mpu 3aknioveHun p[orosopa Obin NocTaBreH
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notpebutenem B M3BECTHOCTb O KOHKPETHbIX Lensax npuobpeTeHuss ToBapa (BbINOSHEHWS
paboThl, OKazaHusa ycnyri), npogasel, (McnonHuTenb) 0b6s3aH nepegatb NOTpebuTento ToBap
(BbINONHUTE paboTy, OKasaTb YyCrnyry), NPUrogHbIi AN UCMNONb30BaHWS B COOTBETCTBUM C
3TMMU LIeNnsaMum.
4. MMpun npogaxe ToBapa no obpasuy u (unu) onncaHuio npogasel, 06a3aH nepenaTb
noTpeduTento ToBap, KOTOPLIN COOTBETCTBYET 00pasLy 1 (Unn) onucaHuio.
FTAPAHT:

O6 oTBETCTBEHHOCTU 3a NPoAaxy TOBapOB, HE COOTBETCTBYIOLLMX obpasuamM Mo KavecTsy,
KOMMIMEKTHOCTM Unn ynakoske cM. M. 1 cT. 14.4 KoAl'l P® ot 30 gekabpsa 2001 r. N 195-®3

MHdopmaumsa 06 nameHeHusx:
®edeparibHbiM 3akoHoMm 21 Oekabpsi 2004 2. N 171-D3 8 nyHKm 5 8HeceHb! USMEeHEeHUs!

CmM. mekcm nyHkma 8 rnpedbidywed pedakyuu
5. Ecnu 3akoHamy unuM B YCTAHOBMNEHHOM UMW Mopsigke nNpeaycMOTPeEHb
obsaszaTtensbHble TpeboBaHMA K ToBapy (paboTe, ycnyre), npogasel (MCnonHUTensb) obsasaH
nepegatb notpebutento ToBap (BbINONHUTL pPaboTy, okasaTb YCnyry), COOTBETCTBYHOLLUN
3TMM TpeboBaHUAM.

CraTtba 5. NpaBa n 06sa3aHHOCTM nU3rotoBuTENs (MCNONHUTENS, Npogasua) B obnactu
YCTAHOBIEHNA CpOKa Crnyx0bl, Cpoka rogHoCTn ToBapa (paboTbl), a Takke
rapaHTUMHOro cpoka Ha ToBap (paboTy)

TAPAHT:

CM. QHumknonegum n gpyrme KOMMEHTapuUn K ctaTbe 5 HacTosulero 3akoHa

MHdopmaumsa 06 nameHeHusax:
®edeparibHbIM 3akoHoM om 21 dekabps 2004 2. N 171-®D3 6 nyHKkm 1 8HeCceHbl U3MEHEeHUS

Cm. mekcm riyHKkma 8 ripeobiOyuwel pedakyuu
1. Ha ToBap (paboTy), npeaHasHa4yeHHbIM AONS ANUTENbHOMO MUCMNOJSIb30BaHUS,
n3rotoBuTENb (MCNONHUTENDB) BNpaBe YCTaHaBNMBaTb CPOK CHYXObl - Nepuoa, B TeyeHue
KOTOPOro  u3rotoButens  (ucnonHutenb) obssyetca  obecneyuBaTb  noTpebutento
BO3MOXHOCTb UCNOSIb30BaHMsA ToBapa (paboTbl) N0 Ha3HaYEeHMIO U HECTU OTBETCTBEHHOCTbL 3a
CyLleCTBEeHHble HeOOCTaTKM Ha OCHOBaHuUM nyHkta 6 crateM 19 u nyHkra 6 cratem 29
HacTosLero 3akoHa.

MHdopmaumsa 06 nameHeHusax:
®edeparnbHbiv 3akoHom om 21 dekabps 2004 e. N 171-®D3 8 nyHKmM 2 8HECEHbI UBMEHEHUS

Cm. mekcm riyHKkma 8 rpeobidywel pedakyuu
2. WNsrotoBuTenb (McnonHuTenb) obs3aH ycTaHaBnuBaTb CPOK cnyxbbl TOBapa
(paboTbl) ANUTENBHOrO MNONb30BaHWS, B TOM YUCIE KOMMMEKTYLWUX u3genun (getanew,
y3roB, arperatoB), KOTOpble N0 MUCTEYEeHUU onpenerieHHoro nepuoga MoryT npeacrasnaTb
OMNacHOCTb ANs XW3HW, 300POBbSA MNOTPEOUTENH, MPUYUHATL Bped ero MMyLecTBy Wnu
oKpyxatoLen cpege.

MHdopmaumsa 06 nameHeHusx:
®edeparibHbiM 3akoHoM om 17 Oekabps 1999 e. N 212-®3 6 rnyHKm 3 8HeCceHbl USMEHEHUS

Cm. mekcm riyHKkma 8 rpeobidywel pedakyuu
3. Cpok cnyx6bl ToBapa (paboTbl) MOXET MCYNCAATLCA eANHNLLAMN BPEMEHU, a TakkKe
WHBIMW eanHULAMN n3MepeHus (KnnomeTtpamu, METpaMu U NpoYMMU eauMHULaMN U3MepeHUs
ncxogs n3 PyHKUMOHaNbHOro Ha3HayeHus ToBapa (pesynbtata paboThbl)).

MHdopmaumsa 06 nameHeHusx:
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@edepasibHbIM 3akoHOM om 21 dekabpsi 2004 2. N 171-®3 8 rnyHKm 4 @HeceHbl USMEeHEeHUs

CmM. mekcm nyHkma 8 rpedbidywed pedakyuu
4. Ha npofykTbl nuUTaHus, napdpoMepHO-KOCMEeTUYECKNe TOBapbl, MeOUKaMEHTbI,
TOBapbl ObITOBOM XMMUN U MHbIE NOAOGHbBIE ToBapbl (paboTbl) M3roToBUTEND (MCNOMHUTEND)
00s13aH ycTaHaBnuBaTb CPOK FOQHOCTWU - NEpuod, No UCTEYEHUM KOToporo ToBap (paboTta)
CYMTaeTCa HENPUroAHbBIM A4S UCNOSIb30BaHMSA NO HA3HAYEHUIO.

MHdopmaums 06 naMeHeHusix:
®edeparibHbiM 3akoHom om 17 dekabps 1999 e. N 212-®3 6 nyHKkm 5 8HeCEHbI UBMEHEHUS

CmM. mekcm nyHKkma e rpedbidywed pedakuuu
5. lMpogaxa ToBapa (BbIMNOMHEHWE paboTbl) MO MCTEYEHUN YCTAHOBMEHHOMO CpOKa
rogHOCTK, a Takke ToBapa (BbliNONHEHWE paboTbl), HA KOTOPbIM AOMKEH ObiTb YCTaHOBMEH
CPOK FOAHOCTU, HO OH HEe YCTaHOBIEH, 3anpeLyaeTcs.

MHdopmaumsa 06 nameHeHusax:
®edeparibHbIM 3akoHoM om 21 dekabpsi 2004 2. N 171-®D3 8 nyHKm 6 8HeceHbl U3MEHEeHUS

CmM. mekcm nyHKkma e rpedbidywed pedakuuu

6. WasrotoButenb (McrnonHUTEnb) BNpaBe YcCTaHaBnNMBaTb Ha ToBap (paboty)
rapaHTUMHbLIA CPOK - Mepuoa, B TEYEHME KOTOPOro B criydae ObOHapyXeHus B ToBape
(paboTe) HepocTaTka  WU3rOTOBUTESb  (MCNOMHUTENL), MpoAdaBel,  YNOHOMOYEHHas
opraHMsaumsa Wnn  ynofIHOMOYEHHbIM MHAMBUAYANbHLIN - NpeanpuHUMaTenb, UMNopTep
00s13aHbl yaoBneTBopuTb TpeboBaHna noTpebutens, yctaHoOBMEeHHble ctatbsaMuy 18 un 29
HacTosLero 3akoHa.

N3rotoButens BnpaBe MPUHATE 00683aTenbCTBO B OTHOLIEHUW HEAOCTaTKOB TOBapa,
OBGHapyXeHHbIX MO UCTEYEHUU YCTAHOBMEHHOrO MM rapaHTUNHOIO cpoka (OOMNONHUTENbHOE
06a3aTensLCTBO).

CopaepxaHue OONONHUTENBHOIO 06s3aTeNbCTBA M3rOTOBUTENS, CPOK AENCTBUSA TaKOro
obsi3aTenbcTBa M NOPSLOK OCYLLECTBIEHUs noTpebutenem npas no TakoMy oba3aTenbCcTBy
onpenensTCcs N3roToBUTENEM.

MHdopmaumsa 06 nameHeHusax:
®edeparnbHbiv 3akoHom om 21 dekabps 2004 e. N 171-®D3 8 nyHKm 7 8HECEHbI UBMEHEHUS

Cm. mekcm riyHKkma 8 ripeobiOyuwel pedakyuu

7. lNpopaBel BnpaBe YCTaAHOBUTb Ha TOBap rapaHTUWHLIA CPOK, €CNN OH He
YCTaHOBIIEH N3rOTOBUTENEM.

MpooaBel, BnpaBe MNpPUHATb 0053aTeNbCTBO B OTHOLIEHMM HeAOCTAaTKOB TOBapa,
OOHapy>XeHHbIX MO WCTEYEHUN TaAPAHTUMHOINO CpOKa, YCTAHOBMEHHOINO W3roTOBUTENEM
(aononHuTensHoe 065a3aTeNbLCTBO).

CopepaHne [OMOMNHUTENbLHOrO 0bsi3aTtenbcTBa NpodaBLa, CPOK OEWCTBUSA TaKOro
o6s3aTenbCcTBa U NOPSOOK OCYLLECTBNEHUS nNoTpebutenem npae no TakoMy 06s13aTenbCcTBY
onpeaensiioTcsa AOroBOpoOM Mexay notTpedurtenem n NnpogaBLOM.

MHdopmaumsa 06 nameHeHusx:

®edeparibHbiM 3akoHom om 21 dekabps 2004 2. N 171-03 cmambs 5 QoroniHeHa ryHKmMom
8
8. WsrotoButenb (npogaseL) HeceT OTBETCTBEHHOCTb 3a HegocTaTku TOBapa,
oOHapyXeHHble B Te4yeHMe Ccpoka [AencTBus [OMNoSfHUTENbHOro obs3aTenbcTBa, B
COOTBETCTBUM C absauem BTOpbIM MyHKTa 6 ctateym 18 HacTosAwero 3akoHa, a nocne
OKOHYaHUA CpoKa AeNCTBUA AOMNONTHUTENBHOro 06a3aTenbCTBa - B COOTBETCTBUM C MYyHKTOM 5
ctatbu 19 HacToswero 3akoHa.
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Cratba 6. OO6s3aHHOCTb W3roToBUTENsS o06ecneynTb BO3MOXHOCTb PEMOHTa W
TEXHMYECKOro 06CnyXMBaHUs ToBapa
FAPAHT:

CM. SHumknonegum n gpyrme KOMMEHTapum K ctaTbe 6 HacTosLlero 3akoHa

M3rotoButens 0bs3aH obecnedntb BO3MOXHOCTb MCMOSMb30BaHUSA TOBapa B TeYeHue
ero cpoka cnyxobl. [1na aTon uenu msrotoButenb obecneynmBaeT PEMOHT U TeXHWYeckoe
obcnyxmBaHWe ToBapa, a Takke BbIMyCK M MOCTaBKy B TOProBbl€ Y PEMOHTHbIE OpraHu3auumn B
HeobXooMMbIX ANA PEMOHTa W TEeXHU4YecKoro obecnyxuBaHus obbemMe W accopTUMEHTE
3anacHbIX 4acTe B Te4vyeHWe Ccpoka [MpPOM3BOACTBA ToBapa M [MOCMEe CHATUA ero C
NPOu3BOACTBA B TEYEHNe cpoka CrnyXObl ToBapa, a Npu OTCYTCTBMM TaKoro CpoKa - B TeYeHne
AEeCATUN NeT COo AHS nepefadn ToBapa notpebutento.

CraTbsa 7. [NpaBo notpebutens Ha 6e3onacHocTb ToBapa (paboTbl, ycrnyru)
FAPAHT:

CM. SHumknonegmm n gpyrme KOMMEHTapUn K CTaTbe 7 HacTosLlero 3akoHa

MHdopmaumsa 06 nameHeHusx:
®edeparibHbIM 3akoHoMm om 17 dekabps 1999 e. N 212-®3 6 nyHKkm 1 8HeCeHbl U3MEHEeHUS

CmM. mekcm nyHkma 8 rnpedbidywed pedakyuu

1. MNMoTpebuTtens MmeeT NpaBo Ha To, YTObOLI TOBap (paboTa, ycnyra) nNpu OBbIYHBIX
YCIOBUAX €ro UCMOJSIb30BaHUs, XPaHEeHUs, TPaHCNOPTUPOBKU U yTunusaumm 6bin 6e3onaceH
ANSA XKU3HW, 300pOBbsi NOTPebuTens, okpyxawLen cpefbl, a Takke He NPUYMHAN Bpea
nmylwiectsy notpebutens. TpeboBaHudA, KoTopble OOMKHbI obecneunmBaTb ©e30MacHOCTb
ToBapa (paboTbl, ycrnyrn) Ans XU3HU U 300p0Bbs NOTPebUTENs, okpyXalwLen cpebl, a Takke
npegoTBpaLleHne NpuYMHEHUs Bpeaa MMyLLecTBy noTpebutens, aenawTca oba3aTtenbHbIMU
N yCTaHaBMMBalOTCA 3aKOHOM UMW B YCTAHOBNEHHOM UM MOpsiaKe.

2. WasrotoButenb (ucnonHutenb) obsa3aH obecneunBatb 6e3onacHOCTb ToBapa
(paboTbl) B Te4EHME YCTaHOBMEHHOIO CpOKa CNyXbbl Unu cpoka rogHoCcTu Toeapa (paboThbl).

Ecnn B cooTtBeTcTBMM C nyHkTOM 1 cTaTbum 5 HacTosAwero 3akoHa M3roTOBUTESb
(ncnonHuTenb) He yctaHoBun Ha ToBap (paboTy) cpok cnyxbbl, OH 006si3aH obecneunTb
B©es3onacHocTb ToBapa (paboThbl) B TeYeHMe OeCHaTU NeT cOo OHS nepefadun TtoBapa (paboTbl)
notpedurento.

Bpen, NpUYMHEHHBLIN XW3HW, 340POBbLI0 UMM MMYLLECTBY MOTpebuTenss Bcneacteune
HeobecneyveHnsa 6esonacHOCTK ToBapa (paboThbl), NOANEXUT BOSMELLEHNIO B COOTBETCTBUN CO
ctatben 14 HacTosLwero 3akoHa.

3. Ecnn ana 6e3onacHoro ucnonb3oBaHus ToBapa (paboTbl, yCnyru), ero XxpaHeHus,
TPaAHCMOPTUPOBKM U yTUNusauum Heobxoaumo cobntogaTb crneumarnbHble npasBuna (ganee -
npaBsuna), U3rotoBuTeENb (MCNONHUTENDB) 00A3aH yKasaTb 3TV NpaBuiia B CONPOBOANTENBHON
AOKyMeHTauun Ha ToBap (paboTy, ycnyry), Ha 3TUKeTKe, MapKMPOBKOW NN UHbIM cnocobom, a
npoaaseL (McnonHuTenb) 0653aH 4OBECTM 3T NpaBunia 4o cBeAeHnsa notpeburens.

MHdopmaumsa 06 nameHeHusx:
®edeparibHbiM 3akoHoM om 21 0ekabps 2004 2. N 171-®O3 6 rnyHKm 4 eHeceHbl USMEHEHUS

CmM. mekcm nyHkma 8 rpedbidywed pedakuyuu
4. Ecnn Ha ToBapbl (paboTbl, yCNyrn) 3aKOHOM UMM B YCTAHOBMIEHHOM MM NoOpsiake

yCcTaHoBeHbl obsa3aTenbHble TpeboBaHuA, obecneunBatome nx 6e3o0nacHOCTb ANs XKU3HW,
300poBbsA  NoTpebutensi, OKpyXawllen cpedbl U npefoTBpalleHMe NpPUYUMHEHWS Bpeda
nMyLLecTBsy notpebutensi, cooTBeTcTBME TOBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHUAM
noanexuTt obasaTenbHOMY MNOATBEPXKOEHUIO B MNOpsake, NpedyCMOTPEHHOM 3aKOHOM U
WHBIMW NPaBOBbLIMW aKTaMMU.

FTAPAHT:
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CornacHo ®epepanbHoMy 3akoHy oT 27 pgekabps 2002 r. N 184-03 obbektom
obsasaTenbHON cepTUdmkaumm MoxeT OblTb TONbKO NPOAYKLMS, BbiNyckaeMasi B obpalleHue
Ha TeppuTopun Poccunckon ®epepauun. Cm. MIHdopmaumnoHHoe nucbmo [focctaHgapta PO
ot 11 mona 2003 r. N BK-110-28/2522
He ponyckaeTtcsi npogaxa ToBapa (BbliNofHEHME paboThbl, OKa3aHWe yCcnyru), B TOM
yucrie UMMNOpPTHOro ToBapa (paboTbl, ycnyru), ©6e3 wuHdopmauun o6 obazaTenbHOM
noaTBEPXXOEHUN ero COOTBETCTBUSA TPebOBaHMAM, YKasdaHHbIM B NyHKTE 1 HACTOSALWEN CTaTbu.

MHdopmaumsa 06 nameHeHusx:

®edeparnbHbiM 3akoHoM om 18 utonss 2011 e. N 242-®3 6 rnyHkm 5 @HeceHbl U3MEHEHUS,
ecmynarowjue 8 cusy ¢ 1 asaycma 2011 a.

CmM. mekcm nyHkma e rnpedbidyuwel pedakyuu
5. Ecnu ycTtaHoBNeHo, 4To nNpu cobniogeHnn notpebuTenemMm yCTaHOBIEHHbIX MpaBus

NCMNONb30BaHUSA, XpPaHEHUS UNU TPaHCMOPTUPOBKM ToBapa (paboTbl) OH MPUYMHSAET WK
MOXET NPUYMHUTL Bpen XM3HU, 300POBbIO0 M UMYLLLECTBY NOTpPebuTens, okpyXXawLlen cpeae,
narotoButens (MCNOMHUTENb, NpoAaBel) 00a3aH He3aMeanuTernbHO MPUOCTAHOBUTL €ro
NPOM3BOACTBO (peanusaunto) A0 YCTPaHEHWs NpuYMH Bpeda, a B HeoOXoauMbIX crnydasax
NPUHATL MEPbI NO U3BATUIO ero U3 06opoTa n OT3bIBY OT NOTpebutensa (Notpedutenen).

FTAPAHT:

Cm. [llonoxeHne O NpoBeAEHUM  3KCNEepPTU3bl  HEKayeCTBEHHbIX M ONacHbIX
NpPOAOBOMIbCTBEHHOIO Chipbs U MULLEBbLIX NPOAYKTOB, X UCMOMb30BAHUN UM YHUYTOXEHWUMU,
yTBEpPXAEHHOE nocTaHoBreHmem lMNpasutensctea PP oT 29 cenTabpsa 1997 r. N 1263
Ecnun npnynHbl Bpega ycTpaHnTb HEBO3MOXHO, U3roTOBUTENb (MCNoMHUTENb) 00s13aH
CHATb Takon ToBap (paboTy, ycnyry) ¢ nponsBoacTBa. [1pn HEBLINOMHEHUN U3rOTOBUTENEM
(ncnonHuTenem) aTomn 06s3aHHOCTU YNONTHOMOYEHHbIN deaepasnbHbIn opraH
NCNOSTHUTENbHOW BNacTW MpPUHMMAaeT Mepbl NO OT3bIBY Takoro toeapa (paboTbl, ycnyru) c
BHYTPEHHEro pbiHKa 1 (MnNun) oT noTpedbutena unn notpebutenen B nopsiake, yCTaHOBIEHHOM
3akoHogartenbcTtBoM Poccuinckon ®epepaunn.
YObITKM, NPUYMHEHHbIE NOTPebuTento B CBSA3M C OT3bIBOM ToBapa (paboTbl, ycnyru),
noanexar BO3MeLLEHN N3roToBuTeneM (MCNonHMTeNeM) B NoSIHOM obbeme.
6. YTpaTtun cuny.

MHdopmaums 06 nameHeHusIx:

CM. mekcm nyHKkma 6

Cratbsa 8. lNpaBo notpebutensa Ha uHdopmauuio o6 uarotoBuTene (UCNONHUTENE,
npoaasLe) n o ToBapax (paboTax, ycnyrax)
FTAPAHT:

CM. SHumknonegum n gpyrme KOMMEHTapum K ctatbe 8 HacTosLlero 3akoHa

1. NoTtpebutens Bnpase notpeboBaTb NpegocTaBneHns He06XoaANMOM U AOCTOBEPHOM
nHpopmauum 06 wmsrotoButTene (McnonHuTene, npogasue), pexume ero paboTtbl U
peanusyemMbix UM ToBapax (paboTax, ycnyrax).

2. YKasaHHas B nyHKTe 1 HacTosLWen cTtaTbn MHOPMaUUa B HarnsagHoM U AOCTYMHOM
dopme goBoANTCA A0 CBeAeHMs NoTpeduTenen npu 3aknioyYeHn JOroBopoB Kynnn-npogaxm
N OOroBOPOB O BbINOSIHEHUU paboT (oKaszaHuK ycrnyr) cnocobamu, NPUHATLIMU B OTAENbHbIX
chepax obcnyxuBaHuss noTtpeduTenen, Ha PYCcCKOM $3blke, a AOMOSHUTESNbHO, Mo
YCMOTPEHUIO U3roTOBUTENSA  (MCNONHUTENS, nNpodaBua), Ha roCcyAapCTBEHHbIX NA3blKkaX
cybbekToB Poccurickon ®efepauunmn n poaHbix A3blkax Hapoaos Poccuinckon denepaumu.

CraTtbsa 9. iHopmaumsa o6 narotosutene (MCcnonHuTene, NnpogasLe)
TAPAHT:
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CM. SHumknonegmm n gpyrme KOMMeHTapum Kk ctatbe 9 HacTosiwero 3akoHa

MHdopmaumsa 06 nameHeHusx:
®edeparibHbIM 3akoHoM om 21 Oekabpsi 2004 2. N 171-®D3 8 nyHKkm 1 8HeceHbl U3MEHEeHUS

CmM. mekcm nyHKkma 8 rpedbidywed pedakyuu

1. WasrotoButens (McnonHuTens, npogasel) ob6a3aH [oBecTM A0 CBedeHus
notpebutens pMpmeHHoe HanmeHoBaHMe (HaMMeHOBaHWE) CBOEW OpraHu3auuu, MecTo ee
HaxoxaeHus (agpec) n pexnm ee paboTol. [NpoaaseL (MCNOMHUTENB) pa3MeLLaeT yKasaHHYH
MHpopMaLMIo Ha BbIBECKE.

N3rotoButens (McnonHuTenb, npodasel) - WHAMBMAYaAlbHbIA MNpeanpuHUMaTtens -
AOIDKEH npefoctaBuTb NoTpebutento MHpopmauuio O rocyaapCTBEHHOW perncTpauum wu
HanMeHOBaHWN 3aperncTpMpoBaBLLEro ero opraHa.

MHdopmaumsa 06 nameHeHusax:

®edeparnbHbiM 3akoHOM om 16 okmsbpsi 2006 2. N 160-@3 nyHkm 2 u3/10XeH 8 Hoeol
pedakyuu

CmM. mekcm nyHkma 8 rnpedbidywed pedakyuu

2. Ecnn Bug [eATenbHOCTW, OCYLWECTBNSEMbIA U3rOTOBUTENEM (MCMOMHUTENEM,
npoAaBLOM), NOANEXUT NULEH3UPOBAHUIO U (UNIM) UCMNOMNHUTENb MMEET rocyaapCTBEHHYHO
akkpeauMTaumo, 0o cBefeHus noTpebutens gomkHa ObiTb goBegeHa mHdopMaums O Buae
AeATENbHOCTN N3roToBUTENs (MCNONHUTENS, NpoAasLa), HoOMepe NUUEH3UN N (MNn) HoMepe
CBMAETENbCTBA O rOCYy4apCTBEHHON akKkpeauTaumm, cpokax AeNCTBUS yKadaHHbIX NIMLEH3UN 1
(vnn) cBnpeTenbCcTBa, a Takke MHopmaums o6 opraHe, Bbl4aBLUEM YKa3aHHble NULEH3NI0 U
(vnn) cBMaeTenbCTBO.

3. Hdopmaums, npegycMoTpeHHasa nyHktamm 1 n 2 HacTosiwen ctaTbn, OMKHA ObITb
AoBedeHa 00 cBefeHus notpebutenen Takke Npu OCYLWECTBNEHUM TOProBnn, GbITOBOrO U
WHbIX BUMOOB O6CnyXmBaHua noTpebutenenn BO BPEMEHHbIX MOMELLEHUSX, Ha sipMapkax, C
NOTKOB M B APYrMX Criyyasix, ecnv TOoproensi, ObITOBOE W WHble BWAbl OGCAYXMBAHWUA
notpebutenen OCyLWECTBNAIOTCA BHE MOCTOSAHHOIO MecTa HaxoXAeHusa npopasua
(vcnonHutens).

Cratba 10. MHdopmaums o ToBapax (paboTtax, ycnyrax)
FAPAHT:

CM. SHumknoneguu n gpyrme KoMmmeHTapum kK ctatbe 10 HacTosdulero 3akoHa
1. WsrotoBuTenb (MCnonHuTenb, npogasel) 0b6si3aH CBOEBPEMEHHO MPeAoCTaBnsATb
notpebutento HeobxoauMy U OOCTOBEPHYK MHJOpMauMio 0 ToBapax (paboTax, ycnyrax),
obecneuynBaroLylo BO3MOXHOCTb UX MpaBurbHOro Belbopa. 1o oTgenbHbIM BMAaM TOBapoB
(paboT, ycnyr) nepevyeHb U crnocobbl goBefeHUs uMHGoOpmauumM g0 notpebutens
yctaHasnuBatoTtcs Npasutenscteom Poccuiickon enepaumm.

MHdopmaumsa 06 nameHeHusx:

®edeparibHbiM 3akoHom om 21 0ekabps 2013 2. N 363-@3 8 nyHkm 2 8HeceHbl U3SMEHEHUS,
ecmynatrowjue 8 cusny ¢ 1 urons 2014 e.

CmM. mekcm nyHkma & rpedbidywed pedakuyuu

2. Hdbopmaums o ToBapax (paboTax, ycnyrax) B ob6s3aTenbHOM MNOpsiAKke OOSKHa
coagepxarb:

HanmeHoBaHue TEXHUYECKOro pernameHTa nnu NHOEe yCTaHOBMEHHOE
3akoHopartenscteoMm Poccuickon degepaumm O TEXHUYECKOM  PeErynmpoBaHuUn  un
ceugetenbcTBytlowlee 06  obs3aTenbHOM — MOATBEPXAEHMM  COOTBETCTBMA  ToBapa
0003HayeHue;

cBefeHmsa 06 OCHOBHbIX MOTPebuTenbCKMX CBOWCTBax ToBapoB (paboT, ycnyr), B
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OTHOLLUEHMM NPOAYKTOB MNUTAHUA CBeAEeHWss O cocTaBe (B TOM 4uCne HanmeHoBaHue
MCNOSIb30BaHHbLIX B MpoLecce W3roTOBMEHUS MPOAYKTOB MUTaHUA NULLEBbLIX [00aBOK,
Buonormyeckn akTMBHbIX [000aBOK, WHGOPMaUMA O HanmMuum B NPOAYKTax NUTaHUS
KOMMOHEHTOB, MOSTYyYEHHbIX C MPUMEHEHNEM  FEHHO-UHXEHEPHO-MOANMDULMPOBAHHBLIX
OpraHn3mMoB, B Cryvyae, ecnv CoAep)XaHue YKa3aHHbIX OPraHnM3mMoB B TaKOM KOMMOHEHTE
coctaBnsieT 6onee AOeBATM [OECATbIX NPoOLEHTa), MNULEBOM LIEHHOCTM, HasHavyeHun, o6
YCINOBUAX MPUMEHEHNSA U XPaHEHMSA NPOAYKTOB NMUTaHUA, O cnocobax M3roToBNEeHUs roTOBbIX
ontog, Bece (06beme), oaTe M MeCcTe M3roTOBMEHUSA U YNakKoBKM (pacdacoBku) NpoayKTOB
NUTaHWs, a Takke CBeAeHUs1 O NPOTUBOMOKA3aHUAX ANA MUX MPUMEHEHUS NPU OTAENbHbIX
3aboneBaHusax. [lepeyeHb TOBapoB (paboT, ycnyr), WHdOpPMaUUs O KOTOPbIX AOSHKHA
cogepXkaTtb MpPOTMBOMOKAa3aHMs Ans WX MNPUMEHEHMS Npu  OTAenbHbIX 3aboneBaHusx,
yTBepxaaetcs [NpasutenscteBom Poccuimnckon ®epepaunu;

LleHy B pybnsix n ycrnosusi npuobpeteHna ToBapos (paboT, ycnyr), B TOM 4ucne npu
onnate ToBapoB (paboT, ycnyr) 4epes3 onpeneneHHoe BpeMsi Mocne ux nepegayvn
(BbINOMNHEHMsI, OKasaHusl) NOTpPebuTento, MNOMHYK CyMMy, MOASMexXallyl BbinnaTe
notpedurtenem, n rpacdumk noraieHmsi 3TON CyMMbl;

FTAPAHT:

Cm. ®epepanbHbi 3akoH oT 21 aekabpsa 2013 r. N 353-93 "O notpebutensckom kpeauTte
(3anme)", BcTynatowmi B cuny ¢ 1 nona 2014 .

Cwm. MNamaTtky 3aemuimka no noTpedbuTensckomy KpeauTty, U3noxeHHyto B nuceme LIBP oT 5
mast 2008 r. N 52-T

rapaHTUMHBIN CPOK, €CNN OH YCTaHOBEH;

npasuna n ycnosus 3cpdekTmeHoro n 6e3onacHoro ncnonb3oBaHUss ToBapoB (pabor,
yenyr);

nHdopMmauuo 06 sHepreTnyeckon apdeKTUBHOCTN TOBApPOB, B OTHOLLUEHMM KOTOPbIX
TpeboBaHME O HanMyuu Takoh MHGOPMauMM onpegeneHo B COOTBETCTBMM  C
3akoHogaTtensctBOM 06  3HeprocbepexeHMm U1 O  MOBbLIWEHUM  3HEPreTUYEeCcKomn
3P PeKTUBHOCTH;

CPOK CNnyX0bbl NNn cpok rogHOCTN ToBapoB (paboT), yCTaHOBMEHHbLIN B COOTBETCTBUN C
HacTosIlWMM 3aKkoHOM, a Takke CBeAeHUs O HeobXoAuMbIX AEWCTBMSX noTpebuTtensa no
NCTEYEHMN YKa3aHHbIX CPOKOB W BO3MOXHbIX MOCNEACTBUSAX MPU HEBBLIMNOMHEHUN TaKuX
AencTteun, ecnu ToBapbl (paboTbl) MO UCTEYEHUMUM YKa3aHHbIX CPOKOB MNpeacTaBnsatoT
ONacHOCTb AN >KWU3HM, 300pOBbS W MMyLecTBa noTpebutens wnuM CTaHOBATCA
HeNpPUroaHbIMM AN UCNONb30BaHUSA MO HA3HAYEHWMIO;

agpec (Mecto HaxoxaeHus), UPMEHHOEe HauMeHoBaHWe (HauMeHOBaHWe)
nsrotoBuTens  (UCnonHuTens, npogasua),  YNOMHOMOYEHHOW  OpraHu3auum  unu
YNOMHOMOYEHHOIO UHAMBUAYANbHOrO NpeanpuHUMaTens, umMnopTepa;

UHopMmauuio o6 oba3aTenbHOM MNOATBEPXAEHUN COOTBETCTBMS ToBapoB (pabor,
YCNyr), yka3aHHbIX B rMyHKTe 4 cTaTby 7 HacTodAwero 3akoHa;

NMHpopMauuio 0 NpaBunax Npoaaxkn TOBapoB (BbINOMHEHNSI paboT, oKka3aHUs ycnyr);

yKasaHMe Ha KOHKpeTHOe nuuo, Kotopoe OyaeT BbINONHATL paboTy (okasbiBaTb
ycnyry), u nHcopmaumito 0 HemM, ecnm 3TO UMeEeT 3Ha4YeHue, UCXOAs U3 xapakTepa paboThbl
(yenyrm);

yKkasaHMe Ha ucnonb3oBaHMe (YOHOrpamMM MNpW OKasaHWM pasBriekaTenbHbIX YCryr
NCNOSTHUTENAMM My3blKanbHbIX NPON3BEAEHWN.

Ecnn npuobpetaembin notpedbutenem ToBap 6bin B ynoTpebrieHun wunm B HEM
yCTpaHanca HegocTaTok (HegocTtaTtku), notpebutento pomkHa ObiTb NpeaocTaBneHa
nHdopmauusi 06 aTom.

FTAPAHT:
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O pononHuTenbHbIX TpeboBaHWMSX, NpPeabsABRASEeMbIX K 3TUKETKaM, sSprblkam nunbo
NMCTKaM-BKNagpillamM ynakoBaHHbIX MULLEBbLIX MNPOAYKTOB, cM. dedepanbHbii 3aKOH OT 2
aHBaps 2000 r. N 29-93

MHdopmaumsa 06 nameHeHusx:
®edeparsibHbIM 3akoHoM om 21 Oekabpsi 2004 2. N 171-®D3 8 nyHKm 3 8HeCeHbl U3MEHEHUS

Cm. mekcm riyHKkma 8 ripeobidywel pedakyuu

3. VHdopmauma, npegycMOTpeHHas NMyHKTOM 2 HacTosiwen cTaTbu, OOBOAUTCA OO
cBefeHusa noTpebuTenen B TEXHMYECKON AOKYMEHTaLUMN, NpunaraeMon K Toeapam (paboTam,
ycrnyram), Ha 9TUKETKaxX, MapKMPOBKOM WM MHbIM CMOCOOOM, MPUHATLIM ANs OTAENbHbIX
BuaoB ToBapoB (pabot, ycnyr). WHdopmaums 06 ob6ssatensHOM NOATBEPXAEHUU
COOTBETCTBUSA TOBApPOB MNpeACTaBnsieTcss B Nopsake M cnocobamu, KOTopble YCTaHOBMEHbI
3akoHogatenscTBoMm Poccurckon ®egepaumm 0 TEXHUYECKOM PErynMpoBaHun, 1 BKNOYaET B
cebsa cBefgeHMs O HOMepe OOKYMEHTa, NOATBEPXKOAOLEro Takoe COOTBETCTBUE, O CPOKE ero
aencTeus n 06 opraHnM3aunn, ero BblaaBLUEN.

AG3aL BTOpOW yTpaTus cuny.

MHdopmaumsa 06 nameHeHusx:

CmM. mekcm ab3auya emopo2o

Cratba 11. Pexum paboTtbl Nnpogasua (MCNOMHNTENS)
FTAPAHT:

CM. SHumknoneguu n gpyrme KOMMeHTapum K ctatbe 11 HacTosdwero 3akoHa

1. Pexum paboTbl rocygapCTBEHHbIX, MYyHUUMNANbHbLIX OpraHu3auun TOProeBnu,
ObITOBOrO M MHbIX BMOOB 0OOCNyXmMBaHWA NOTpebuTenen ycTtaHaBNMBAETCS MO PELUEHUIO
COOTBETCTBEHHO OpPraHOB WCMOMHUTENbHOM BRacTu cybbekToB Poccurckon degepaumm um
OpraHoB MECTHOI0 camMoynpaBfeHus.

2. Pexum paboTbl oOpraHuMsauun, OCYLLEeCTBNAWNX OeATenbHOCTb B cdepax
TOProBoro, ObITOBOrO N MHbIX BUAOB 0OCNYXMBaHUSA NOTPEOUTENEN U HE YKa3aHHbIX B MyHKTE
1 HacTosiLen cTaTbn, a Takke NHOUBUAYANbHLIX NpeanpyuHUMaTenen yctaHaBnuMBaeTcss MU
CaMOCTOSATENbHO.

3. Pexxum paboTbl npogasua (MCnonHuTens) 4oBOAUTCA OO0 CBeAeHus noTpebuTtenein u
AOJKEH COOTBETCTBOBATL YCTAHOBIIEHHOMY.

MHdopmaums 06 nameHeHusix:

®edeparnbHbiM 3akoHoM om 21 Oekabps 2004 2. N 171-®3 8 HaumMeHo8aHUe B6HECEHbI
U3MEHEeHUs

Cm. mekcm HaumeHogaHus 8 npeodbidywel pedakyuu
Cratbas 12. OTBETCTBEHHOCTb W3roTOBUTENSA  (MCMONMHUTENs, npoJaBua) 3a
HeHagnexawyto nHgopmaumo o Toeape (pabote, ycnyre)
FTAPAHT:

Cwm. DHuUmknoneann n gpyrme KOMMeHTapum kK ctatbe 12 HacToswero 3akoHa

MHdopmaumsa 06 nameHeHusx:
®edeparibHbiM 3akoHoMm om 21 0ekabps 2004 2. N 171-®D3 6 nyHkm 1 8HeceHbl USMEHEHUs

Cm. mekcm riyHKkma 8 rpeobidywel pedakyuu
1. Ecnu notpebutento He npeaocTaBneHa BO3MOXHOCTb HE3aMeanUTEeNbHO NONyYnTb
npu 3aknyeHMn pJgorosopa uHopmaumo o ToBape (paboTte, ycnyre), OH Brnpase
notpeboBatb OT npoAdaBua (MCNOMHUTENS) BO3MELWEHUA YObITKOB, MNPUYUHEHHbIX
HEOOOCHOBAHHbIM YKITOHEHMEM OT 3aKr4YeHUs OOroBopa, a €Cnv [OroBop 3akfiuyeH, B
pasyMHbIN CPOK OTKa3aTbCs OT €ro MCNonHeHna n notpeboBaTb BO3BpaTa ynnaveHHOM 3a
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TOBap CyMMbl U BO3MELLEHNS APYrnX YObITKOB.

Mpn oOTKase OT WCNOMHEeHUs [JoroBopa MoTpedbuTenb o06s3aH BO3BpaTUTL TOBap
(pesynbtat paboTbl, ycnyrM, ecnm 3TO BO3MOXHO NO WX XapakTepy) npoaasuy
(ncnonuuTento).

2. [llpogaBey (McnonHUTenb), He NpefoCTaBMBLUMK  MOKyNaTesilo  MoSIHOM W
AOCTOBEPHOM WHGopMauum o ToBape (paborte, ycnyre), HeceT OTBETCTBEHHOCTb,
npeasyCMOTPEHHYI0 nyHkTamn 1-4 ctatbn 18 nnu nyHktom 1 ctaten 29 HacToswero 3akoHa,
3a HepocTaTku ToBapa (paboTbl, ycnyru), BO3HMKLIME MOCMEe ero nepegadn notpebutento
BCMeACTBME OTCYTCTBUS Y HEFO Takon MHpopmauuu.

3. lNMpwn npuynHeHUn Bpeda Xu3HW, 30OPOBLI0 U UMYLLIECTBY NOTpebuTens BCreacTeme
HenpeaoCTaBNeHNa emy MOMHOM M OOCTOBEPHOM MHopmaumm o ToBape (pabote, ycnyre)
notpebutens BnpaBe noTpeboBaTb BO3MELEHWA Takoro Bpeda B Nopsake,
npeaycMoTpeHHoM cTtaTben 14 Hactosawero 3akoHa, B TOM 4YuCfie MOSIHOMO BO3MELLEHMS
ybObITKOB, MPUYMHEHHBIX NMPUPOAHBLIM OObEKTaM, HaxoasaLWMMCS B COOCTBEHHOCTM (BnageHun)
notpebutens.

4. Tlpn paccMmoTpeHun TpeboBaHMM noTpedbutens o BO3MELEHUM YObITKOB,
NPUYNHEHHBIX HELOCTOBEPHOW UM HEAOCTAaTOYHO NOSIHOM MHGopMaumen o Toape (paboTe,
ycnyre), HeobxoaMmo WuCXoOuMTb W3 NpeanonoxeHuss o6 oTcyTcTBUM Yy noTpebutens
crieumarnbHbIX NO3HaHMA O CBOMCTBAX U XxapaKTepucTukax Toeapa (paboTbl, ycnyru).

MHdopmaumsa 06 nameHeHusax:

®edeparbHbiM 3akoHOM om 21 Oekabps 2004 2. N 171-®3 8 HaumeHogaHUEe BHECEHbI
UBMEHEHUSs

CM. mekcm HaumeHogsaHUs 8 rpeodblidywel pedakyuu
CraTtbs 13. OTBETCTBEHHOCTb  U3roToBUTENS (ncnonuutens, npogasLua,
YNOMMHOMOYEHHOW OpraHM3aumMm unM YMNonHOMOYEHHOIo WHANBMAYaANbHOMO
npeanpuHuMmaTens, mnopTepa) 3a HapyLleHne npas noTpebutenen
FAPAHT:

CM. SHumknoneguu n gpyrme KOMMeHTapum K ctatbe 13 HacTosulero 3akoHa
MHdopmaumsa 06 nameHeHusax:

®edeparnbHbiv 3akoHom om 21 dekabps 2004 e. N 171-®3 6 nyHKkm 1 8HECEHbI UBMEHEHUS

Cm. mekcm riyHKkma 8 ripeobiOyuwel pedakyuu
1. 3a HapyweHue npaB noTpebuTenen u3roToBuUTENb (MCNOMHUTENDb, MNpoAaBeL,
YNOMHOMOY€EHHasa opraHM3aumsi UM ynosTHOMOYEHHbI MHAMBUAYaNbHbLIN NpeanpuHUMaTenb,
nMnopTep) HeCeT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYHO 3aKOHOM UIN LOrOBOPOM.

MHdopmaumsa 06 nameHeHusx:

®edeparibHbiM 3akoHom om 17 dekabps 1999 e. N 212-®3 nyHKm 2 u3roxeH 8 Hoeou
pedakyuu

CmM. mekcm nyHkma & rpedbidywed pedakuyuu
2. Ecnn nHoe He ycTaHOBMNEHO 3aKOHOM, YObITKM, MNPUYMHEHHbIE NOTpebuTento,
noanexart BO3MELLEHMIO B NOSTHON CyMMe CBEPX HEYCTOMKM (NEeHW), yCTaHOBIIEHHON 3aKOHOM
UM AOrOBOPOM.

MHdopmaumsa 06 nameHeHusx:

®edeparibHbiM 3akoHoM om 21 0ekabps 2004 2. N 171-®D3 6 rnyHKm 3 8HeCeHbl USMEHEHUS

Cm. mekcm riyHKkma 8 ripeodbidyuwel pedakyuu
3. Ynnata HeycToVku (NeHn) n Bo3melleHne yobITKOB He 0CcBOBOXAalOT U3roTOBUTENS
(vcnonHuTensa, npodaBua, YNOSIHOMOYEHHYIO  OpraHuM3aumio UM YNOSIHOMOYEHHOro
MHOUBMAYanNbHOrO npeanpuHUMaTens, umnopTepa) OT UCMOMHEHUS BO3MOXEHHbIX Ha Hero
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06s13aTenbCTB B HaType nepeq notpebutenem.

MHdopmaumsa 06 nameHeHusx:
®edeparibHbIM 3akoHoM om 21 dekabpsi 2004 2. N 171-®D3 8 nnyHKm 4 8HeceHbl U3MEHEeHUS

CmM. mekcm nyHKma 8 rnpedbidyuwiel pedakyuu
4. WsrotosButenb (McnomHuTenb, npoaasel, YNONHOMOYEHHAs opraHusaumsa unu
YNOMHOMOYEHHbIN  MHOUBMAYANbHBLIA NpeanpuHMMaTtens, MMNopTep) ocBoboxaaeTca oOT
OTBETCTBEHHOCTM 3a HeuCnosfHeHne o0653aTenbCTB UMM 3a HeHagnexallee WCMNofHeHne
06a3aTenNnbCTB, €Cnn JOKaXeT, YTO HeucnonHeHue o0s3aTenbCTB UMM UX HeHagnexaiiee
NCNOJSTHEHWE NMPOU3OLLSO BCIEACTBME HENPEOAONIMMON CUSbl, @ TaKKe MO UHBIM OCHOBaHUAM,
npegycMOTPEHHbIM 3aKOHOM.

MHdopmaumsa 06 nameHeHusx:
®edeparibHbIM 3akoHoM om 21 dekabpsi 2004 2. N 171-®D3 8 nyHKm 5 8HeceHbl U3MEeHeHUS

CmM. mekcm nyHkma 8 rnpedbidywed pedakyuu

5. TpeboBaHua notpebutena o6 ynnate HeycToMku (MeHu), NpeayCcMOTPEHHOM
3aKkoHOM UM JOroBOpOM, noanexar yOooBMNEeTBOPEHUIO W3roToBuTenemM (MCNonHUTENeM,
npoaaBLOM, YNOSIHOMOYEHHOW oOpraHuM3auvMen WM YrnorITHOMOYEHHbIM  UHOMBUAOYaNbHbLIM
npeanpuHUMaTenem, UMNopTepoM) B 4O6POBONbHOM NOPSAKE.

MHdopmaumsa 06 nameHeHusax:
®edeparnbHbiM 3akoHom om 21 dekabps 2004 e. N 171-®3 8 nyHKm 6 8HECEHbI UBMEHEHUS

CmM. mekcm nyHKkma 8 rpedbidywed pedakuuu

6. MNpun ygosneTBopeHnn cyaomMm TpeboBaHui noTpebuTens, yCTaHOBMAEHHbIX 3aKOHOM,
Cyn B3bICKMBaET C M3rotoBuTens (MCNOMHUTENS, npodasua, YNOTHOMOYEHHOW OpraHu3auum
UM YNOSTHOMOYEHHOIO MHAMBMAYANbHOro NpegnpuHMMmaTens, umnopTtepa) 3a HecobnogeHne
B 0OOpOBONbLHOM MoOpsigKe yaoBneTBopeHus TpeboBaHuin notpebutensa wrtpad B pasmepe
NATbAECAT NPOLEHTOB OT CYMMbI, MPUCYXXOEHHOW CYyAOM B NOJSib3y NoTpebutens.

Ecnn c 3agBnenHnem B 3awmty npaB notpebutens BbICTynawT OOLWECTBEHHbIE
obbeanHeHus notpebutenenm (Mx accoumauuun, CoH3bl) UAW  OpraHbl  MECTHOro
camoynpasneHuns, NATbAecAT MNPOLEHTOB CYMMbl B3bICKAHHOrO LWTpada nepeyncnsarTca
yKasaHHbIM 00beAnHEHNAM (UX accoumaumsam, Coro3am) UnNu opraHam.

Cratba 14. VimylwiecTBeHHas OTBETCTBEHHOCTb 3a BpeAd, NPUYUHEHHbIN BCneacTeve
HefoCTaTKOB ToBapa (paboTbl, ycnyru)
FAPAHT:

Cwm. DHuUmknoneamn n gpyrme KOMMeHTapum kK ctatbe 14 HacToswero 3akoHa
1. Bpea, NpuUYNHEHHBIN XN3HW, 300POBbLI0 UM UMYLLIECTBY NoTpebutens BcneacTeue
KOHCTPYKTUBHbIX, NPON3BOACTBEHHbIX, PELLENTYPHbIX UM UHbIX HEAOCTATKOB ToBapa (paboThl,
ycnyru), NoanexuT BO3MELLEHNIO B MOTHOM obbeme.
2. lMNpaBo TpeboBaTb BO3MeLleHUS Bpeda, NPUYMHEHHOrO BCNEACTBUE HEeOOCTaTKOB
ToBapa (paboTbl, ycrnyrun), npu3HaeTcd 3a nobbiM NOTepneBWNM HE3aBUCMMO OT TOrO,
COCTOS/1 OH B JOrOBOPHbIX OTHOLLEHUAX C NPoAaBLOoM (MCMOMHUTENEM) UMK HET.

MHdopmaumsa 06 nameHeHusx:
®edeparibHbiM 3akoHoM om 17 Oekabps 1999 e. N 212-®3 6 rnyHKm 3 8HeCceHbl USMEHEHUS

Cm. mekcm riyHKkma 8 rpeobidywel pedakyuu
3. Bpea, NPUYUHEHHBIN XWU3HW, 340POBbLI0 UM MMYLLECTBY NOTpebutens, noanexur
BO3MELLUEHWIO, €CNN Bpea MPUYMHEH B TeYeHWe YCTaHOBMEHHOro Cpoka CNyxObl UM cpoka
rogHocTu ToBapa (paboThl).
Ecnu Ha ToBap (pesynbrat paboTbl) AOMKeH ObiTb YCTAHOBMEH B COOTBETCTBUU C
nyHkTammn 2, 4 ctatbn 5 HactodAwero 3akoHa CPOK CNyXObl UM CPOK rOAHOCTU, HO OH He
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ycTaHoBneH, nmMbo noTtpebutenio He Obina npeaocTaBneHa nonHass WM LOCTOBEpHas
MHopMauua O cpoke Ccnyxbbl WnNuM Ccpoke rogHocTn, nmMbo notpebutenb He Obin
NPONHMOPMUNPOBAH O HEOBXOOUMBIX AEUCTBUSX MO UCTEYEHUM CPOoKa CNyxObl unm cpoka
rOOHOCTU U BO3MOXHbIX NOCEACTBUSX MPU HEBLINOMHEHNN YKa3aHHbIX 4eACTBUIA, Mnbo ToBap
(pesynbTaT paboTbl) MO MUCTEYEHUN ITMX CPOKOB NpPeacTaBnsieT OMNacCHOCTb AN XWU3HU U
3[0pOBbS, Bpes NoANEeXNUT BO3MELLEHUIO HE3aBUCUMO OT BPEMEHN €ro NPUYNHEHNS.

Ecnn B cooTtBeTcTBMM C nyHkToM 1 cTaTby 5 HacTosAwero 3akoHa W3roTOBUTENb
(ncnonHuTenb) He ycTaHOBMN Ha ToBap (paboTy) cpok cnyxbbl, Bpen NOANEXUT BO3MELLEHUIO
B Cfny4ae ero NpUYMHEHWs B TeYeHWe AecATM NeT co OHA nepegadm ToBapa (paboTbl)
notpebutento, a ecnu AeHb Nepedayn yCTaHOBUTb HEBO3MOXHO, C AaTbl U3rOTOBIEHUS
ToBapa (OKOHYaHMSA BbINOSTHEHMSA paboThl).

Bpen, npuunHeHHbIN BcneacTBMe HeOOCTaTKOB ToBapa, MOANEXUT BO3MELLEHUIO
npoAaBLIOM UIM M3roTOBMTENEM TOBapa no BbiGOpY NOTepneBLUEro.

Bpen, npuvunHeHHbI BcneactBme HeAoCTaTKOB paboTbl WAW  YCryrn, MOANEXUT
BO3MELLEHNIO NCMONTHUTENEM.

4. WNsrotoButenb (MCMNOMHUTENb) HECET OTBETCTBEHHOCTb 3a Bped, NPUYUHEHHbIN
XWU3HW, 340POBbLI0 UNN UMYLLECTBY NOTpPebuTens B CBSA3M C MCNOMb30OBaHMEM MaTepuanos,
obopyaoBaHUs, MHCTPYMEHTOB U MHbIX CPeacTB, HEOBXOANMbIX ANS NPOU3BOACTBA TOBapOB
(BbINONHEHMST paboT, oKaszaHWst ycnyr), HE3aBUCMMO OT TOro, NO3BONAN YPOBEHb HAyYHbIX U
TEXHUYECKUX 3HAHUN BbISBUTb MX OCOBbIE CBOMCTBA UMW HET.

5. NsrotoBuTenb (MCNoONHUTENb, MpoAdasBel) OcBOOOXOaeTCA OT OTBETCTBEHHOCTH,
ecnn pokaxeT, YTO Bped MNPUYMHEH BCreACTBME HENpPeodosIMMON CWMbl UKW HapyLUeHUs
notpebutenem yCcTaHOBIIEHHbIX MPaBWM MUCMNOSb30BaHUA, XPaHEHUS UMW TPaAHCMOPTUPOBKM
ToBapa (paboTbl, ycnyrn).

MHdopmaums 06 naMmeHeHusix:

®edeparnbHbiM 3akoHoMm 21 dekabps 2004 2. N 171-03 e cmambto 15 8HeceHb!I U3MEHEHUS

CmM. mekcm cmamabu 8 rpeodbidyuwel pedakyuu
CraTtbsa 15. KomneHcaumst mopanbHoro sBpega
TAPAHT:

CM. SHumknonegum n gpyrme KOMMeEHTapum K ctatbe 15 HacTosulero 3akoHa

MopanbHblin  Bpef, MPUYMHEHHBIW  NoTpebuTento  BCReACcTBUME  HapyLleHUs
n3rotoBuTENEM  (UCNONHUTENEM, MPOAABLOM, YMOSIHOMOYEHHOW OpraHu3aumMen unu
YNONTHOMOYEHHbBIM NHAUBUAYASbHBIM NpeanpuHMMaTenem, UMNOPTEPOM) NpaB noTpedutens,
npeaycCMOTPEHHbIX  3aKOHaMM WM npaBoBbiMM  akTamu  Poccuickon — depepauumn,
perynupylowmmm OTHOWeEHMs B obrnactu 3awmTbl nNpaB notpebutenen, noanexur
KOMMEeHcauum npuyMHUTENneM Bpeda Mpu Hanuydum ero BWHbL. Pasmep komneHcauuu
MOpanbHOro Bpeda onpegensieTcd CyaoM W He 3aBUCUT OT pasmepa BO3MELLEHUS
UMYLLLECTBEHHOIO Bpeaa.

KomneHcaumsi MopanbHOro Bpeda OCYLUEeCTBISIETCA He3aBMCUMO OT BO3MELLEHUS
MMYLLIECTBEHHOIO Bpeaa U NOHECEHHbIX NOTpebuTenem yobITKOB.

Cratba 16. HegenctBuTenbHOCTb YCNOBUM  JOroBopa, YWEMIMSLWNUX npasa
notpeburtens
FTAPAHT:

CM. SHumknoneguu v apyrme KOMMEHTapun K ctatbe 16 HacTosLlero 3akoHa
1. YcnoBusi poroeopa, yuwemndwowme npasa notpedbutens no CpaBHEHUIO C
npaBunamMu, YCTAHOBIMEHHbIMM 3aKOHaMU WAW WHbIMW NPaBOBbIMM akTamu Poccuickon
depepaumm B 06nactu 3awmTbl NpaB NoTpebutenen, NpusHaTCa HeAENCTBUTENBHBLIMMU.
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Ecrm B pe3ynbtate UCNoryiHeHnA Ooroeopa, yuemndwuwlero npasa n0Tpe6|/|Ten9|, Yy
HEro BO3HUKIIN y6bITKVI, OHW noanexat BO3MELEeHU Wn3rotoBuTenem (VICI'IOJ'IHVITeJ'IeM,
I'IpO,D,aBLI,OM) B MONMHOM obbeme.

MHdopmaumsa 06 nameHeHusx:
®edeparibHbiM 3akoHoMm 21 Oekabpsi 2004 2. N 171-D3 8 nyHKm 2 8HeCceHbl USMEeHEeHUs

CmM. mekcm nyHKkma 8 rpedbidyuwed pedakyuu

2. 3anpewaetca obycnosnueaTtb npuobpeteHne oagHMx ToBapoB (paboT, ycnyr)
o6sa3aTenbHbiM NpuobpeTeHMeM WHbIX ToBapoB (paboT, ycnyr). YObITKW, NPUYMHEHHbIE
noTpedbuTento BCNeACTBME HapyLUEHWA ero npasa Ha cBOOOAHbLIN BbIOOp TOBapoB (pabor,
ycnyr), BO3MeLLalTCa NpoAaBLOM (MCNONHUTENEM) B NOSTHOM obbeMme.

3anpelwaeTtcsa obycnoBnueaTb  yAOBNEeTBOpeHWe TpeboBaHu  noTpedbuTenen,
npeabsiBnsgemMblX B TeYeHWe rapaHTUMHOIO CpokKa, YCrOBUMAMW, HE CBS3@HHbIMM C
HegocTaTKamu ToBapoB (paboT, ycnyr).

MHdopmaumsa 06 nameHeHusx:

®edeparnbHbiM 3akoHoM om 21 0ekabpsi 2013 2. N 363-®3 6 nyHkm 3 8HECEHbI UBMEHEHUS,
ecmynarowjue 8 cusny ¢ 1 urons 2014 e.

CmM. mekcm nyHkma 8 rpedbidywed pedakyuu
3. lpopaBey, (ucnonHuTenb) He BnpaBe ©0e3 cornacus noTpedbuTensa BbINOMHATL
AonNonHUTENbHbIE paboTbl, ycnyr 3a nnaTy. NoTpebuTenb BnpasBe oTKasaTbCs OT OnnaThbl
Takux pabot (ycnyr), a ecnvm oHM onna4veHbl, noTpebutens Bnpase notpeboBaTb OT NpoaaBLa
(ncnonHuTensa) Bo3BpaTa ynnadeHHon cymmbl. Cornacme notpedbutens Ha BbINONIHEHME
AONoNHUTENbHbLIX paboT, ycnyr 3a nnaTty odopmnsaeTrcsa npoaasBuUOM (MCNONHUTENeM) B
NMUCbMEHHOWN hopMe, ECIIN MHOE He NpeayCMOTPEHO heaeparibHbIM 3aKOHOM.

MHdopmaums 06 nameHeHusix:

®edeparnbHbiM 3akoHoM om 5 mas 2014 2. N 112-©3 Hacmoswuli 3akoH O0MofHeH
cmameed 16.1
CraTtba 16.1. dopmbl 1 NOPSAOK onnaTbl NpU Npoga)ke ToBapoB (BbINOSIHEHMM paboT,
oKa3aHumM ycnyr)
FTAPAHT:

CM. KommeHTapum K ctaTbe 16.1 HacTosiwero 3akoHa

MHdopmaumsa 06 nameHeHusax:

®edepanbHbiv 3akoHoM om 1 mas 2017 2. N 88-®3 nyHkm 1 cmambu 16.1 Hacmosiweao
3aKkoHa usroxeH 8 Hogou pedakyuu, ecmynarowed e cusy ¢ 1 okmsabps 2017 e.

CmMm. mekcm nyHkma e 6ydywieli pedakyuu

®eldeparibHbiM  3akoHOM om 3 utonsi 2016 2. N 265-®3 e nyHkm 1 cmambu 16.1
Hacmosiwe2o 3aKkoHa 8HeCeHbl U3MEHeHUs

Cm. mekcm riyHKkma 8 rpeobidywel pedakyuu

1. MNpopgasey (ucnonHuTenb) ob6s3aH obecnevnTb BO3MOXHOCTb OMfaTbl TOBapOB
(pabor, ycnyr) nytem MCnonb30BaHWS HaUMOHAmNbHbIX MMATeXHbIX WHCTPYMEHTOB, a Takke
HaNU4HbIX pacyeToB Mo BbIGoOpy noTpebutens.

Ob6sa3aHHOCTL 0b6ecneynTb BO3MOXHOCTb onnatbl ToBapoB (pabot, ycnyr) c
NCNONb30BaHMEM HaUMOHAmbHbIX MNMATEXHbIX MHCTPYMEHTOB B paMKax HauMOHanbHOM
CUCTEMbI NNATEXHbIX KapT He pacnpocTpaHaeTcsa Ha CcybbekToB npeanpuHMMaTenbCKOM
AEATENbHOCTU, Y KOTOPbIX JOXOA4 OT OCYLLECTBNEHNA NpeanpMHMMaTenbCKON OEeATENbHOCTH,
onpeaensieMbli B NOpsiAke, yCTaHOBNEHHOM 3akoHogaTenscteom Poccuinckon degepaumm o
Hanorax n cbopax, 3a NpeaLecTBYOWMN KaneHaapHbli rof He MpeBblwaeT npeneribHble
3Ha4YeHus, YCTaHOBJIEHHbIE lNpaBuTeEnLCTBOM Poccunckon denepauunm ans
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MUKPONPeanpUaTUNA.
FAPAHT:
O6 OoTBETCTBEHHOCTU 3a HEUCMOSNHEHNE YKka3daHHOM 06s3aHHOCTU cM. KoAll PO

2. Onnata ToBapoB (paboT, ycnyr) MOXeT npom3BoaUTbLCS noTpebutenem B
COOTBETCTBUN C yKasaHMeM npoAaBua (MCMOMHUTENs!) NyTeM pacyeToB 4Yepe3 CyObekToB
HaUWOHANbHOW NaTEeXHOMW CUCTEMbI, OCYLLECTBIAIOWNX OKasaHWe MnaTexHblX YCryr B
COOTBETCTBUMN C 3akoHoaTernbcTBoM Poccunckon depepaumm 0 HauMOHaNbHOW NnaTeXHom
cUCcTeMe, eCnn MHoe He YCTaHOBMEHO (heaepanbHbIMU 3aKOHaMU U UHBIMU HOPMAaTUBHbLIMU
npaBoBbIMK akTamu Poccurickon ®eaepaumn.

3. lMpn onnate TOBapoB (paboT, yCnyr) HaNWYHLIMKW OEHEXHbIMWU CpeacTBaMm
obsa3aTtenbctBa notpebutens nepen npogasuUOM (MCMOMAHWTENEM) NO onfaTe ToOBapoB
(paboTt, ycnyr) cuuTalTCA WCMOMHEHHBIMU B pa3Mepe BHECEHHbIX [EHEXHbIX CpeacTB C
MOMEHTa BHECEHUS HaNU4YHbIX [OEHEeXHbIX CpeacTB npoaasuy (McnonHUTent) nmbo
nnaTexxHoMmy areHTy (cybareHTy), OCyLIeCTBSAIOWEMY AEATEeNbHOCTb NO MpUeMy nraTexen
dom3n4eckmx nuu,

Mpn onnate ToBapoB (paboT, ycnyr) nyteMm nepeBoda nNpeaoCTaBnsieMbIX
notpebutenem HanWyHbIX [OEHEeXHblX cpeactB 06e3  OTKpbITUA  GaHKOBCKOro cyeTa
obsizatenbctBa notpebutens nepen npogaBuOM (MCMONHUTENEM) MO onnaTe TOBapoB
(paboT, ycnyr) cunmTalTCA WCMNOSMHEHHBIMW B pas3Mepe BHECEHHbIX LOEHEXHbIX CPeAcTB C
MOMEHTa BHeCeHUsa noTpebutenemM HanuyHbiX AEHEXHbIX CPEeACTB KpeOUTHOW opraHu3auuun
nmbo 6GaHKOBCKOMY MNIiaTEXHOMY areHTy (cybareHTy), OCyLLeCTBNAWMM LOEeATEeNbHOCTb B
COOTBETCTBUM C 3akoHogaTesibcTBOM Poccunckon degepaumm 0 HaumMoHarbHOM MnaTeXxHOn
cucTeme.

Mpn onnaTe ToBapoB (paboT, ycnyr) NnyTem nepeBofa AEHEXHbIX CPEACTB B pamMKax
npuMeHsiemMbix opm 6Ge3HanuuHbiXx pacyeToB obsA3atenbcTBa noTpebutens nepepq
npogasLOM (MCMONHUTENEM) MO onriate ToBapoB (paboT, ycrnyr) cunTarTCs UCMOMHEHHBIMU B
CyMMe, YKa3aHHOMW B pacnopsbkeHMM O MNepeBOA4e [AEHEXHbIX CPeAacTB, C MOMEHTa
noaTBepPXAeHNsa ero UcnonHeHust obcnyxueatoLen notpebutensa KpeaMTHON opraHn3aunen.

4. lpu onnate ToBapoB (paboT, ycnyr) npogasuy (MCNOMHUTEND) 3anpeLeHo
yCTaHaBnMBaTb B OTHOLUEHMM OOHOrO BuMAa TOBApOB (paboT, ycrnyr) pasfnuyHble UeHbl B
3aBUCMMOCTN OT cnocoba ux onnatbl NMOCPEACTBOM HamMYHbIX PacyeToB WM B paMKax
npuMeHsemMbIX opM Be3HanMYHbIX pacyeToB.

5. MNpopgasel (MCNOMHUTENL) HECET OTBETCTBEHHOCTb 3a BO3HUKLLME Y MOTpebuTens
ybbITKW, BbI3BaHHbIE HapyLLleHneM TpeboBaHUn NyHKTa 1 HaCTOALWEN CTaTbu.

CraTtbsa 17. CygebHasa 3awmTa npaB notpedurtenemn
TAPAHT:

Cwm. DHumknoneann n apyrme KOMMeHTapum kK ctatbe 17 HacToswero 3akoHa

O paccMmoTpeHun cygamu rpaxgaHckux gen no cnopam o 3awuTe npas notpedutenen cwm.
noctaHosrneHue MNMnexnyma BepxosHoro Cyaa P® ot 28 nioHa 2012 r. N 17
1. 3awwTta npaB notpebutenen ocyLLecTBNSAETCA Cya0M.

MHdopmaumsa 06 nameHeHusx:

QedeparibHbiM 3akoHOM 21 Oekabpsi 2004 2. N 171-@3 nyHKm 2 U3/710keH 8 Hoeou
pedakyuu

CmM. mekcm nyHKkma & rpedbidyuwed pedakuyuu
2. Nckn o 3awmTe npaB notpebuTtenen moryT ObiTb NpeabsaBneHbl No BbIGOpy ncTua B
cyq no MecTy:
HaXOXOEHUS1 OpraHmMsaumm, a €ecnu OTBETYMKOM SABMSIETCS WHOMBUAOYAalbHbIN
npeanpMHUMaTenb, - ero XXUTENbCTBA;
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XUTEnbCcTBa UNK NpebbiBaHUSA UCTLA;

3aKMYEHUS UNN UCMOSNTHEHUS! IOrOBOpA.

Ecnn wuck Kk opraHuM3aumMm BblTEKaeT W3 OeATenbHOCTM ee  dunvana  wunm
npeacTaBMTENbCTBA, OH MOXET OblTb NMPeAbsBIEH B CyA MO MECTY HaxoxaeHus ee dunvana
UNy NpPeAcTaBUTENBLCTBA.

MHdopmaumsa 06 nameHeHusx:

®eldeparbHbiM 3akoHoM om 18 urons 2011 2. N 242-®@3 nyHkm 3 U3/10)XeH 8 HO8oU
pedakuyuu, ecmynarouwel 8 cuny ¢ 1 aseycma 2011 e.

CmM. mekcm nyHkma e rpedbidywed pedakuuu
3. [lloTpebutenn, wWHble WCTUbBI MO WCKaM, CBSA3@HHbIM C HapyleHMeM npaB
notpebutenen, oceoboxaarTcs OT ynnaTbl rocyAapCTBEHHOM MOLMNHBI B COOTBETCTBUN C
3akoHogartenbcTBoM Poccuinckon ®egepaumm o Hanorax u cbopax.

naea Il. 3awuTa npaB noTpeduTenen npu npoaaxe ToBapoB NoTpedbuTensam

FAPAHT:
Cwm. cxemy "3awmTa npaB noTpedbutenen npu npogaxe Tosapos"”

MHdopmaumsa 06 nameHeHusax:

®edeparnbHbiM 3akoHoM om 25 okmsbpsi 2007 e. N 234-O3 68 HauMeHOB8aHUE BHECEHbI
U3MEHeHUsl, ecmyrnarouue 8 cusy o ucmedYeHUu copoka nssmu OHel nocrne OHS
ouyuanbHo20 orybriukoeaHusi HaseaHHoO20 ®edepasibHO20 3aKOHa

CmM. mekcm HaumeHo8aHUs 8 rpeodbidywel pedakyuu
CraTtba 18. [paBa noTpebuTensa npn obHapyXeHun B ToBape HeOCTaTKOB
FTAPAHT:

CM. QHumknonegum n gpyrme KOMMEHTapum K ctatbe 18 HacTosulero 3akoHa
MHdopmaums 06 nameHeHusIx:

@eldeparibHbiM  3akoHoM om 25 okmsabps 2007 e. N 234-®3 8 nyHkm 1 eHeceHbl
U3MeHeHuUs, ecmyrnarouue 8 cusy [0 uUcmedYyeHUU copoka namu OHeu rocrie OHs
ogbuyuansHo2o orybnukosaHusi HazgaHHo20 ®edeparibHo20 3aKOHa

CmM. mekcm nyHkma e rpedbidywed pedakyuu

1. MNoTpebutenb B criydae obHapyxeHuUst B TOBape HeAOCTaTKOB, €CfiM OHU He Bbinu
OroBOpEHbI NPOAABLOM, N0 CBOEMY BbIGOPY Bnpase:

noTpeboBaTb 3aMeHbl Ha TOBap 3TOM Xe MapKu (3TUX ke Mogenu n (Mnn) apTukyna);

notpeboBaTb 3aMeHbl Ha TakKOW Xe TOBap APYroM Mapkm (Moaenu, apTukyna) C
COOTBETCTBYHOLLMM NepepacyeToM NOKYMHOWM LIEHBI;

notpeboBaTb COPa3MEPHOro YMeHbLUEHWSI NOKYNHOW LiEHbI;

notpeboBaTb He3ameanUTEnbHOro 6€3B803Me34HOr0 YCTpaHeHUs He4OCTaTKoB ToBapa
UM BO3MELLEHUS pacxofoB Ha UX UCMpaBfeHne notTpedutenem nnu TpeTbum nNnuom;

OTKasaTbCs OT WCMOSIHEHUS [OroBopa Kynnu-npoaxu u notpeboBaTb Bo3BpaTta
ynnadeHHon 3a ToBap cyMmbl. Mo TpeboBaHuMio NpogaBua W 3a ero cyet nortpebutens
AOJDKEH BO3BPaTUTbL TOBap C HeJoCTaTKaMMu.

Mpn aTomM noTpebuTenb BNpaBe NoTpeboBaTb TakKe MOSIHOMO BO3MELLEHNSA YObITKOB,
MPUYMHEHHBIX €My BCMeACTBME NPOL4aXu ToBapa HeHaanexawlero kayectsa. YObITKM
BO3MELLATCA B CPOKW, YCTAHOBMEHHbIE HACTOAWMM 3akoHOM [Ans  yOOBNEeTBOPEHUS
COOTBETCTBYHOLUNX TpeboBaHUn NnoTpebutens.

B OTHOWeEHUM TEXHUYECKM CMOXHOro ToBapa notpebutens B criyyae obHapyXeHus B
HEeM HeJOoCTaTKOB BrpaBe OTKasaTbCA OT WUCMOMHEHUs [oroBopa  Kynnv-npogaxu u
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notpeboBaTb BO3BpaTa yniavyeHHOW 3a Takon ToBap CyMMbl b0 npeabaBuTb TpeboBaHme O
ero 3aMeHe Ha ToBap 3TOW Xe Mapku (Mogenu, apTuKyna) UM Ha Takown Xe ToBap ApYyron
Mapku (Moaenu, apTukysa) ¢ COOTBETCTBYIOLMM nepepacyeToM MOKYMHOW LieHbl B TeYeHue
nNaTHaAUaT AHen co AHA nepefadm notpeburtento Takoro Toapa. 1o ncteyeHnmn aToro cpoka
yKa3aHHble TpeboBaHusA noanexaT yaAoBNeTBOPEHUIO B OAHOM U3 CeayoLmX Cryvaes:

obHapyXeHue CyLeCTBEHHOro HeocTaTka ToBapa;

HapyLleHMe YCTaHOBMEHHbIX HACTOAWMM 3aKOHOM CPOKOB YCTPaHEHWA HedoCTaTKOB
TOBapa;

HEBO3MOXHOCTb MCMNOSIb30BaHNA TOBapa B TeYEHME KaX4oro roga rapaHTMMHOIO cpoka
B COBOKYMHOCTM Bonee 4em TpuauaTb AHEW BCNeacTBue HEeOOQHOKPATHOro YCTpaHeHus ero
pasrivyHbIX He4OCTaTKOB.

[MepeyeHb TEeXHUMYECKN CROXHbIX TOBapoB yTBepxaaetca [lpaBUTenbCTBOM
Poccuinckon ®egepaunn.

MHdopmaumsa 06 nameHeHusx:
®edeparsibHbIM 3aKkoHoM om 21 dekabpsi 2004 2. N 171-®D3 8 nnyHKm 2 8HeCEeHbI U3MEHEHUS

CmM. mekcm nyHkma 8 rnpedbidywed pedakyuu
2. TpeboBaHus, yKasaHHble B TMyHKTe 1 HacTosWweW cTaTtbM, NPeabsBRASTCA
notpebutenemMm npogasuy MO0 YNOSTHOMOYEHHOW OpraHM3auun unn YnosIHOMOYEHHOMY
nHOnBMAYyanbHOMY NpeanpuHUMaTento.

MHdopmaumsa 06 nameHeHusax:

®edeparnbHbiM 3akoHoM om 25 okmsbpsi 2007 e. N 234-©3 e nyHkm 3 6HEeCeHbl
UBMEHEHUs, ecmyrnarouue 8 cusy [0 uUcmeyYeHUU copoka namu OHel mnocre OHs
ogbuyuansHoe2o onybrukosaHusi HasgaHHo20 ®edepasibHO20 3aKOHa

Cm. mekcm riyHKkma 8 ripeobiOyuwel pedakyuu

3. MNoTpebutens BnpaBe NpeabsaABUTb TpeboBaHMA, ykadaHHble B ab3alax BTOPOM U
NATOM MyHKTa 1 HacTodAWwen cTaTbW, WU3roTOBUTENO, YNONHOMOYEHHOW OpraHusaummM unm
YNOMHOMOYEHHOMY MHAUBMAYANbHOMY NpeanpuHMMaTento, MMNopTepy.

Bmecto npegbsiBneHnss atux TpeboBaHuMi noTpebuTtens BrApaBe BO3BPATUTb
N3roTOBUTEMNO UM UMMNOPTEPY TOBap HeHagnexallero kadecrsa um notpeboBaTb Bo3BpaTta
yrnrnavyeHHON 3a HEro CyMMbil.

4. YTpatun cuny.

MHdopmaumsa 06 nameHeHusx:
CM. mekem rniyHKkma 4

®edeparibHbiM 3akoHoM om 25 okmsbps 2007 2. N 234-©3 6 rnyHkm & 8HeceHbl
U3SMEHeHUs, ecmyrnaruwue 8 cusy o ucmeyeHuu copoka nsmu OHeu rocrie OHS
oguyuarnbHo2o onybriukogaHusi HazgaHHo20 @edepasibHO20 3aKoHa

Cm. mekcm riyHKkma 8 rpeobidywel pedakyuu
5. OTcyTcTBME Y NOTPebnUTensa KaccoBOro UM ToBapHOro Yeka nmbo MHOro JOKYMEHTa,
yOOCTOBepSLWNX dakT N yCroBUSA MOKYMKU ToBapa, He ABNAeTCS OCHOBaHMEM 51 OTKa3a B
yOOBETBOPEHUN €ro TpeboBaHUMN.
FAPAHT:

B cooTtBeTcTBMM co cTaThben 493 K P® oTcyTtcTBMe y noTpebutens ykasaHHbIX JOKYMEHTOB
He NULaeT ero BO3MOXHOCTM CCbINaTbCHA Ha CBMAETENbCKME NOKasaHus B MOATBEPXAEHME
3akn4yeHns gorosopa
Mpopasey, (M3roToBUTENDL), YMOMIHOMOYEHHAsA OpraHM3auus UM YrnONHOMOYEHHbIN
nHOnBMAYanbHbIA NpeanpuHMMaTtens, MMnopTep obs3aHbl NPUHATL TOBap HeHaasexallero
KayecTBa y notpebutens u B cnydae HeoBXoaMMOCTM NPOBECTU NPOBEPKY KayecTBa ToBapa.
MoTpebuTtens BNpase y4acTBOBaThL B MPOBEPKe KayecTBa ToBapa.
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B cnyyae cnopa O npuynMHax BO3HWKHOBEHUSI HEeOOCTaTKOB TOBapa npogasel
(n3rotToBUTENDb), YNOSTHOMOYEHHAA OpraHu3aumst UM YNOSIHOMOYEHHbIM WMHAMBUAYANbHbIN
npegnpuHuMmaTenb, uMMnopTep 006s3aHbl NPOBECTU 3KCNepTudy ToBapa 3a CBOW CYeT.
JKcnepTrsa ToBapa NpoBOAUTCH B CPOKKU, YCTaHOBMEHHbIe cTaTtbsamn 20, 21 1 22 HaCTOSLLEro
3akoHa ana yaoBneTBOpPEHMs COOTBETCTBYHOLWMX TpeboBaHui notpebutens. MNotpebutens
BrpaBe NpUCYTCTBOBaTb NpY NpOBeAEeHUN IKCNepTU3bl TOBapa U B Criydae Hecornacus c ee
pesynbTatamn OCnopuTb 3aKOYEeHNe Takon SKCNepTM3bl B cyaebHOM nopsiake.

Ecnu B pesynbTaTe 3KCNepTM3bl TOBapa YCTAHOBMEHO, YTO €ro HeJOCTaTKM BO3HWUKIN
BCrneacTBMe o0OCTOATENBLCTB, 3a KOTOpble He OTBevyaeT npoaasel (M3roToBUTEND),
noTpeduTtenb 06s3aH BO3MECTUTL NpoaaBLy (M3roTOBUTESMID), YNOMHOMOYEHHOW OpraHn3aumnm
NN  YyNonHOMOYEHHOMY WHAMBUAYaANbHOMY MpeanpuHUMaTeNio, MMMOPTEPY pacxodbl Ha
npoBefeHne 3KCnepTusbl, a Takke CBA3aHHbIE C ee MpoBeJeHMEM pacxodbl HA XpaHeHue U
TPaHCMOPTUPOBKY TOBapa.

MHdopmaumsa 06 nameHeHusx:
®edeparibHbIM 3akoHoM om 21 dekabpsi 2004 2. N 171-®D3 8 nyHKm 6 8HeceHbl U3MEHEeHUS

CmM. mekcm nyHkma 8 rnpedbidywed pedakyuu

6. MNpogasel (M3roToBUTEMD), YNONMHOMOYEHHAs OpraHu3aunsa UnNn ynosIHOMOYEHHbIN
WHOMBMAYaNbHLIN NpeanpuHUMaTenb, UMMAoOpTEp OTBeYaeT 3a HeJocTaTkym ToBapa, Ha
KOTOpPbIN He YCTAHOBMEH rapaHTUHbBIA CPOK, eCnn NoTpebuTenb JOKaXeT, YTO OHM BO3HUKIIN
A0 nepegayv ToBapa noTpebuTesnto nnu no NpUYNHaMm, BO3HUKLLMM 0O 3TOr0 MOMEHTA.

B oTHOweHWn TOBapa, Ha KOTOPbIN YCTAHOBIMEH rapaHTUWHbLIA CPOK, npoaaBel,
(n3rotoBUTENDb), YNOSTHOMOYEHHAs oOpraHM3aumsa UM YNosTHOMOYEHHbIN WHAMBUAYaNbHbIN
npegnpyHuMmaTenb, UMNopTep oTBeYaeT 3a HeAOoCTaTKM ToBapa, €CNN He JOKaXeT, YTO OHU
BO3HWUKNKW MNoOcCfe nepefadn toBapa notpebutento BcneacTBve HapylweHus notpebutenem
npaBui UCNOSMb30BaHUSA, XpPaHEHUs UM TPaHCMOPTUPOBKN ToBapa, AENCTBUA TPeTbUX NUL,
UM HENPEeOoONMMMOK CUSTbI.

MHdopmaums 06 nameHeHusix:

®edeparibHbiM 3akoHoM om 21 Oekabps 2004 e. N 171-®3 nyHKm 7 U3/10XXKeH 8 HoeoU
pedakyuu

Cm. mekcm riyHKkma 8 rpeobiOyuwel pedakyuu

7. JoctaBka kpynHorabapuTHOro ToBapa v ToBapa BecoM Honee nATM KMnorpammMmoB
ANS PEMOHTA, YUEHKM, 3aMeHbl 1 (Unn) Bo3BpaT MX NOTpebuTento oCcyLLeCcTBASIOTCA CUnamm 1
3a c4yeT npopasua (M3roToBUTENS, YNOSTHOMOYEHHOW OpraHu3auuMm UM YnorTHOMOYEHHOrO
NHAMBUAYyanbHOro npegnpuHuMmarens, umnoptepa). B cnyyae HeucnonHeHwss OaHHON
obA3aHHOCTN, a Tawkke npu OTCYTCTBUM npoAaBua (M3roToBUTENs, YNONHOMOYEHHOW
opraHu3auum unuM ynoriHOMOYEHHOro WHAMBUAOYarnbHOro npeanpuHUMaTtens, uMmnoprtepa) B
MecTe HaxoXaeHus notpebutenss goctaBka u (Mnn) BO3BpaT YyKa3aHHbIX TOBApOB MOryT
ocywecTBnaATbca notpebutenem. lpu 3aTtom npoaasey (M3roToBUTENb, YMNOSTHOMOYEHHANA
opraHu3auus wnM ynofHOMOYEHHbIN WHAMBUAYANbHbIN NpeanpuHUMaTenb, UMNopTep)
06583aH BO3MeCTUTb MOoTpebuTento pacxofdbl, CBA3aHHble C OOCTABKOW M (MnM) BO3BPaTOM
yKa3aHHbIX TOBapOB.

Cratba 19. Cpoku npeabsiBneHna notpebutenem TpeboBaHMn B OTHOLLEHUN
HeJOoCTaTKOB TOBapa
FAPAHT:
CM. SHumknonegum n gpyrme KOMMeHTapum K ctatbe 19 Hactosulero 3akoHa

MHdopmaums 06 naMeHeHusix:

®edeparsibHbIM 3akoHoM om 21 0ekabpsi 2004 2. N 171-®D3 8 nyHKm 1 8HeceHbl U3MEHEeHUs
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Cm. mekcm riyHKkma 8 rpeodbioywel pedakuuu

1. MNoTpebutenb BnpaBe npeabsBUTbL MNPEAYCMOTPEHHble cTaTben 18 HacToswero
3akoHa TpeboBaHMa K npogaBuy (M3rOTOBUTESNHO, YMOSTHOMOYEHHOW OpraHuM3auuMm Wunu
YNOMHOMOYEHHOMY MHAMBUAYaNbHOMY MNpeanpuHUMaTenio, WUMNopTepy) B OTHOLUEHWUN
HeJOCTaTKOB TOBapa, €CNU OHW OBHapyXeHbl B TeYEeHWEe rapaHTMMHOIO Cpoka WM Cpoka
rogHoCTW.

B oTHOWweHuMM TOBapoB, Ha KOTOpble rapaHTUMHbIE CPOKU WKW CPOKU TOOHOCTU He
yCTaHOBMEHbl, NOTpebuTens BrnpaBe NpeabsBUTb YkasaHHble TpeboBaHus, ecnn HegoCcTaTKu
TOBapoB OOHapyXeHbl B pa3yMHbI CPOK, HO B npegenax ABYX fieT CO OHA nepefaynm ux
notpebutento, ecnv bonee AnNUTENbHbIE CPOKU HE YCTAHOBIIEHbI 3aKOHOM NN JOrOBOPOM.

MHdopmaums 06 naMeHeHusix:
®edepasnbHbiM 3akoHom om 21 dekabps 2004 e. N 171-®D3 8 nyHKmM 2 8HECEHbI UBMEHEHUS

CmM. mekcm nyHKkma 8 rpedbidywed pedakuuu

2. [apaHTUNHBIA CPOK TOBapa, a TaKkKe CPOK ero Cryxbbl ucyucnseTca co AOHSA
nepegayv toBapa notpebutento, ecnu MHOe He NpedyCMOTPEHO AOroBopoM. Ecnu geHb
nepegayv yCTaHOBUTb HEBO3MOXHO, 3TU CPOKN UCYUCASIIOTCS CO OHSA U3rOTOBMEHMS ToBapa.

[nsa ce30HHbIX TOBapoB (00yBKW, oaexabl M MNPOYMX) 3TU CPOKM WUCYMCNNAKTCHA C
MOMEHTa HACTYNneHMs COOTBETCTBYIOLLErO0 Ce30Ha, CPOK HACTYMMeHMs  KOTOPOro
onpegensieTcss COOTBETCTBEHHO cybbekTamu Poccuiickon depepaumm  ucxogsa U3
KNMMaTU4eCcKNX yCnoBmi MecTa HaxoXxaeHusi notpebutenen.

Mpu npogaxe ToBapoB No obpasuam, No noyte, a Takke B CryvyasiX, €Crm MOMEHT
3aKMYEHNss OOroBopa Kynnu-npogaxku W MOMEHT nepefadnm ToBapa notpebutento He
COBMNagalT, 3TU CPOKM MUCHUCNATCA CO AOHA AOCTaBkM ToBapa notpebutento. Ecnu
notpebutens nuweH BO3MOXHOCTU WUCNOMb30BaTb TOBAp BCNeACTBME OOCTOATENbLCTB,
3aBucAWMX OT npojaBua (B YaCTHOCTW, TOBap HyXOaeTcsa B crneunanbHOW YCTaHOBKe,
noaKkntovYeHMn mnn cbopke, B HEM MMEKTCHA HEAOCTaTKW), rapaHTUMHBLIA CPOK HE TeyeT 0
yCTpaHeHNss npogaBuUOM Takmx obcToAaTenbCcTB. Ecnn  geHb [OCTaBKM, YCTaHOBKM,
noakntoveHns, cOopkn ToBapa, YCTPaHEeHWs 3aBUCALUMX OT npogaBua o06CTOATENLCTB,
BCNeACTBME KOTOPbIX MOTpebuTenb He MOXeT MCNoNnb3oBaTb TOBAp MO HAa3HAYEHUH,
onpenenuTb HEBO3MOXHO, 3TM CPOKM MWCYMCNAKOTCA CO AHS  3aKMYeHus gorosopa
Kynnn-npoaaxu.

Cpok rogHOCTM TOBapa onpeaenseTcs nepmoaom, UCHUCASIEMbIM CO OHS U3rOTOBMEHUS
TOBapa, B TeYEHMEe KOTOPOro OH MPUrodeH K MCNOSMb30BaHUIO, UKW OAaTOW, A0 HaCTynfneHns
KOTOpOW TOBap NPUroAeH K UCMONb30BaHMIO.

MpoaomMKUTENBHOCTE  CpOKa  FOAHOCTM  ToBapa  AOMKHA  COOTBETCTBOBATb
obsi3aTenbHbIM TpeboBaHMAM K Ge3onacHoCTM ToBapa.

MHdopmaums 06 naMeHeHusix:
®edeparibHbIM 3akoHoMm om 17 dekabps 1999 e. N 212-®3 8 nyHKm 3 8HeCEHbI UBMEHEHUS

CmM. mekcm nyHkma e rpedbidywel pedakyuu

3. lapaHTuUMHbIE CPOKM MOryT YyCTaHaBNMBATLCA Ha KOMMMEKTylLWue u3genus wu
COCTaBHble 4YacCTM OCHOBHOro ToBapa. [apaHTUiHbIE CPOKM Ha KOMMMEKTyHLWMe mnsgenus u
COCTaBHble YaCTW UCHUCIIAKOTCA B TOM >Xe Mnopsgke, YTO U rapaHTUMHBIA CPOK Ha OCHOBHOM
TOBAap.

[[@paHTUWHBLIE CPOKM Ha KOMMMEKTyLlWHne wunsgenus u CcocTaBHble YacTu ToBapa
CUMTalTCA paBHbIMA rapaHTUMHOMY CPOKY Ha OCHOBHOE Wu3genue, ecrnim WHoe He
yCTaHOBIeHO OoroBopoM. B cnyyae, ecnv Ha KOMNMEKTyoLlee usgenne n CoCTaBHYK 4acTb
TOBapa B [OroBOpe YCTAHOBIIEH rapaHTUMHBLIN CPOK MEHbLUEN MPOOOIMKUTENBHOCTU, YeMm
rapaHTUHBIN CPOK Ha OCHOBHOE u3genve, noTpebutens Bnpase npenbsBuTb TpeboBaHus,
CBsi3aHHblE C HeAoCTaTkaMn KOMMEKTYIOLWEro n3genmst 1 COCTaBHOM YacTu ToBapa, npu ux
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oBGHapyXeHuM B TeYeHWe rapaHTMMHOMO CpoKa Ha OCHOBHOE w3genue, ecnm KHoe He
npeaycMoTpeHO JOrOBOPOM.

Ecnn Ha KomnnekTtylouwlee wu3genue YCTAHOBMEH rapaHTUWHbIA CPOK Bonbluen
NPOLOSMKUTENBHOCTN, YEeM rapaHTUMHbLIA CPOK Ha OCHOBHOW TOBap, NoTpebuTtenb Brpase
npeabsBuTb TpeboBaHMA B OTHOLLEHUM HEOOCTATKOB TOBapa Mpu YCrOBMM, YTO HEAOCTaTKM
KOMMNNEKTYOLWero nsgenua obHapyxeHbl B Te4YeHWe rapaHTUMHOIMO Cpoka Ha 3TO usgenue,
He3aBUCMMO OT UCTEYEHNHA rapaHTUNHOIO CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, ykasaHHble B HACTOsILLeN cTaTbe, JOBOAATCA OO CBeAeHus notpebutens B
WHpopmauumn o ToBape, NpedocTaBnsemMon notpebutento B cooTBeTcTBUM CO cTtatben 10
HacTosLero 3akoHa.

MHdopmaums 06 naMeHeHusix:

®edepasnbHbiM 3akoHom om 17 Oekabpsi 1999 a. N 212-©3 cmambss 19 OornonHeHa
nyHKmMom 5
5. B cnyyasx, korga npefyCMOTPEHHbIN JOrOBOPOM rapaHTUWHbLIA CPOK COoCTaBndeT
MeHee [ByX feT W HedocTtaTkM ToBapa oOOHapyxeHbl noTpebutenem no ucTedeHun
rapaHTUMHOroO cpoka, HO B npeaenax AByX neT, notpebutene Bnpase NpeabsaBuTb NpoaasLy
(n3rotoBuTento) TpeboBaHus, MpedycMOTpeHHble cTaThbel 18 HacTosiwero 3akoHa, ecnu
AOKaXeT, 4YTO HedocTaTKM ToBapa BO3HUKNIM [O ero nepegadn notpebuteno wunu no
npuYnHaM, BO3HMKLIUM A0 3TOr0 MOMEHTa.

MHdopmaumsa 06 nameHeHusx:

®edeparibHbIM 3akoHoM om 21 Oekabps 2004 e. N 171-®3 nyHkm 6 u3rioxeH 8 Hoeou
pedakuyuu

Cm. mekcm riyHKkma 8 rpeobiOyuwel pedakyuu

6. B cnyyae BbIIBNEHMsI CyLLECTBEHHbIX HEJOCTAaTKOB ToBapa noTpebuTens Bnpase
npeabsiBUTb  U3rOTOBUTENIO  (YNONHOMOYEHHOW OpraHuM3aumMmM  unm  YyrnosIHOMOYEHHOMY
WHOMBMAYaNbHOMY npeanpuHuMatento, wumnoptepy) TpeboBaHne o 6e3BO3ME3OHOM
YCTPaAHEHUN TaKkuUX HeOOCTaTKOB, €Cnv [AOKaXeT, YTO OHW BO3HWKNW A0 nepefadn ToBapa
notpebutento unuM no npuyYMHam, BO3HMKLIMM A0 3TOro MOMeHTa. YKaszaHHoe TpeboBaHue
MOXeT OblTb NPeabsaABreHO, eCnn HeJoCTaTKM ToBapa OOHapyXeHbl MO UCTEeYEeHUU ABYX neT
CO OHA nepefayn ToBapa notpebutento, B Te4eHne yCTaHOBMEHHOMO Ha TOBap Cpoka CryXbbl
UNn B TeYeHWe [ecATM neT CcO [HA nepejadyM ToBapa noTpebuTenio B cnyvae
HeyCcTaHOBMNEeHNsi cpoka cnyxbbl. Ecnun ykazaHHoe TpeboBaHve He YA0BNETBOPEHO B TeYEHMEe
ABaguatnm OHen Cco [HA ero npeabsaBneHus notpebutenem unv OoBHapyXeHHbId UM
HeJOCTaTOK ToBapa SBMSIETCS HeycTpaHMMbIM, NoTpebutens No cBoemy BbiOOpYy BhpaBe
npeabsiBUTb  U3rOTOBUTENIO  (YNONMHOMOYEHHOW OpraHuM3aumMmM  uUnm  YynosIHOMOYEHHOMY
MHONBMOYaNbHOMY NpeanpuHUMaTENo, UMMOPTEPY) WHble NPEeAyCMOTPEHHbIE MyHKTOM 3
ctate 18 Hactodwero 3akoHa TpeboBaHMA wunuM BO3BpPaTUTb TOBapP W3rOTOBUTESO
(ynonHomo4eHHom opraHusauum nnu YyNONMHOMOYEHHOMY NHONBMOYyanbHOMY
npegnpuHuMmaTento, umnopTepy) n notpebosaTb BO3BpaTa ynnavyeHHON 4EHEXHOW CyMMbI.

MHdopmaums 06 naMeHeHusix:

®edeparnbHbiM 3akoHoM om 21 Oekabps 2004 2. N 171-®3 8 HaumeHo8aHUe B6HECEHbI
U3MEeHEeHUs

Cm. mekcm HauMeHogaHUsi cmambu 8 rpedbidywel pedakyuu
Cratba 20. YcTpaHeHMe HeOocCTaTKOB ToBapa wu3rotoButenem (NpogasBuoM,
YMNONMHOMOYEHHON OpraHusaumMerin unuM YnosIHOMOYEHHbIM UMHAMBUAYaNbHbLIM
npegnpuHuMaTenem, UMNopTePOM)
FAPAHT:

CM. SHumknoneguu n gpyrme KOMMeHTapum kK ctatbe 20 HacTosLlero 3akoHa
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MHdopmaumsa 06 nameHeHusx:

®edeparibHbIM 3akoHOM om 25 okmsbpsi 2007 e. N 234-®3 nyHkm 1 u3noxeH 6 Hoeou
pedakyuu, ecmyrnarwel 6 cufy o ucme4dyeHUU CopoKa namu OHeu rocre OHS
ouyuanbHo2o ornybriukoeaHus HaseaHHO20 ®edepasibHO20 3aKOHa

CmM. mekcm nyHkma 8 rpedbidywed pedakyuu
1. Ecnn cpok ycTpaHeHna HedocTaTKoOB TOBapa He ornpefeneH B NMMCbMEHHOW hopme
cornalleHnemMm CTOPOH, 9TM HeaoCTaTKM [OOSKHbl  OblTb  YCTpaHEHbl W3rOTOBUTENEM
(NnpogaBuOM, YMOMIHOMOYEHHOW oOpraHuvsaumMen unuM  YynosIHOMOYEHHbIM WHAUBMAYAITbHBIM
npegnpuHuMmaTenemM, MMMNOPTEPOM) He3aMegnuUTeNnbHO, TO €CTb B MWHUMAIbHbIA CPOK,
0OBEKTUBHO HEOOXOAUMbBIN AN UX YCTPAHEHUSI C y4ETOM OObLIYHO NMPMMEHSIEMOro crnocoba.
Cpok ycTpaHeHnsa HeaoCcTaTKOB ToBapa, onpeaensieMbli B MMCbMEHHOW hopme cornalleHnem
CTOPOH, HE MOXET MnpeBbIaTh COPOK NATb AHEN.
B cnyuyae, ecnu Bo Bpemsi yCTpaHEHUs HE4OCTAaTKOB TOBapa CTaHET OYeBWOHbIM, YTO
OHW He OyayT ycTpaHeHbl B ONpedeSieHHbI corfaleHneM CTOPOH CPOK, CTOPOHbI MOryT
3aKMYNTL COrnalleHne O HOBOM CpOKe YCTpaHeHusi HegocTaTkoB ToBapa. [lpu aTom
OTCYTCTBME HEOBXOaUMbIX ANSA YyCTpaHEeHUs HEQOCTATKOB TOBapa 3anacHbIX YacTen (aetanewu,
mMaTepuanoB), obopygoBaHUA MM NOAOGHbIE NPUYUMHBI HE SABNAKOTCA OCHOBaHWEM Anis
3aKSIYEHNS CornalleHms 0 TaKOM HOBOM CPOKe M He 0cBOBOXaatoT OT OTBETCTBEHHOCTU 3a
HapyLleHne CpoKa, onpeaeneHHoro cornalleHnemM CTOpoH NepBoHaYarnbHO.

MHdopmaumsa 06 nameHeHusx:

®edeparnibHbIM  3akoHoM om 25 okmsbps 2007 2. N 234-©3 8 nyHKm 2 6HecCeHbl
U3MEeHeHusl, ecmyrnarmwue 8 cusy o UcmedYyeHUU copoka nsmu OHeu rocre OHS
oguyuanbHo20 onybriukoeaHus HasgeaHHO20 ®edepasibHO20 3aKOHa

CmM. mekcm nyHkma e rpedbidywed pedakyuu

2. B OTHOLIEHMM TOBApPOB ANUTENBLHOIO NONb30BaHWUsSt U3rOTOBUTENDb, NpoAdaBeLl, NMbo
YNOMHOMOYEHHAsa OpraHn3auus unm ynosHOMOYEHHbIM MHONBMAYanNbHbIA NpeanpuHuMaTenb
06s13aHbl NpU NpeabsBNEeHNN NoTpedbuTenemM ykasaHHOro TpebOBaHUA B TPEXOHEBHbIN CPOK
06e3B03Me3qHO NpeaoCcTaBUTbL MNOTPEOUTEN0 Ha Nepuog pPemMoHTa ToBap AJIMTENbHOro
nonb3oBaHus, obnagawwmin 3TUMKM XKEe OCHOBHbIMW MOTPEOUTENBCKMMU CBOMCTBaMM,
obGecneunB OOCTaBKy 3a CBOW c4yeT. [lepevyeHb TOBapOB ASIMTENbHOrO MNOSb30BaHMSA, Ha
KOoTopble ykazaHHoe TpeboBaHMe He pacnpocTpaHsaeTcs, ycTaHaBnmBaeTcs [paBuTenbLCTBOM
Poccuinckon ®egepaunn.

MHdopmaums 06 nameHeHusix:

®edepasnibHbIiM  3akoHoM om 25 okmsbps 2007 e. N 234-©®3 e nyHKm 3 6HeceHbl
U3MEHEHUs, ecmyrnarnuwue 6 cusy o ucmedyeHuu copoka namu OHeld rocre OHS
oghuyuarnbHozo ornybriukogaHusi Ha3gaHHo20 @edepasibHO20 3aKOHa

CmM. mekcm nyHkma 8 rpedbidywed pedakuyuu

3. B cnyyae ycTpaHeHMs He[oOCTaTkOB ToBapa rapaHTUWHbLIA CPOK Ha Hero
npoaneBaeTcss Ha nepuon, B TEYEHME KOTOPOro TOBap HE WCMONb30Bancs. YKasaHHbIN
nepuvog umcuymcnsaeTca co gHs obpaweHus notpebutens ¢ TpeboBaHnem 006 ycTpaHeHMM
HegOCTaTKOB ToBapa OO AOHSA Bblgayn ero no OKoHYaHum pemMoHTa. [Npu Bbligaye ToBapa
nsrotoButens (Npogasel, YNOMIHOMOYEHHas OpraHu3auus WUnuM  YNOAHOMOYEHHbIN
MHOUBMAOYanNbHbIA NpeanpuHuMaTenb, umnoptep) obs3aH npegocTaBUTb B MUCbMEHHOM
dopme notpebutento MHdopmaunio o0 Aate obpalleHuss notpebutena ¢ TpebosaHnem 06
yCTpaHeHnn OOHapyXeHHbIX WM HeJoCTaTKOB ToBapa, O Aate nepejadm  ToBapa
notpebutenem Ons ycTpaHeHUs HeAoCTaTKOB TOBapa, O AdaTe YCTpaHeHMsi HeaoCTaTKOB
TOBapa C Ux onucaHnem, o6 MCNONb30BaHHbIX 3anacHbIX YacTaX (geTansax, matepuanax) n o
Aarte Bbloayn ToBapa notpebutento no okoH4YaHUM yCTpaHeHNs HeAoCTaTKOB ToBapa.

MHdopmaLms 06 naMeHeHusix:


garantf1://12056685.105/
garantf1://12056685.4/
garantf1://12156685.0/
garantf1://5129539.2001/
garantf1://12056685.1052/
garantf1://12056685.4/
garantf1://12156685.0/
garantf1://5129539.2002/
garantf1://12008380.2000/
garantf1://12056685.1053/
garantf1://12056685.4/
garantf1://12156685.0/
garantf1://5129539.2003/

®edeparibHbIM 3akoHOM om 17 Oekabpsi 1999 2. N 212-®3 nyHKkm 4 u350xeH 8 HoeoU
pedakyuu

CmM. mekcm nyHkma e rpedbidywed pedakuuu

4. lMpn ycTpaHeHun HeJoCcTaTKOB ToBapa MOCPEACTBOM 3aMeHbl KOMMEKTYOLLEro
n3genus Unm cocTaBHOM YacTM OCHOBHOIO M3Oenusi, Ha KOTopble YCTaHOBIEHbI rapaHTUNHbIE
CPOKM, Ha HOBblE KOMMMEKTyKLee u3fgenve unmM COCTaBHYK YacTb OCHOBHOMO M34enus
yCTaHaBNMBAETCS rapaHTUMHbIA CPOK TOWM e NPOAOSMKUTENbHOCTU, YTO M Ha 3aMEHEHHble
KOMMNMEKTYyOLWEee wn3genue unuM COCTaBHYH 4YacTb OCHOBHOrO M3Aenunsa, €criv MHOEe He
npeaycMoTPEHO AOrOBOPOM, Y rapaHTUNHbBIA CPOK MCHUCNSIETCS CO OHSA BblAayn noTpedbutento
3TOro ToBapa no OKOHYaHWN PEMOHTA.

Cratbsa 21. 3ameHa ToBapa HeHaaexallero ka4ectea
FAPAHT:

CM. SHumknonegum n gpyrme KOMMEHTapun K ctatbe 21 HacTosulero 3akoHa

MHdopmaumsa 06 nameHeHusx:

@edepasnibHbIM  3akoHoM om 25 okmsbps 2007 e. N 234-©®3 e nyHkm 1 6HeceHbl
U3MEeHeHusl, ecmyrnarmwue 8 cusy o UucmedYyeHUU copoka nsmu OHeu rocre OHS
oguyuanbHo20 onybriukogaHus HazgaHHo20 PedepasibHO20 3aKOHa

CmM. mekcm nyHkma 8 rnpedbidywed pedakyuu

1. B cnyyae obGHapyxeHus noTpebutenem HeaoCTaTKOB ToBapa W NpeabsABreHus
TpeboBaHnA O ero 3ameHe npogasel, (M3roTOBUTESb, YNOSTHOMOYEHHAs1 OpraHu3aumst unum
YNOMHOMOYEHHbIN NHANBMAYANbHbIA NpeanpuHMMaTenb, UMnopTep) 06s3aH 3aMeHUTb Takowm
TOBap B TEYEHME CEMU OHEWN CO OHA NpeabsaABrEHNs ykazaHHOro TpeboBaHusa notpedbutenem,
a npu HeobxooMMOCTW AOMOMHUTENBbHON MPOBEPKM KayecTBa Takoro ToBapa NpoLaBLOM
(n3rotoBuTENEM, YNONMHOMOYEHHOW OpraHM3aumen Unn ynosTHOMOYEHHbIM NHONBUAYANbHbIM
npegnpuHuMmaTenemM, MMNOPTEPOM) - B TeYeHMe ABaguatv OHEN CO OHA npeabsaABneHus
yKasaHHOro TpeboBaHus.

Ecnm y npomaBua  (M3roToBUTENS,  YMOSTHOMOYEHHOW  OpraHu3auum  Unm
YNONMHOMOYEHHOIO  MHAMBMAYANbHOrO  nNpeanpuHMMaTens, uMnoprepa) B MOMEHT
npeabsiBreHns TpeboBaHNA OTCYTCTBYET HEOOXOAMMbI 4151 3aMeHbl TOBap, 3aMeHa A0SKHa
ObITb NPOBEAEHA B TEYEHNE MECSALLA CO OHS NPeabaABrIeHNs Takoro TpeboBaHus.

B panoHax KpawHero CeBepa W MpupaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue
noTpedbutensa o 3aMeHe ToBapa MOASIEXUT YAOBMNETBOPEHUIO MO €ro 3asiBIEHMIO B CPOK,
Heobxo4MMbI 4Ns odepeaHon AOCTaBKM COOTBETCTBYHOLLErNO TOBapa B 3TW panioHbl, B Criyvyae
OTCYTCTBMST Yy npogaBua  (M3roToBUTENS,  YNONIHOMOYEHHOW  OpraHu3auum  unu
YNOMHOMOYEHHOIO MHAMBUAYANbHOrO npeanpuHuMmaTens, uMmnoprepa) Heobxoaumoro Ans
3aMeHbl TOBapa Ha AeHb NPeabsaBeHUs yka3daHHOro TpeboBaHus.

Ecnun ona 3ameHbl ToBapa TpebyeTtca 6onee cemun gHewn, no TpeboBaHuio noTpebutens
npodasey (M3rotoButenb nMGO YNONTHOMOYEHHAA OpraHuM3auusi UnM  YNnorIHOMOYEHHbIN
MHOUBMAOYaNbHbIA NpeanpuHUMaTENb) B TEYEeHWe Tpex [OHeWn CO [OHA NpeabsaABreHus
TpeboBaHna O 3ameHe ToBapa o0653aH 6e3BO3ME3OHO NpefocTaBUTb NOTpedbutenio BO
BPEMEHHOE MOMb30BaHWE Ha nepuos 3aMeHbl ToBap ANUTENbHOMO MNOMb30BaHUSA,
obnagarowmin 3TMMU XE€ OCHOBHBLIMW MOTPEOUTENLCKUMM CBOMCTBaMKM, obecneymB ero
AOCTaBKy 3a CBOM CYeT. JTO NpaBuso He PacnpoCTpaHSeTCs Ha ToBapbl, NepeyvyeHb KOTOPbIX
onpegenseTcs B COOTBETCTBMM C NyHKTOM 2 cTaTby 20 HacTosiwero 3akoHa.

2. ToBap HeHagnexallero kKa4yecTsa JOSMKEH ObITb 3aMEeHEH Ha HOBbINM TOBap, TO €CTb
Ha ToBap, He ObIBLINIK B ynoTpebneHuw.

[Mpn 3ameHe ToBapa rapaHTUNHBLIN CPOK NCHUCHISIETCSA 3aHOBO CO HA nepeaayv ToBapa
notpebutento.
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MHdopmaumsa 06 nameHeHusx:

®edeparibHbIM 3aKkoHOM om 25 okmsbpsi 2007 2. N 234-®3 6 cmambto 22 6HeCeHbI
U3MEeHeHUs!, ecmyrnarwue 8 cusy [0 ucme4dyeHuu copoka nsamu OHel rocre OHS
oguyuansHo2o onybriukogaHus HazgaHHo20 PedepasibHO20 3aKoHa

CmM. mekcm cmamabu 8 rpedbiOywelt pedakyuu
CraTtbsa 22. Cpokn yaoBneTBOpeHUs oTAeNbHbIX TpeboBaHM noTpebutens
FTAPAHT:

CM. SHumknoneguu n gpyrme KOMMEHTapuUn K ctaTbe 22 HacTosLlero 3akoHa

TpeboBaHuss notpebutensa o copasMepHOM YMEHbLUEHUW MOKYNHOW UeHbl ToBapa,
BO3MELLEHNM pacXOAdoB Ha UCNpaBfieHne HeJOCTaTKOB ToBapa MnoTpeduTenem unm TpeTbum
nMuoM, BO3BpaTe YnfiayeHHOM 3a ToBap [OEHEXHOM CyMMbl, a Takke TpeboBaHue O
BO3MeELLEeHNN YObITKOB, MPUYUHEHHBbIX NOTPebuTento BCnNeacTBMe Mpodaxu ToBapa
HeHagnexawiero kadectsa NMOO npefocTaBreHns HeHaanexawen nHgopmaumm o ToBape,
NnoanexuT yaoOBNEeTBOPEHUIO NPOAaBLOM (M3roToBUTENEM, YNOSIHOMOYEHHOW OpraHu3aumen
UM YNOMHOMOYEHHbIM WHAMBUAYANbHLIM NpeanpuHUMaTeneM, UMNOPTEPOM) B TeyeHue
AeCATN OHEN CO OHSA NpeabABneHuUst COOTBETCTBYLWero TpeboBaHus.

MHdopmaumsa 06 nameHeHusx:

®edeparnbHbiM 3akoHoM om 21 Oekabps 2004 2. N 171-®3 8 HaumeHogsaHUe 6HEeCEHbI
U3MEHEeHUsI

CM. mekcm HaumeHogaHUs cmambu 8 rnpedbidywed pedakyuu
Cratba 23. OTBETCTBEHHOCTb npogaBua (M3roToBUTENS,  YNONTHOMOYEHHOWN
opraHusauum unM YNosTHOMOYEHHOro MHAMBUAYaNbHOro npeanpuHuMmaTens,
nMnopTepa) 3a NPOCPOYKY BbINONHEHUA TpeboBaHM NoTpebuTens
FAPAHT:

CM. SHumknoneguu n gpyrme KOMMEHTapun K ctatbe 23 HacTosLero 3akoHa
MHdopmaumsa 06 nameHeHusx:

®edeparnbHbiv 3akoHom om 21 dekabps 2004 e. N 171-®3 6 nyHkm 1 8HECEHbI UBMEHEHUS

Cm. mekcm riyHKkma 8 ripeobiOyuwel pedakyuu

1. 3a HapyweHne npegycMoTpeHHbIX ctatbsamu 20, 21 n 22 HacTtoswero 3akoHa
CPOKOB, a TakKe 3a HEBbINONHEHNE (3a4ep’KKy BbIMOSHEHUS) TpeboBaHMs noTpedbuTensa o
npefocTaBfieHMM eMy Ha nepuos PeMOoHTa (3aMeHbl) aHanorM4yHoro ToBapa npoaasey,
(n3rotToBUTEND, YMOMHOMOYEHHAS OpraHM3auMs UM YNOSTHOMOYEHHbIN MHAMBUAYANbHbIN
npegnpuvHuMaTenb, UMNopTep), ONYCTUBLLUMA Takue HapyLleHus, ynnadnsaeT notpedbutento
3a KaXKabl AeHb MPOCPOYKN HEYCTONKY (NEHI0) B pa3mepe 0O4HOro NpoLEeHTa LieHbl ToBapa.

LleHa ToBapa onpegensieTcs, UCXOAA U3 €ro LeHbl, CyLecTBOBaBLIEN B TOM MeCTe, B
KoTopom TpeboBaHve noTpedbutens AOMKHO ObiNno 6biTb YAOBAETBOPEHO NPOAABLOM
(n3rotoBuTENEM, YNONHOMOYEHHOW OpraHM3aumen Unn ynosTHOMOYEHHbIM UHOVBUAYANbHbLIM
npegnpuHuMmaTenemM, MMMNOPTEPOM), B [AeHb A06POBOMBHOMO YAOBMETBOPEHUA TaKOro
TpeboBaHNA UNn B OeHb BblHECEHUSA CydebHOro pelleHud, ecnu TpeboBaHme J0OpPOBONBLHO
yAOBMNETBOPEHO He ObINo.

2. B cnyyae HeBbInomnHeHna TpeboBaHM NoTpedbuTensa B CPOKW, NpeayCMOTPEHHbIE
ctatbamn 20 - 22 HacTosawero 3akoHa, noTpebutens Bnpase No cBoeMy BblOOPY NpeabsBUTb
WHble TpeboBaHuWs, yCTaHOBMEHHbIE cTaTheln 18 HacTosiwero 3akoHa.

MHdopmaumsa 06 nameHeHusx:

®edeparsibHbIM 3akoHOM om 25 okmsbpsi 2007 2. N 234-©3 3akoH dorosiHeH cmambeu
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23.1, scmynaroweli 8 cusny rno ucme4dyeHuu copoka namu OHel rocne OHA oguyuaibHO20
onybriukoeaHusi HazgaHHo020 PedeparsibHO20 3aKOHa
Cratba 23.1. [locnegctBna  HapylweHuss  NpodaBLOM  CpoOKa  nepefauyu
npenBapuTenbHO ONNadYeHHOro ToBapa NoTpeduTento
FTAPAHT:

CM. SHumknoneguu n gpyrme KOMMeHTapum K ctatbe 23.1 HacTosilwero 3akoHa

1. foroBop Kynnu-npogaxu, npegycmatpusarowmi o6a3aHHOCTL  noTpebutens
npegBapuTenbHO ONNaTUTb TOBap, AOMMKEH cofepXaTb YCroBMe O Cpoke nepedayun ToBapa
notpedurento.

2. B cnyyae, ecnn npogasey, NOMyYMBLUMKA CyMMY MpegBapuTenbHOW onnatbl B
onpegeneHHoM [OroBOPOM  Kynnu-npogaxku pasmepe, He WCnonHun o6a3aHHOCTb Mo
nepegadve ToBapa noTpedbuTento B yCTaHOBMEHHbIN TakMM JOTOBOPOM CPOK, NoTpebutens no
cBoeMy BbIOOpY BnpaBe notpeboBaTh:

nepegayv onnayeHHoOro Toeapa B yCTaHOBIEHHbIV MM HOBbIN CPOK;

BO3BpaTa CyMMbl NpeaBapuTenbHOM onnaTtbl ToBapa, He nepefaHHOro nNpoaasLoM.

Mpn aToM noTpebuTenb BnpaBe notpeboBaTb Takke MOSHOrO0 BO3MELLEHUSA YObITKOB,
MPUYMHEHHbIX €My BCNeacTBME HapyLUEeHWs YCTAHOBMEHHOrO AOrOBOPOM KYMiM-NPOLaXu
Cpoka nepegayv npeasapuTesibHO OnfavyeHHoro Toeapa.

3. B cnyyae HapyLwleHnsa yCTaHOBIIEHHOIO JOroBOPOM KyMin-Npoaaxkn cpoka nepenayu
npegBapuTEnbHO OMMaYeHHOro ToBapa NoTpebutenio npoaasel, ynnadmBaeT emy 3a KaxKabln
AEHb MNPOCPOYKM  HEeYyCTOWKy (neHn) B  pasmepe MOSIOBUHbI  MNPOLEHTa  CyMMb
npegBapuTenbHON onnaTbl ToBapa.

Heyctonka (neHu) B3bICKMBAETCA CO [HS, Korga Mo [[OroBopy Kynnuv-npogaxu
nepegaya ToBapa notpebutento gomkHa Obina ObiTb OCyWlecTBNeHa, OO0 OHS nepenayu
TOBapa notpebutento unn oo OHA yaoBneTBopeHus TpebosaHus noTpebutenss o Bo3BpaTte
eMy npeaBapuTenbHO yniiadyeHHOW UM CyMMBbI.

CymMMa B3bICKaHHOW MOTPebuTenem HeycTOMKU (MEeHU) He MOXEeT MpeBbilaTtb CyMMy
npegBapuTenbHON onnaTbl TOBapa.

4. TpeboBaHus notpebutens o Bo3BpaTe ynsiayeHHOW 3a ToBap CYMMbl U O MOSHOM
BO3MeLLEeHMM YObITKOB noasiexaT yooBNeTBOPEHMIO NPOAABLIOM B TeYeHue AecAaTn AHEW Co
OHSA NpegbsBeHns COOTBETCTBYIOLLErO TpeboBaHUs.

5. TpeboBaHMss NoTpebuTensi, yCTaHOBMNEHHbIE MYyHKTOM 2 HAaCTOSILLEN CcTaTbW, He
noanexar yOooBNeTBOPEHUIO, eCriv NpoAaBeL, JOKaXeT, YTO HapylleHMe CPOKOB nepeaayu
notpebutento  npegBapuTeNbHO  ONMIAYEHHOro  TOBapa  MpPOM3OWSIO  BCneacTeue
HEeNpeoaoNMMMON CUIlbl UAX NO BUHE NnoTpeduTens.

Cratba 24. PacyeTtbl Cc notpebutenem B crnyvyae npuobpeTeHuss MM ToBapa
HeHagnexallero KkayecrtBsa
FAPAHT:

CM. SHumknonegmm n apyrme KOMMEHTapUn K ctaTbe 24 HacTosllero 3akoHa
MHdopmaumsa 06 nameHeHusx:
®edeparibHbiM 3akoHoM om 25 okmsbps 2007 2. N 234-©3 6 rnyHkm 1 8HeceHbl

U3SMEHeHUsl, ecmyrnaruwue 6 cusy o ucmeyeHuu copoka nsmu OHeu rocrie OHS
oguyuarnbHo2o onybriukogaHusi HazgaHHo20 @edepalsibHO20 3aKoHa

Cm. mekcm riyHKkma 8 rpeobidywel pedakyuu
1. Npun 3ameHe ToBapa HeHagnexallero Ka4ecTBa Ha ToBap 3TOW Xe Mapku (3TUX Xe
Moaenu v (unn) apTukyna) nepepacyeT LieHbl ToBapa He Npon3BOaUTCA.

MHdopmaumsa 06 nameHeHusx:

®edeparsibHbIM 3akoHoM om 17 0ekabpsi 1999 . N 212-®3 8 nnyHKm 2 8HeceHbl U3MEHEHUs
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CmM. mekcm riyHkma e rnpedbidyuwel pedakyuu

2. Npun 3ameHe ToBapa HeHaanexawlero Ka4ectsa Ha TakoW e ToBap APYron Mapku
(Mmogenun, apTukyna) B crnyyae, ecnu UeHa ToBapa, nognexawero 3amMeHe, HWkKe LeHbl
TOBapa, NpeaoCTaBneHHOro B3aMeH, noTpebutens AOMmMKeH AoNNaTtuTb pasHuUy B LeHax; B
crny4vae, ecnu UeHa ToBapa, noanexallero 3aMmeHe, Bbllle LeHbl ToBapa, NpefocTaBneHHoro
B3aMeH, pasHuua B UeHax BbinnaynBaeTca notpebutento. LleHa ToBapa, noanexaiiero
3amMeHe, onpegenseTca Ha MOMEHT ero 3ameHbl, a ecnu TpeboBaHue noTpedbuTensa He
yAOBMNEeTBOPEHO MNPOAABLIOM, LeHa 3aMeHAeMoro ToBapa W LeHa nepefaBaemMoro B3aMeH
TOBapa onpeaesnstTCa Ha MOMEHT BbIHECEHUS CYIOM peLLeHUst O 3aMeHe ToBapa.

MHdopmaumsa 06 nameHeHusx:

®edeparibHbIM 3akoHOM om 17 dekabpsi 1999 a. N 212-®3 nyHkm 3 u3/10keH 8 HoeoUu
pedakyuu

CmM. mekcm nyHKkma 8 rpedbidywed pedakuuu
3. B cnyyae npegbasneHus notpebutenem tpeboBaHUs 0 copasmMepHOM YMEHbLUIEHUN
MOKYMHOM LeHbl TOBapa B pacyeT NPUHMMaEeTCs LeHa ToBapa Ha MOMEHT npenbsBreHus
notpedbutenem TpeboBaHna 06 yuUeHKe unu, ecrnm oHO SOOPOBOMBLHO HEe YAOBNETBOPEHO, Ha
MOMEHT BbIHECEHWUSA CYIOM pELLEHMS O COPA3MEPHOM YMEHbLUEHUWN NMOKYMHOW LiEHbI.

MHdopmaumsa 06 nameHeHusax:
®edeparnbHbiM 3akoHom om 21 dekabps 2004 e. N 171-®3 8 nyHKm 4 8HeCEHbI UBMEHEHUS

CmM. mekcm nyHKkma e rnpedbidywed pedakuuu
4. MNpwn BOo3BpaTe TOBapa HeHaanexawlero kayectsa notpebutens Bnpase TpeboBaTb
BO3MELLEHNST pasHuUbl MeXOy LUeHOW ToBapa, YCTaHOBMEHHOW [OOroBOPOM, W  LIEHOM
COOTBETCTBYHLLEro TOBapa Ha MOMEHT JOOPOBONBHOrO yAOBNETBOPEHUSI Takoro TpeboBaHus
unu, ecnn TpeboBaHne O0OGPOBOMNBHO HE YAOBMETBOPEHO, HA MOMEHT BbIHECEHMSI CYAOM
peLLeHus.

MHdopmaumsa 06 nameHeHusax:

®edeparnbHbiM 3akoHoM om 21 Oekabps 2004 e. N 171-®3 nyHkm 5 u3noxeH 8 Hoeol
pedakuyuu

CmM. mekcm nyHkma & rpedbidyuwed pedakyuu
5. B cnyyae BoO3BpaTa ToBapa HeHaanexalwlero kavecrtBa, MpPOAaHHOro B KpeawrT,
notpebutento BO3BpallaeTcs ynnadeHHass 3a ToBap [EeHeXHasa CcymmMa B pasmepe
roralleHHOro Ko AHI BO3BpaTa yka3aHHOro ToBapa KpeauTa, a Takke BO3MellaeTcs nnarta 3a
npegocTaBneHne kpeauTa.

MHdopmaums 06 naMeHeHusix:

®edeparnbHbiM 3akoHom om 21 dekabps 2013 e. N 363-©3 cmambsi 24 donosiHeHa
nyHkmom 6, ecmynarowum 6 cusny ¢ 1 uronsa 2014 e.

6. B cnyyae Bo3BpaTa TOBapa HeHagnexawlero kadyectBa, NpuMOOpPETEHHOro
notpebutenem 3a c4yet nNoTpebutenbckoro kpeguTa (3anma), npogasel, 06s3aH BO3BPaATUTb
notpebutento ynnadeHHyto 3a TOBap AEHEXHY CYMMY, a Takke BO3MECTUTb ynnaveHHble
notpebutenem NPOUEHTbI U MHbIE NNATEXN NO AOrOBOPY NOTPEOMTENLCKOro KpeauTa (3anma).

CraTbs 25. [paBo noTpebutens Ha obmeH ToBapa Haanexatllero kadecTea
FTAPAHT:

CM. SHumknonegmu n apyrme KOMMEHTapun K ctatbe 25 HacTosulero 3akoHa
MHdopmaumsa 06 nameHeHusx:
®edeparsibHbIM 3akoHoM om 21 0ekabpsi 2004 2. N 171-®D3 8 nyHKm 1 8HeceHbl U3MEHEeHUs

Cm. mekcm riyHKkma 8 ripeodbidyuwel pedakyuu
1. MNoTpebutenb BnpaBe 0OOMEHATb HENPOOOBONBCTBEHHbLIN TOBAp Haanexawlero
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KayecTBa Ha aHasnorM4HbIN ToBap y NpoAasua, Y KOTOpPOoro aToT ToBap 6bin npnobpeTteH, ecnu
yKasaHHbI ToBap He nogowen no dopme, rabaputam, acoHy, pacuBeTke, pasmepy unm
KoMnneKkTauuu.

MoTpebutenb nmeeT npaBo Ha obMeH HeNPOOOBOSILCTBEHHOINO TOBapa Haafnexallero
KayecTBa B Te4eHue YyeTblpHaauaTu AHEN, He cYMTas OHS ero NoKymnKu.

O6meH HenpoaoBONbLCTBEHHOrO TOBapa Haanexallero kadecrsa NPOBOAUTCH, €Crun
YKa3aHHbI ToBap He Obin B ynoTpebneHmmn, CoOXpaHeHbl ero ToBapHbIN BUA, noTpebutensckmne
cBOWCTBa, NNomMObl, abpuyHble AprblkK, a TakKe UMEETCS TOBAPHbIA YEK UM KacCOBbIV YeK
nmbo WHOM noaTBEpPXAAKWMN OnnaTty YyKa3aHHOro ToBapa [AOKymeHT. OtcyTtcTBue y
notpebutens ToOBapHOro 4Yeka UM KaccoBOro Yyeka nvbo MHOro MOATBepXAalLero onnarty
TOBapa AOKYMEHTa He NnuLlaeT ero BO3MOXXHOCTU CCbIflaTbCsA Ha CBUAETESbCKME MOKa3aHus.

[MepeyeHb TOBapoB, He noanexawux obmMeHy Mo OCHOBaHUSAM, YyKasaHHbIM B
HacTosLLen cTaTbe, yTBepxaaeTcs [NpasutenscTtBoM Poccuickon degepaumn.

MHdopmaumsa 06 nameHeHusx:

®edeparibHbiM 3akoHoM om 21 Oekabps 2004 e. N 171-®3 nyHkm 2 u3/i0XXeH 8 Hoeol
pedakyuu

CmM. mekcm nyHKkma 8 rpedbidywed pedakuuu

2. B cny4ae, ecnun aHanorMyHbI ToBap OTCYTCTBYET B nNpoAaxe Ha AeHb obpalyeHus
notpebutens Kk npogasuy, NoTpebuTenb BnpaBe OTKa3aTbCs OT WUCMOMHEHMS [AOrosopa
Kynnv-npogaxun v notpeboBaTb Bo3BpaTa YnSflayeHHOW 3a YyKa3aHHbIA ToBap AEHEXHOW
cymmbl. TpeboBaHue notpebutens o Bo3BpaTe yniavyeHHOW 3a yKka3aHHbIA TOBap AEHEXHOM
CYMMbI NOANEXUT YAOBMETBOPEHUIO B TeyeHMe Tpex OHEeW CO AHA BO3BpaTta yKa3aHHOro
TOoBapa.

Mo cornmaweHuto notpebutens ¢ npogaBuoM o6MeH ToBapa MOXeT ObiTb
npegycMoTpeH npu MNOCTYNNEHUN aHanorM4yHOro ToBapa B npogaxy. [lpogasey o06s3aH
He3aMennmMTenbHO CoobWUTL noTpebutento o MOCTYMfEHUN aHanorMyHoro ToBapa B
npoaaxy.

CraTtbsa 26. YTpaTtuna cuny.

MHdopmaumsa 06 nameHeHusx:

CMm. mekcm cmambu 26

®edeparnbHbiM 3akoHom 21 dekabps 2004 2. N 171-@3 enasa Il dononHeHa cmameed 26.1
CraTtbs 26.1. [JuctaHUMOHHLIA cnocob npogaxu ToBapa
FAPAHT:

CM. SHumknonegum n gpyrme KOMMEHTapum K ctatbe 26.1 HacTosLero 3akoHa

MHdopmaumsa 06 nameHeHusx:

®edeparibHbiM 3akoHoM om 25 okmsbps 2007 2. N 234-©3 6 rnyHkm 1 8HeceHbl
U3SMEHEeHUs, ecmyrnaruwue 8 cusy o ucmeyeHuu copoka nsmu OHeu rocrie OHS
oguyuarnbHo2o onybriukogaHusi HazgaHHo20 @edepasibHO20 3aKoHa

Cm. mekcm riyHKkma 8 rpeobidywel pedakyuu

1. [loroBop PO3HWYHOW Kynnu-npogaxum MOXeT ObiTb 3akrfyYeH Ha OCHOBaHWUK
O3HaKoOMIeHusa noTpebutens ¢ npeanoXeHHbIM NPOAaBLIOM ONMCaHNEM ToBapa NocpeacTBOM
KaTanoroB, MpocnekToB, OykneToB, (OTOCHUMKOB, CPEACTB CBSA3N (TENeBU3NOHHOMN,
MOYTOBOW, pPaguMoOCBA3M U OPYrMX) WM UHBIMW  UCKNIOYaKLWMMN  BO3MOXHOCTb
HenocpeacTBEHHOro O3HaKOMIEHUs1 noTpedbutensa ¢ ToBapoM nNnbo obpasuom ToBapa npu
3aKSIYEHNN TaKoro JOoroBopa (AMCTaHUMOHHBIN cnocob npoaaxu ToBapa) cnocobamum.

2. MpogaBuoM 40 3aKnYeHnss 4OroBopa AOMmKHa bbITh NpefocTaBneHa noTpeduTento
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nHpopmaumna 06 OCHOBHbIX NOTPeOMTENbCKUX CBOWCTBax ToBapa, 06 agpece (mecTe
HaxoXaeHus) npojasua, O MecTe W3roToBMeHUs ToBapa, O [MOMHOM  (PUPMEHHOM
HanmeHoBaHWM (HaMMeHoBaHMM) npofaBua (M3roToBUTENs), O LUeHe M 006 ycnoBusaX
npuobpeteHnss ToBapa, O ero OOCTaBKe, CPOKe CryXObl, CpOKe roAHOCTU U rapaHTUNHOM
CpoKe, O nopsgke onnaTtbl TOBapa, a Takke O CpPOKe, B TevyeHue KOTOpOoro OencTByeT
npeanoXxeHne o 3aknvyeHnmn Jorosopa.

3. MNoTpebutento B MOMEHT AOCTaBKM TOBapa AOSMKHA OblTb B NMUCbMEHHOW dhopme
npegocTasneHa nHopmMaumnsa o ToBape, npeaycmoTpeHHas craTtbent 10 HacToswero 3akoHa,
a Takke npefycMOTpPeHHasa MyHKTOM 4 HacTosLWen cTaTbn MHpopMaUMSa O NOPSAKE U CPpOKax
BO3BpaTa ToBapa.

4. MNMoTpebuTtenb BNpaBe OTKa3aTbCA OT ToBapa B Nntoboe BpeMs OO ero nepegayu, a
nocre nepefayv ToBapa - B Te4eHNe cemMu aHEN.

B cnyyae, ecnu uHdopmauua o nopsigke M Cpokax Bo3BpaTa ToBapa Hagnexawero
KayecTBa He Oblna npegoctaBneHa B NUCbMEHHOW ¢bopMe B MOMEHT OOCTaBKM TOBapa,
noTpedbuTenb BNpaBe OoTKasaTbCA OT TOBapa B TeYEeHMe Tpex MecsueB C MOMeHTa nepegayv
TOoBapa.

BosBpaT TOoBapa Haanexallero kayectsa BO3MOXEH B Cryyae, ecin COXpaHeHbl ero
TOBapHbIA BUA, NOTPEOUTENBCKME CBOWCTBA, a TakKe AOKYMEHT, NMOATBEpXAaroWwmin akT n
yCrnoBusi  MOKYMKW ykasaHHoOro Toeapa. OrtcytctBue y noTpedbutend [OOKyMEHTa,
noaTeepxgatowero gakt U ycrioBus TMOKYMNKM ToBapa, He fnuwaeT ero BO3MOXHOCTU
ccblNlaTbCs Ha Apyrve gokasaTesnibcTBa NpMobpeTeHnsa ToBapa y AaHHOro npogasLa.

MoTpebutenb He BnpaBe OTKa3aTbCs OT TOBapa Haasiexallero kavyecrtsa, UMerLero
WHOMBUAYaANbHO-ONpPeaeneHHble  CBOWMCTBA, €CNM  YyKasaHHbIn  ToBap MOXeT ObITb
NCNONb30BaH UCKMYMTENBHO NpuobpeTatowmnm ero notpebutenem.

Mpn oTkase notpebutens oT ToBapa npofasel, AOSDKEH BO3BPATUTb €My OEHEXHYH
CYMMYy, YNrayeHHyo notpebuTtenem no JOroBopy, 3a UCKIOYEHNEM pacxofoB npoasua Ha
AO0CTaBKy OT noTpebuTens BO3BpaLLEHHOro ToBapa, He no3gHee 4YeM Yepes gecATb OHEeW Co
OHS npeabsaBneHnsa notpedbutenem cCooTBETCTBYIOLLEro TpeboBaHUS.

5. Tlocneactena npogaxu ToBapa HeHagnexawlero kadectBa [OUCTaHLMOHHbBIM
cnocobom npofaxu ToBapa YCTaHOBMEHbI NONOXEHUSAMU, NPeAyCMOTPEHHbIMU cTaTbsamn 18 -
24 HacTtosLwero 3akoHa.

MHdopmaumsa 06 nameHeHusax:

®edepanbHbiv 3akoHom om 18 utona 2011 2. N 242-®3 anasa Il dononHeHa cmameel 26.2,
ecmynatowed e cuny ¢ 1 aseycma 2011 e.

Cratbs 26.2. [lpaBuna npogaxu otaenbHbIX BUAOB TOBApOB
FAPAHT:

CM. KOMMeHTapum K ctaTbe 26.2 HacTosiwero 3akoHa
MpaBuna npogaxu OTAENbHbIX BMOOB TOBApPOB YyCTaHaBnuBawTcsa [lpaBuTeNnsCTBOM
Poccunckon denepaunn.

Mnaga lll. 3awumTa npaB noTpedbuTenen npu BbINONHEHUM PaboOT (OKazaHUM ycnyr)

FAPAHT:

Cwm. cxemy "3awmTa npaB noTpedutenen npu BbinonHeHMn paboT (okasaHum ycnyr)"
CtaTtbs 27. Cpoku BbINOMHEHNA paboT (oKa3aHus ycnyr)
FTAPAHT:

Cm. SHumknoneamu u gpyrme KOMMeHTapum K ctatbe 27 HacTosiero 3akoHa
1. NcnonHutens 0683aH ocyLwecTBUTb BbINONHeHMe paboThbl (Oka3aHue yCnyrn) B CPOK,
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YCTaHOBMEHHbIN NpaBuniaMmn BbINOSIHEHWUS OTAENbHbIX BUAOB paboT (oKasaHus OTAeSbHbIX
BWOOB YCNyr) unmM [OroBOpOM O BbINOMAHEHUW paboT (okasaHunm ycnyr). B poroBope o
BbINOSTHEHUN paboT (OKa3aHUKM yCrnyr) MOXeT NpeaycMaTpmBaTbCA CPOK BbINOSTHEHUS paboThbl
(okasaHusa ycnyru), ecnu ykasaHHbIMWM MpaBuiaMn OH HE MpPedyCMOTPEH, a Takke CpOK
MEHbLUEN NPOLOIMKUTENBHOCTU, YEM CPOK, YCTAHOBMEHHbIN YKa3aHHbIMW NpaBunaMmu.

MHdopmaumsa 06 nameHeHusx:

®edeparsibHbIM 3akoHoM om 17 dekabpsi 1999 . N 212-®3 8 nnyHKm 2 8HeCeHbl U3MEHEHUS

CmM. mekcm nyHKkma 8 rpedbidywed pedakyuu
2. Cpok BbInonHeHUss paboTbl (OKa3aHUs YCnyrn) MOXeT onpenensatbca aaTomn
(nepnogoMm), K KOTOPON AOMKHO ObiTb 3aKOHYEHO BbINOSIHEHME PaboTbl (OKasaHwe ycnyru)
unm (n) gaton (Nepmogom), K KOTOPOW WUCMOMHUTENb OOMMKEH MPUCTYNUTb K BbINOSTHEHUIO
paboTbl (OKa3aHuIo ycryru).

MHdopmaumsa 06 nameHeHusx:

®edeparnbHbiM 3akoHom om 17 Oekabpss 1999 e. N 212-©3 cmambsi 27 QonosiHeHa
rnyHKkmom 3
3. B cnyyae, ecnu BbinosiHeHWe paboTbl (OKasaHwe ycnyru) ocywecTBigeTcs no
YyacTsaM (OocTaBka NepuoamMyvecKkon nevatu, TEXHMYECKoe OBCnyXMBaHME) B TEYEHME Cpoka
AENCTBNSA OOroBopa O BbIMOSHEHMM PaBOT (OKa3aHWW ycnyr), AOSMKHbI NpeaycMaTpuBaTbCA
COOTBETCTBYHOLLME CPOKKN (Mepmnoabl) BbIMOSIHEHNSA Taknx paboT (okasaHus ycnyr).
Mo cornaweHnto CTOPOH B A0roBope MOryT OblTb NPeayCMOTPEHbl Takke CpOKU
3aBepLUEHMNS OTAENbHbBIX 3TanoB paboTbl (MPOMEXYTOUHbLIE CPOKMN).

Cratba 28. [locneactBusi HapyLeHUs UCMOSHUTENEM CPOKOB BbINOSHEHUS paboT
(okazaHuga ycnyr)
FTAPAHT:

CM. QHumknonegum n gpyrme KOMMEHTapUn K ctaTbe 28 HacTosLlero 3akoHa

MHdopmaumsa 06 nameHeHusax:

@eldeparibHbiM  3akoHoM om 25 okmsabps 2007 e. N 234-®3 8 nyHkm 1 eHeceHbl
U3MEeHeHUsl, ecmyrnarouwue 8 cusry [0 ucmedYeHUU copoka rnamu OHeu rocrie OHs
ogpuyuarnsHo20 ornybrukosaHusi HazgaHHo20 PedeparibHo20 3aKOHa

Cm. mekcm riyHKkma 8 rpeobiOyuwel pedakyuu

1. Ecnun ucnonHuTenb HapyLwmn Cpokn BbIMONHEHUS paboTbl (OKa3aHUs YCIyrn) - CPOKK
Ha4ana un (UnM) OKOHYaHUs BbINOMNHEHUA paboTbl (OKa3aHus ycnyrn) n (MnNu) NPOMEXYTOYHbIE
CPOKM BbINOSIHEHNA paboTbl (OKasaHWs ycnyrm) uMnM BO BpeMsi BbIMOMHEHUs paboThbl
(okasaHusa ycnyru) ctano o4eBMAHbBIM, YTO OHa He ByaeT BbINOfHEHA B CPOK, NOTpedbuTens no
cBOoeMy BbiGOpy Brnpase:

Ha3HaYUTb NCMOSTHUTESO HOBbINA CPOK;

Nopy4YnTb BbINOMHEHNE paboTbl (OKasaHue ycnyrn) TPeTbUM Nuuam 3a pasyMHy LIEHY
UNU BbINOMHUTL €€ CBOMMW cuiamMu u noTpeboBaTtb OT MWCMNOMHUTENS BO3MELLEHMSA
NMOHECEHHbIX PacXOA0B;

notpeboBaTb yMEHbLUEHMS LieHbl 3a BbINONIHEHNE paboThbl (OKazaHue ycnyru);

OTKa3aTbCsi OT UCMOSTHEHUS JOroBOpa O BbINOMHEHUN paboThl (OKa3aHuUKM ycnyrm).

MoTpebutens BnpaBe notpeboBaTb Takke MNOMHOMO BO3MELWEHUs  yObITKOB,
NMPUYMHEHHbIX €My B CBSA3M C HapyLUEHWEM CPOKOB BbINOSIHEHUS paboThl (OKa3aHust yCcryru).
YObITKM BO3MELLAOTCA B CPOKW, YCTAHOBMEHHbIE ONS YAOBMETBOPEHUA COOTBETCTBYIOLLMX
TpeboBaHnin noTpebutens.

MHdopmaLms 06 naMeHeHusix:

®edepasibHbiM 3akoHom om 17 dekabps 1999 e. N 212-®3 8 nyHKm 2 8HECEHbI UBMEHEHUS
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CmM. mekcm riyHkma e rnpedbidyuwel pedakyuu
2. HasHayeHHble noTpebutenem HoBblE CPOKM BbINONMHEHUS paboTbl (OKasaHus ycnyri)
YKa3blBalOTCHA B AOrOBOPE O BbINOMHEHMM paboTbl (OKa3aHUn ycnyri).
B cny4ae npocpoykn HOBbIX CPOKOB NOTPebuTenb Bnpase NpeabsBUTb UCMOMHUTENHO
WHble TpeboBaHUSA, yCTAaHOBMNEHHbIE MyHKTOM 1 HacTosLen cTaTbu.

MHdopmaumsa 06 nameHeHusx:

®edeparsibHbIM 3akoHoM om 21 Oekabpsi 2004 2. N 171-®D3 8 nyHKm 3 8HeCeHbl U3MEHEHUS

CmM. mekcm nyHKkma 8 rpedbidywed pedakyuu
3. LleHa BbinonHeHHoON paboTbl (Oka3aHHOW ycnyru), Bo3BpallaemMmasi noTpebuTento npum
OoTKasze OT WCNOSIHEHUA [OroBopa O BbIMNOMHEHMM pPaboTbl (OKasaHuMM ycnyrn), a Takke
yunTbiBaemas nMpuv YMEHbLUEHUN UeHbl BbINOMIHEHHOW paboTbl (OKa3aHHOW ycnyru),
onpegenseTcs B COOTBETCTBMM C NyHKTamn 3, 4 n 5 ctatbu 24 HacToswero 3akoHa.

MHdopmaumsa 06 nameHeHusx:

®edeparibHbIM 3akoHoM om 21 dekabpsi 2004 2. N 171-®D3 8 nyHKm 4 8HeceHbl U3MEHEHUS

CmM. mekcm nyHkma 8 rnpedbidywed pedakyuu
4. Mpn oTKase OT UCNOSIHEHUSA O0roBopa O BbINOMIHEHMM PabOThbl (OKa3aHUU yCryrn)
NCnonHUTEnNb He Brnpaee TpeboBaTb BO3MELLEHMS CBOUX 3aTpaT, NPOU3BEAEHHbIX B NpoLecce
BbIMONHEHUs paboTbl (OKasaHWa Yycnyrn), a Takke nnaTtbl 3a BbINOSIHEHHYIO paboTy
(okasaHHyl yCnyry), 3a WCKIIIOYEHMEM Ccriyvasi, €cnvm noTpedutenb MPUHSAN BbINOSTHEHHYHO
paboTy (OkasaHHyo ycryry).

MHdopmaumsa 06 nameHeHusx:

®edeparibHbIM 3akoHoM om 17 dekabpsi 1999 e. N 212-®3 8 nyHKm 5 8HeceHbl U3MEeHeHUs

CmM. mekcm nyHkma e rpedbidywed pedakyuu

5. B cnyyae HapylweHusa YCTaHOBIIEHHbIX CPOKOB BbIMOSHEHUS paboTbl (OKa3aHWs
YCIyrun) nnmn HasHa4yeHHbIX NoTpebutTenem Ha oCHoBaHWUM rMyHkTa 1 HACTOSILLEN CTaTbW HOBbIX
CPOKOB MCMNOSTHUTENb ynnadmBaeT NoTpebutento 3a Kaxapi AeHb (Yac, ecrnv CpokK onpeaeneHx
B 4acax) MpOCPOYKM HEYCTOWKy (NeHw) B pas3Mepe TpexX MPOLEHTOB LEHbl BbIMNOMHEHMWS
paboTbl (OKa3aHMs ycnyru), a ecnu LeHa BbINoSHEHMST paboTbl (OKa3aHUs yCryri) 4OroBOPOM
O BbIMOSHEHUN paboT (OKa3aHMK YCnyr) He onpegeneHa - obuwen ueHbl 3akasa. [JorosBopom o
BbIMOMHEHUN paboT (OKkasaHum ycnyr) Mexagy notpebutenem n UCNnonHUTENEM MOXET ObiTb
ycTaHoBneH 6onee BbICOKMI pasMep HEYCTOWKU (NeHN).

HeycTtonka (neHsl) 3a HapyLleHMe CPOKOB Havana BbIMNOfHEHus paboTbl (OkasaHus
ycnyru), ee atana B3bICKMBAETCHA 3a Kaxdblh OeHb (4ac, ecnu Cpok onpegerneH B 4acax)
NMPOCPOYKM BMMOTb A0 Hayana BbINONMHEHMS paboTbl (OKasaHust ycrnyru), ee atana wunu
npeabsiBreHns notpebutenem TpeboBaHWA, NPEeayCMOTPEHHbIX MyHKTOM 1 HacTosAWwen
cTaTtbu.

HeycTonka (neHs) 3a HapylleHMe CPOKOB OKOHYaHWUS BbIMOMHEHMS paboTbl (OkasaHus
ycrnyru), ee atana B3bICKMBAETCHA 3a Kaxablh AeHb (4ac, ecnu CpoK onpeferieH B 4acax)
NMPOCPOYKM BMIIOTb [0 OKOHYAHUS BbINONIHEHUA paboTbl (OKa3aHWsA ycnyru), ee aTana unu
npeabsBreHns notpebutenem TpeboBaHWA, NPEaYCMOTPEHHbIX MyHKTOM 1 HacToAwen
cTaTtbu.

CymMmMma B3bICKaHHOW MOTpebuTenem HeycTOMKM (MeHM) He MOXEeT NpeBbiwaTh LEHY
OTAENbHOro BMAA BbINOMHEHUST paboTbl (OKa3aHWs ycryru) unu obLuyro LeHy 3akasa, ecrnu
LeHa BbINOMIHEHUSA OTAENbHOro B1Aa paboTbl (OKazaHus ycnyrn) He onpegeneHa 4OroBOpPOM
O BbINOSIHEHMM pabOTbI (OKas3aHun ycnyru).

Pa3smep HeycTonku (neHwn) onpenensieTcsi, UCXOAS U3 LUeHbl BbINOMHEHUS paboTbl
(okazaHuga ycnyru), a ecnu ykasaHHas LieHa He onpeferneHa, ncxoasa ua obLlen LeHbl 3akasa,
CyLLIeCTBOBaBLLEN B TOM MecTe, B KOTOPOM TpeboBaHue noTpebutens OOSMKHO 6bino 6biTh
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yAOBMNETBOPEHO UCMNOMNHUTENEM B AeHb 4OOPOBONBLHOMO YAOBNETBOPEHUSA Takoro TpeboBaHus
Unn B AeHb BblHECEHNSA cyaebHOro pelleHus, ecnu TpeboBaHne notpedbutena 4oOpPOBOMBLHO
yAOBMNETBOPEHO He BbINo.

6. TpeboBaHua noTpebuTens, ycTaHOBMEHHble MNyHKTOM 1 HacTosiwen cTaTbu, He
noanexar yOoOBMETBOPEHUIO, €CMW  UCMOMHUTENb [OOKaXeT, 4YTO HapyLeHWe CpOKOB
BbINOSTHEHUSA paboThbl (OKa3aHWs yCnyru) NPoOn3oLLso BCneacTBue HenpeogosiMuMon CUnbl Un
no BMHe noTpebutens.

Ctratba 29. [lpaBa notpebutens npu oBGHApPY>XEHUU HeOOCTATKOB BbIMNOHEHHON
paboTbl (OKa3aHHOW yCnyru)
FAPAHT:

CM. SHumknoneguu n gpyrme KOMMeHTapun K ctatbe 29 HacTosuero 3akoHa

MHdopmaumsa 06 nameHeHusax:
®edeparnbHbiM 3akoHom om 21 dekabps 2004 e. N 171-®3 6 nyHKkm 1 8HECEHbI UBMEHEHUS

CmM. mekcm nyHKkma e rpedbidywed pedakuuu

1. MoTpebutene npu obHapyXeHUn HeaOoCTaTKOB BbINOSIHEHHOW pPaboThbl (OKa3aHHOW
ycrnyru) Brnpaee no cBoemy Bbibopy notpeboBathb:

©e3B803Me3QHOro yCcTpaHeHUss He4OCTaTKOB BbINOSIHEHHOM PaboTbl (OKa3aHHOM yCnyru);

COOTBETCTBYHLLErO YMEHbLUEHMWS LieHbl BbINOSTHEHHOW paboTbl (OKa3aHHOM yCnyru);

6€e3B03Me34HOro M3roTOBMEHNST APYron BeluM U3 OQHOPOLHOI0 Marepuana Takoro Xe
KayecTBa MU NOBTOPHOMO BbINOMHEHUS paboThl. [Mpn aToM noTpebuTtens 06s3aH BO3BpaTUTh
paHee nepeaaHHy eMy UCMOMHUTENEM BELLb;

BO3MELLEHNS] NMOHECEHHbBIX UM PacxofoB MO YCTPAHEHUIO HEeOOCTaTKOB BbIMNOSHEHHOM
paboTbl (OKa3aHHOW YCryrn) CBOMMMU CUTaMU UK TPETbUMU NNLLAMM.

YpooBneTBopeHne TpeboBaHui notpebutens o ©6e3BO3ME3QHOM  yCTPaHEHUM
HegocTaTkoB, 006 M3roTOBNEHWW APYroM BewM WM O MOBTOPHOM BbINOSIHEHUM pPaboThbl
(okasaHum ycnyrn) He ocBoboXaaeT UCNOMHUTENSA OT OTBETCTBEHHOCTU B (hOPME HEeyCTOMKU
3a HapyLleHne cpoka OKOHYaHWS BbINONHEHUST paboTbl (OKa3aHua ycnyru).

MoTpebutenb BNpaBe OTKa3aTbCs OT MCMOMHEHMS AOroBopa O BbINOSIHEHUU PabOoThI
(okasaHun ycnyrm) n notpeboBaTb MOMHOIO BO3MELLEHNSA YObITKOB, €CNn B YCTAHOBMEHHbIN
YKa3aHHbIM [OroBOPOM CpPOK HEeOOCTaTKM BbINOSIHEHHOW paboTbl (OKasaHHOW YCnyru) He
yCcTpaHeHbl wucnonHutenem. [loTpebutens Takke BnNpaBe OTKasaTbCA OT WCMNOSIHEHWUS
AoroBopa O BbINOMHEHUN paboTbl (OKa3aHMM yCnyru), ecnm nm obHapyXeHbl CYLLLECTBEHHbIE
HeJOCTaTKM  BbINOMHEHHOW paboTbl (OKa3aHHOM  yCnyrn) WKW WHble  CYLLECTBEHHbIE
OTCTYNSEHWs OT YCNOBWUIA JOroBOpPA.

MoTpebutens BnpaBe noTpeboBaTb TakkKe MOMHOIO BO3MELEeHUs  YObITKOB,
MPUYMHEHHBIX €My B CBS3W C HeJocTaTkamu BbINOMHEHHOW paboTbl (OKa3aHHOW ycnyru).
YObITKM BO3MELLAOTCA B CPOKW, YCTAHOBMEHHbIE ANs1 YAOBMETBOPEHUS COOTBETCTBYHOLLMX
TpeboBaHun notpeburtens.

MHdopmaumsa 06 nameHeHusx:
®edeparibHbiM 3akoHoMm om 21 0ekabps 2004 2. N 171-®D3 6 rnyHKm 2 8HeceHbl USMEHEHUS

Cm. mekcm riyHKkma 8 rpeobidywel pedakyuu
2. LleHa BbInonHeHHON paboTbl (OKa3aHHOW ycnyrn), Bo3Bpalliaemasi noTpeduTento npu
OTKase OT WCNOSIHEHUA [OroBopa O BbIMNOMHEHMM pPaboTbl (OKasaHuMM ycryrn), a Takke
yuntbiBaemMas npu YMEHbLUEHUM LUeHbl BbINOMIHEHHON paboTbl (OKa3aHHOW ycnyru),
onpeaensieTcsi B COOTBETCTBUM C NyHKTamu 3, 4 n 5 ctatbun 24 HacTosilwero 3akoHa.

MHdopmaums 06 naMeHeHusix:

®edeparsibHbIM 3akoHoM om 17 0ekabpsi 1999 . N 212-®3 6 nyHKm 3 8HeCeHbl U3MEHEHUS
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Cm. mekcm riyHKkma 8 rnpeodbioywel pedakuuu

3. TpeboBaHus, cBSA3aHHble C HeAoCTaTKaMWu BbIMNOMIHEHHOM pPaboTbl (OKasaHHOWM
yCrnyru), MoryT 6biTb NpeabsBeHbl NPY NPUHATUM BbINOSTHEHHOW paboTbl (OKa3aHHOW yCnyri)
UM B Xode BbINOSIHEHMST paboThl (OKaszaHusa ycnyrn) nnbo, ecrnm HEBO3MOXHO OBHapPYXUTb
HeJoCTaTKNU NpW MPUHSATUMM BbINOMHEHHOW paboThl (OKa3aHHOW YCryrun), B TeYeHMe CPOKOB,
YCTaHOBMEHHbIX HACTOSALLMM MYHKTOM.

MoTpebutens BNpaBe npeaobsaBnsaTb TpeboBaHMs, CBA3aHHble C HeaocTaTkamm
BbIMNOSIHEHHON PabOThl (OKa3aHHOW YCryrn), ecrnv OHN OBHapPYXeHbl B TEYEHUE rapaHTUMHOIO
CpoOKa, a NMpu ero OTCYTCTBUWM B pasyMHbIN CPOK, B npegenax ABYX NleT CO OHA MPUHATUS
BbINOSIHEHHON pPaboTbl (OKa3aHHOW YCnyru) UnNu nNATUM nNeT B OTHOLEHWW HeOOCTaTKoB B
CTPOEHMM U MHOM HEABMXMMOM UMYLLIECTBE.

MHdopmaumsa 06 nameHeHusx:

®edeparbHbiM 3akoHom om 17 Oekabpss 1999 e. N 212-©3 cmambsi 29 OornosiHeHa
ryHKmMom 4

4. WcnonHuTenb oOTBeYaeT 3a HedoctaTtkM paboTbl (ycryrn), Ha KOTOPYKH He
YCTaAHOBMEH rapaHTUMHbBIA CPOK, €Cnn noTpebuTenb AOKaXeT, YTO OHW BO3HWKNW OO ee
NPUHATUA UM UK NO NPUYUHAM, BOSHUKLLMM 0 3TOFO MOMEHTa.

B oTHOweHun paboTbl (ycnyrn), Ha KOTOPYH YCTaHOBMEH rapaHTUNHBIA CPOK,
UCMONHUTENMb OTBeYaeT 3a ee HedoCTaTKW, €CNU He [JOKaXeT, YTO OHW BO3HUKNKU rnocrne
npuHATHA  paboTtbl  (ycnyrn) noTtpedbutenem BCMEACTBME  HApYyLWEHUA UM NpaBun
ncnonb3oBaHus pesynbtata paboTbl (ycnyru), 4eUCTBUA TPEeTbUX ML, UK HENPEOS0NMMOMN
Cuvnbl.

MHdopmaumsa 06 nameHeHusax:

®edeparnbHbiM 3akoHomM om 17 dekabpss 1999 a. N 212-©3 cmambss 29 0QornonHeHa
nyHKmMom 5
5. B cnyyasix, korga npefyCMOTPEHHbIN JOrOBOPOM rapaHTUWHBLIM CPOK COCTaBfisieT
MeHee AByX neT (NSTW neT Ha HeABWXKUMMOE MMYLLEeCTBO) U HegoctaTkm paboTtbl (ycnyru)
oBHapyxeHbl noTpebutenem No UCTEeYEeHUU rapaHTUMHOINO Cpoka, HO B Mpedenax AByX net
(MATM neT Ha HeOBWXKMMOE MMYLLECTBO), noTpebutens BnpaBe npeabsBuTb TpeboBaHus,
nNpeayCcMOTPEHHbIE MYHKTOM 1 HaACTOSALEeW CTaTbW, eCniv LOKaXeT, YTO Takme HedoCTaTKu
BO3HUKNN OO0 MPUHATUS UM pesynbtaTta paboTbl (yCnyrn) unm no npuynHam, BO3HUKLIUM [0
3TOr0 MOMEHTA.

MHdopmaumsa 06 nameHeHusax:

®edeparibHbiM 3akoHom om 21 dekabps 2004 2. N 171-®3 6 nyHkm 6 cmambu 29 8HeceHb!
U3MEeHEeHuUs

CmM. mekcm nyHkma & rpedbidywed pedakuyuu

6. B cnyyae BbISiBNEHUSA CyLLECTBEHHbIX HEQOCTATKOB paboThl (ycnyrn) notpeburtens
BrnpaBe npeabsBuTb UCNoNHUTEND TpeboBaHne o 6e3B803Me3AHOM YCTPaHEHUM HEAOCTATKOB,
€CNnn OOKaXET, YTO HEAOCTAaTKN BO3HUKIN OO NPUHATUA UM pesynbtaTta paboTbl (ycnyrun) unm
Nno NpuUYMHaM, BO3HUKLLIMM OO0 3TOro MOMeHTa. OTo TpeboBaHMe MOXeT ObiTb NPeabsiBIEHO,
ecnn Takne HeJocTaTkKm OOHapyXeHbl MO UCTeYeHMM OBYX neT (NSTU neT B OTHOLUEHUM
HEeOBMXXMUMOIO MMYLLECTBa) CO OHA NPUHATUSA pesynbTaTta paboTtbl (ycnyrn), HO B npegenax
YCTaAHOBEHHOIO Ha pe3ynbTaT paboTbl (yCrnyrn) cpoka cnyxbbl Unn B TeYEHNe JeCcATn NneT co
OHA NpUHATUA pesynbTtata paboTtbl (ycnyrn) notpebutenem, ecrnv Cpok Cnyxbbl He
ycTaHoBneH. Ecnv gaHHoe TpeboBaHmne He yaOBNETBOPEHO B TeYeHMe ABagLaTh AHEN CO OHA
ero npeabsBneHna  norpebutenem  unu  oBHAPYXEHHbIW  HEedOCTaToK  ABNAeTcH
HeycTpaHMMbIM, NOTPebuTenb No cBoemy BblIGOpy BNpase TpeboBaThb:

COOTBETCTBYHOLLEro YMeHbLUEHUS LieHbl 3a BbINOSTHEHHYIO paboTy (OKa3aHHY ycnyry);

BO3MELLEHNSI NMOHECEHHBIX MM PacxofoB MO YCTPaHEHUI HE4OCTATKOB BbIMOMHEHHON
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paboTbl (OKa3aHHOW yCryrn) CBOMMM CUnamMmu Unn TpeTbUMU Nuuamu;
OTKa3a OT WCMNOSIHEHUS O0roBopa O BbINOSIHEHUN pPaboThl (OKa3aHUM YyCnyrn) wu
BO3MeLLEHNS YObITKOB.

MHdopmaums 06 nsmMeHeHusix:

®edeparnbHbiM 3akoHomM om 25 okmsbps 2007 2. N 234-@3 e cmambio 30 6HeceHbI
U3MEHeHUsl, ecmyrnarouue 8 cusy o ucmedYeHUu copoka nssmu OHel nocrne OHS
oguyuanbHo2o onybriukosaHusi HasgaHHO20 ®edepasibHO20 3aKOHa

CM. mekcm cmamabu 8 rpeodbidywel pedakyuu
Cratba 30. Cpoku yCTpaHeHuUsi HeOoCTaTKOB BbIMNOSIHEHHOW paboTbl (OKa3aHHOWM
ycnyru)
FTAPAHT:
Cwm. SHumknoneann n gpyrme KommeHTapum k ctatbe 30 HacTosLwero 3akoHa
Hepoctatkn paboTtbl (ycnyrn) OOMmKHbl BbITb YCTpaHeHbl UCMOMHUTENEM B pa3yMHbIN
CPOK, Ha3Ha4YeHHbIN noTpebutenem.
Ab3aL, BTOPOM UCKITHOYEH.

MHdopmaumsa 06 nameHeHusx:

Cm. mekcm ab3aua emopozo cmambu 30

HasHayeHHbIn noTpebutenem Cpok yCTpaHeHWst He4OCTaTKOB TOBapa yKa3blBaeTcs B
AOroBOpE UMM B WMHOM MNOAMMCbIBAEMOM CTOPOHaAMW [AOKYMeHTe nnbo B 3asABneHUwn,
HanpaBneHHOM NOTPebMTEeNnemM NCNONTHUTENIO.

3a HapyweHue npeayCMOTPEHHbIX HAcTosILLEed CTaTbeW CPOKOB YCTpPaHeHMUs
HeJOCTaTKOB  BbIMOSIHEHHON paboThl  (OKa3aHHOW  YCnyru) MWCNOMHWUTENb  ynnadvBaeT
noTpedunTento 3a Kaxxabl 4eHb NPOCPOYKM HEYCTONKY (MEHID), pa3mep 1 NOPSA0K NCYMCIEHUS
KOTOpOW onpefensitoTcsl B COOTBETCTBUM C NMYHKTOM 5 cTaTbn 28 HacToswero 3akoHa.

B cnyyae HapyweHuMs ykal3aHHbIX CPOKOB MNOTpedOuTenb BrpaBe MNpeabsBUTb
NCNOJSTHUTENIO UHble TpeboBaHWs, NpeayCMOTPEHHbIe NyHKTamn 1 n 4 ctatbn 29 HacTosLEro
3akoHa.

Cratbsa 31. Cpoku yooBneTBopeHus otTaenbHbIX TpeboBaHui notpebutens
FAPAHT:

CM. QHumknonegum n gpyrme KOMMeEHTapum K ctatbe 31 HacTosulero 3akoHa

MHdopmaumsa 06 nameHeHusax:
®edeparibHbiM 3akoHoMm 21 dekabpsi 2004 2. N 171-@3 8 nyHKm 1 8HeCEHbI USMEHEHUS

Cm. mekcm riyHKkma 8 rpeobidywel pedakyuu

1. TpeboBaHus noTtpedbutena 06 YyMeHbLEHUN UeHbl 3a BbINOSIHEHHY paboTy
(OkasaHHyl ycnyry), 0O BO3MELLEHUN pacxogoB MO YCTPAHEHUIO HEOOCTATKOB BbIMNOSIHEHHOM
paboTbl (OKa3aHHOW YCryrn) CBOMMU CuUaMu UK TpPeTbUMU NUuaMn, a Takke O BO3BpaTe
ynnayeHHon 3a paboty (ycnyry) OEHEXHON CyMMbl U BO3MELLEHMUMN YObITKOB, NPUYNHEHHbIX B
CBA3N C OTKA3oOM OT WCMOSIHEHUA O0rosBopa, NpefycMOTpeHHble MyHKToM 1 ctaten 28 u
nyHktamm 1 un 4 crtatem 29 Hactoswero 3akoHa, nognexaT yOoOBMNEeTBOPEHUIO B
AECATUOHEBHbIN CPOK CO AHS NpeabsBreHnss COOTBETCTBYOLWEro TpeboBaHus.

2. TpeboBaHua notpebutena o 6e3BO3ME3AHOM W3rOTOBMIEHUW AOPYron BewM U3
OAHOPOOHOro MaTepuana Takoro e KavectBa UM O MNOBTOPHOM BbIMOSAHEHUU paboTbl
(okazaHun ycnyrv) nognexart YAOBMETBOPEHWIO B CPOK, YCTAHOBMEHHbIA AN CPOYHOro
BbINOJSTHEHUSA paboThl (OKa3aHUA ycnyrun), a B cnyvae, ecrnv 3TOT CPOK He YCTaHOBIEH, B CPOK,
NpeayCMOTPEHHbIA JOTOBOPOM O BbINOMHEHUM pPaboTbl (OKasaHWW ycryru), KOTopbld Obin
HeHaanexalle UCMOoSTHEH.
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3. 3a HapylweHne npeaycMOTPEeHHbIX HacTosIEen CTaTbel CPOKOB YAOBMETBOPEHUA
oTAenbHbIX TpeboBaHM NOTpebuTena UCNONHUTENb ynnadvsaeT NoTpebuTento 3a Kaxabln
AEeHb MPOCPOYKN HEYCTOMKY (MEeHK0), pasMmep 1 NOpPsiAoK UCHUCTIEHNA KOTOPOW onpeaensitoTca
B COOTBETCTBMM C MYHKTOM 5 cTaTbyn 28 HacTosiwero 3akoHa.

B cnyyae HapyweHua CcpoOKOB, YKasaHHbIX B MyHKTax 1 W 2 HacTosIWen cTaTtbM,
notpebutens BrpaBe MpeabsABUTb WUCMOSTHUTENK WHble TpeboBaHWs, NpPeayCMOTPEHHbIe
nyHKTOM 1 cTaTbm 28 u nyHktammn 1 n 4 ctaten 29 HacToswero 3akoHa.

MHdopmaums 06 naMeHeHusix:

®edeparnbHbiM 3akoHom 21 Oekabpsi 2004 2. N 171-@3 cmambsi 32 usnoxeHa 8 Hoeol
pedakuyuu

CM. mekcm cmamabu 8 rpeodbidywelt pedakyuu
CraTtbsa 32. [MpaBo noTpedbutens Ha OTka3 OT UCMOSIHEHUS OOroBopa O BbIMOMHEHUN
paboT (okasaHun ycnyr)
FAPAHT:

CM. SHumknonegum n gpyrme KOMMEHTapUn K ctaTbe 32 HacTosLero 3akoHa
MoTpebuTenb BNpaBe OTKa3aTbCsi OT WCMOSHEHMSI OOroBopa O BbIMOSIHEHUM paboT
(okazaHun ycnyr) B noboe BpemsA MNpuM YCNOBUWM OMnaTtbl WUCMNOSTHUTENK aKTUYECKU
NMOHECEHHbIX MM PacxodoB, CBSI3aHHbIX C UCMOMHEHMEM 06593aTenbCTB NO JaHHOMY A0roBOpY.

CraTtbsa 33. CmeTa Ha BbiNnonHeHne paboThl (OKaszaHune ycnyrum)
FTAPAHT:

CM. SHumknonegum n gpyrme KOMMeHTapum K ctatbe 33 HacTosLwero 3akoHa

1. Ha BbinonHeHne paboTbl (OkasaHue ycnyrn), NpegycMOTPEHHOW [OOroBOpPOM O
BbINOSTHEHUN paboTbl (OKa3aHuM ycnyru), MOXeT ObiTb COCTaBneHa TBepgas Wnu
npubnmnantTensHas cmeTa.

CocTaBneHne TakoW cmeTbl nNo TpeboBaHuMo NOTpedbuTens WM  UCMONHUTENS
obsiI3aTensHo.

MHdopmaums 06 nameHeHusIx:

®edeparibHbiM 3akoHoM om 17 dekabpss 1999 a. N 212-®3 nyHKm 2 u3r0XeH 8 HoeoUl
pedakuyuu

CmM. mekcm nyHkma & rpedbidyuwed pedakyuu

2. VicnonHutenb He BnpaBe TpeboBaTb yBENMYEHUS] TBEPAOWN CMETLI, a noTpebutens -
ee YMeHblUeHNss, B TOM 4uUcCne B Ccry4vae, Korga B MOMEHT 3akno4veHust [orosopa
UCKIYanacb BO3MOXHOCTb MPedyCMOTPETb MOSHbIN 06beM noanexawmux BbINOSTHEHWUIO
paboT (oKa3aHWUIo ycryr) Nnu Heobxo4MMbIX AN 3TOro pacxogos.

WcnonHutens wumeeT npaBo TpeboBaTb YyBENMYEHWA TBEpOOW CMeTbl npwu
CYyLLIeCTBEHHOM BO3pacTaHMM CTOMMOCTU MaTepuanoB n obopyaoBaHusi, NpenocTaBnsieMblX
NCNOSNTHUTENEM, a Takke OKa3blBaeMbIX €My TPETbUMMU NMLAMU YCAYT, KOTOPOe Henb3s 6bino
npegycMoTpeTb MNpu 3aknoyveHun goroBopa. [lpu oTkase noTpeduTenst BbINOMHUTL 3TO
TpeboBaHNe NCNONHUTENb BNpase pacTOprHyTb AOroBOp B cyaebHOM nopsaake.

MHdopmaumsa 06 nameHeHusx:

®edeparibHbiM 3akoHom om 17 Oekabpsi 1999 e. N 212-03 cmambsi 33 QornosiHeHa
nyHKkmom 3
3. Ecnu BO3HMKNA HeOBXO0OUMOCTb BbIMOMHEHNSA OOMONHUTENbHbLIX PaboT (okasaHus
AOMOMNHUTENbBHbIX YCIYr) U MO 3TON NPUYMHE CYLLECTBEHHOIO NpeBbIeHNs NPUBIN3nTenbHON
CMeTbl, ucnonHuTenb 06s13aH CBOEBPEMEHHO npeaynpeautb 06 atom noTtpebutensa. Ecnu
notpebutens He Adan cornacve Ha MpeBbllleHne NpubnM3nTenbHOM CMEeTbl, OH Brpase
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OoTKasaTbCs OT MCMNOSHEHUsI AoroBopa. B atom cnydae mucnonHuTenb MoxeTt TpebosaTb OT
noTpeduTens ynnatbl LeHbl 3a BbIMOSHEHHYO paboTy (OKa3aHHY ycnyry).

NcnonHutenb, CBOEBPEMEHHO He MpeaynpeamBLLMi noTpebutensa o HeobxoaMMocTm
NpeBbILLEHNsT NMPUONM3NTENBHON CMETbl, 00513aH UCMOMHUTL LOrOBOP, COXPaHsis NpaBO Ha
onnaTty paboThbl (ycnyrn) B npegenax npubnmantenbHOn CMeThbl.

CratbAa 34. BoinonHeHne paboTbl U3 MmaTepuana UcnonHMTens
FAPAHT:

CM. SHumknonegum n gpyrme KOMMEHTapun K ctatbe 34 HacTosLero 3akoHa

MHdopmaumsa 06 nameHeHusx:
®edeparibHbIM 3akoHoMm om 17 dekabpsi 1999 . N 212-®3 6 nyHKkm 1 8HeceHbl U3MEeHEHUS

CmM. mekcm nyHkma 8 rnpedbidywed pedakyuu
1. WcnonHutenb 00si3aH BbLINONHUTL paboTy, ONpPeaeneHHyr OOroBOpOM O
BbIMONMHEHUM paboTbl, U3 CBOEro MaTepuana U CBOMMW CpeacTBaMu, €crnv MHOE He
npeaycMoTpeHoO JOroOBOPOM.
McnonHutenb, NpeaocTaBuBLUMA MaTepuan AN BbINONHEHUS paboTbl, OoTBeYaeT 3a
ero HeHaanexatilee kKayecTtBO Mo npaBunam o6 OTBETCTBEHHOCTM NpodaBua 3a ToBapbl
HeHaaneXxallero KkayecTtsa.

MHdopmaumsa 06 nameHeHusx:
®edeparsibHbIM 3akoHoMm om 17 dekabps 1999 e. N 212-®3 8 nyHKm 2 8HeCeHbI U3MEHEHUS

CmM. mekcm nyHKkma e rpedbidywed pedakuuu
2. Matepuan wucnonHuTenst onnadynBaeTcss noTpedbutenemMm npu  3akn4YeHUn
YKa3aHHOro 4OroBopa MOJSIHOCTbI0O MMM B pasmepe, yKkasaHHOM B [AOrOBOpe O BbINONTHEHWUU
paboTbl C YCIOBMEM OKOHYATENbHOrO pacyeta npu nonyydeHnn notpedbutenem BbINOMHEHHON
ncnomnHuTenem paboTbl, ecnv WHOW MNOPSAOK pacyeToB 3a MaTepuan WCMNONMHUTENS He
npeaycMOTPEH CornalleHMemM CTOPOH.

MHdopmaums 06 nameHeHusIx:
®edeparsibHbIM 3akoHoMm om 17 dekabps 1999 e. N 212-®3 6 nyHKm 3 8HeCEHbI UBMEHEHUS

CmM. mekcm nyHkma & rpedbidyuwed pedakyuu

3. B cnyyasix, npeayCMOTPEHHbIX AOrOBOPOM O BbIMOSIHEHUMM pPaboTbl, MaTtepuan
MOXeT OblTb npefocTaBneH wucnonHuTenem notpebutento B KpeauT. [locnepytowee
N3MEeHeHne LUeHbl NpeaoCTaBIeHHOro B KpeauT MaTepuarna UCNoMHUTENS He BreyeT 3a cobon
nepepacuyera.

4. Martepwuan mcnonHuTensa n Heobxoaumbie AN BbIMNOMHEHUS PabOTbl TEXHUYECKMNE
CpeacTBa, WHCTPYMEHTbI M Mpoyee [OOCTaBMsOTCA K MECTy BbIMNOMHEHMs paboT
WCMNONHUTENEM.

Cratba 35. BoinonHeHne paboTbl U3 matepuana (C BeLlbio) notpeburtens
FTAPAHT:

CM. SHumknonegum n gpyrme KOMMeEHTapum K ctatbe 35 HacTosulero 3akoHa

1. Ecnn paboTta BbINONHAETCA MOMHOCTLIO UMM YacTUYHO M3 MaTepuana (C Bellbto)
notpebutens, uWCNOMHWTENb OTBEYaeT 3a COXPaHHOCTb 3TOro MaTtepuana (Bewm) wu
npaBuibHOE ero NCnosib3oBaHue.

NcnonHutenb 065a3aH:

npegynpeautb NoTpebutenss 0O HenpurogHoCcTn wunuM  HegobpokavyecTBEHHOCTM
nepegaHHoro notpebutenem matepuana (Bewm);

npeacTaBnTb oT4eT 06 n3pacxogoBaHUM MaTepuana n BO3BpaTUTb €ro OCTaTok.

B cnyyae nomHoM wnn 4YactuyHOW yTpaTbl (NoBpexaeHwus) martepvana (Bewm),
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MPUHSATOrO OT MNOTPebuTensi, UCNONHUTENb 00s13aH B TPEXOHEBHbLIA CPOK 3aMEHWUTb €ero
OOHOPOAHLIM MaTepuanom (BeLLbl) aHanorMYHoOro kavectsa M Mo XKenaHuo notpebutens
N3roToBUTb U3denvMe Wu3 OoAHOPOAHOro MaTtepuana (Bewwu) B pasyMHblA CpOK, a npu
OTCYTCTBUM OOHOPOAHOr0 MaTepuana (BeliM) aHanorMyHoro kadectBa - BO3MECTUTb
noTpebuTento ABYKPATHYIO LieHY yTpayeHHOro (MoBpexaeHHoro) MaTepumana (BeLm), a Takke
pacxofbl, MOHECEHHbIE NOTpebuTenem.

MHdopmaums 06 naMeHeHusix:
®edeparibHbiM 3akoHom om 17 dekabps 1999 e. N 212-®3 8 nyHKm 2 8HECEHbI UBMEHEHUS

CmM. mekcm nyHkma e rpedbidywed pedakuuu

2. Llena yTpayeHHoro (noepexaeHHoro) matepuana (BeLun) onpenensercs, ncxoasa us
UeHbl MaTepuana (Belun), CyLleCcTBOBaBLUEW B TOM MeCTe, B KOTOpOM TpeboBaHue
noTpedbutena OOMKHO 6biNo0 GbITb YAOBNETBOPEHO MUCMNOSHUTENEM B [eHb OO0OPOBOMBHOMO
yAOBMNeTBOpPEeHUs Takoro TpeboBaHMs unNn B AeHb BblHECEHUS CydebHOro pellueHus, ecnu
TpeboBaHne noTpebutena 4OOPOBONBHO YA0OBNETBOPEHO HE BbISO.

LleHa maTepnana (BeLun), nepegaBaemMoro UCMoNHUTENO, onpeaensieTcs B 4OroBope 0O
BbIMOMHEHUN paboTbl MNU B MHOM OOKYMEHTe (KBUTaHUMW, 3akase), NoATBepXAatollem ero
3aKnoYeHe.

MHdopmaumsa 06 nameHeHusax:
®edeparnbHbiM 3akoHom om 17 dekabps 1999 e. N 212-®3 6 nyHKm 3 8HECEHbI UBMEHEHUS

CmM. mekcm nyHKkma e rnpedbidywed pedakuuu
3. WcnonHuTtenb ocBobOXAaeTcsa OT OTBETCTBEHHOCTM 3a MOSIHYID WM YaCTUYHYHO
yTpaty (noBpexaeHuve) wmaTepuana (Beluu), MPUHATOTO MM OT notpebutens, ecnu
noTpebutens npegynpexaeH ucnonHutenem o6 ocobbix cBOWCTBax MaTepuana (Bewm),
KOTOpble MOryT MoBreYyb 3a cOB0N ero NOoSHY UMW YacTUYHYO yTpaTy (noBpexaeHue) nnbo
€CNN yKasaHHble CBOWCTBa MaTepuana (Bewm) He Mornu ObiTb OBHapyXeHbl npu
Hagnexatien npMemMke UCnofnHUTenemM aToro matepuana (sewm).

MHdopmaumsa 06 nameHeHusax:
®edeparnbHbiM 3akoHoMm 21 dekabps 2004 2. N 171-03 e cmambto 36 8HeCEeHbI UBMEHEHUS

Cm. mekcm cmambu 8 rpedbidywed pedakyuu
Cratba 36. 0O6s3aHHOCTL uMcnonHUTENs uMHgopmupoBatb noTpedbutena oo
obCcToATENLCTBAX, KOTOPbIE MOrYT MOBMAWATb HA KayecTBO BbINOSIHAEMOM
paboTbl (OKasbiBAaeMOW YyCryri) unm nosreyvyb 3a COOOM HEBO3MOXHOCTb ee
3aBepLUEHMS B CPOK
FTAPAHT:

CM. SHumknonegmu n gpyrme KOMMEHTapun K ctatbe 36 HacTosLlero 3akoHa

WcnonHutens o6si3aH CBOEBPEMEHHO MHGOPMMPOBaATb MOTPEOUTENS O TOM, 4TO
cobnogeHne ykasaHui notpebutenst u nHble 06CTOATENLCTBA, 3aBUCALLME OT NoTpebuTens,
MOIYT CHWU3UTb Ka4yeCTBO BbINOSIHAEMON paboTbl (Oka3biBaEMOW YCryri) Unn nosreyb 3a
cobor HEBO3MOXHOCTb €€ 3aBepLLEHUS B CPOK.

Ecnn notpebutens, HecMoTps Ha cBoeBpeMeHHoe 1 060CHOBaHHOE MHGOPMMPOBaHME
NCMONHUTENEM, B PasyMHbIi CPOK HE 3aMEHUT HEMNPUrogHbIN UM HeaoOpOKaAYEeCTBEHHbLIN
MaTtepuars, He U3MEHUT yKasaHun O cnocobe BbINOMHEHUs paboTbl (OKa3aHus ycnyri) nnbo
HEe YCTPaHUT NHbIX OBCTOATENBLCTB, KOTOPbIE MOTYT CHU3UTb KA4eCTBO BbIMOMHAEMON paboThl
(okasbiBaeMon ycryru), WUCNOSHATENb BrpaBe OTKa3aTbCs OT WCMOSIHEHUS O0roBopa o
BbINOSTHEHUWN PabOoTbI (OKa3aHuM ycnyrn) n noTpeboBaTb NOHOIO BO3MELLEHMS YObITKOB.

MHdopmaLms 06 naMeHeHusix:
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®eldeparibHbIM  3akoHoM om 27 uwHsA 2011 2. N162-©3 8 cmambio 37 6HeceHbl
U3MeHeHusl, ecmyrnaruwue 8 cusny o ucmedyeHuu OeesHocma OHel riocrie  OHSA
oguyuanbHo2o onybriukogaHusi HazgaHHo20 PedepasibHO20 3aKoHa

CmM. mekcm cmamabu 8 rpedbiOywelt pedakyuu
CraTtbsa 37. Nopagok n dopMbl onnaTbl BbIMONHEHHON paboThl (OKa3aHHOW YCyri)
FTAPAHT:

CMm. DHumknoneann n apyrme KOMMeEHTapum K ctatbe 37 HacToswero 3akoHa

MoTpebutenb 06s3aH onnaTUTb OKa3aHHbIE eMy YCIyrn B NOPSAAKE N B CPOKKU, KOTOpbIe
yCTaHOBMEHbI JOrOBOPOM C UCMOSTHUTENEM.

MoTpebutens 06s3aH oOnNnaTUTb BbINOSIHEHHYIO WCMONHUTENEM B MOMHOM ob6beme
paboTy nocne ee npuHATUA notpebutenem. C cornacus notpebutensa padota MoxeT bbiTb
onsladeHa 1M npu 3aKryYeHnn JoroBopa B NOSIHOM pasMepe Uin NyTem Bblaayun aBaHca.

OnnaTta oOkasaHHbIX YCnyr (BbIMNOMAHEHHbIX pPaboT) npou3BOAMTCA MNOCPEOCTBOM
HaNU4YHbIX UNKM 6e3HannyYHbIX pac4eToB B COOTBETCTBMM C 3akoHopaTenscTBoM Poccuickon
depepaumn.

Mpn mMcnonb3oBaHUKM HanMYHOW OPMbl pacyeToB onnata ToBapoB (paboT, ycnyr)
notpebutenem nNpomM3BoaUTCA B COOTBETCTBUM C YKa3aHMeM npoaaBLla (MCNONHUTENd) nyTem
BHECEHMNS HamNMWYHbIX OEHEXHbIX CPeAcTB npogasuy (MCNonNHUTEN), nNMbo B KpeauTHYIo
opraHmsauuto, nnMbo NNaTexHoOMy areHTy, OCYLLeCTBNSALWeEMY OeATeNbHOCTb Mo npuemy
nnatexen duandeckux nuu, nNnb6o OaHKOBCKOMY nriaTexHoMy areHty (cybareHty),
OCYLLeCTBNALWEMY OeATEeNbHOCTb B COOTBETCTBUM C 3akoHOAaTesnbCTBOM O 6GaHkax u
GaHKOBCKOM LeATEeNbHOCTU, €CNN MHOE He YCTaHOBMNEHO dedepanbHbIMU 3aKOHaMU UMK
WHbIMW  HOPMaTMBHbIMKM MpaBoBbiIMM  akTamun Poccuinckon depepaumn. [Npun  atom
obsa3atenbctBa noTpebutensa nepen npogaBuoOM (MCMOMHMTENEM) MO onnate ToBapoB
(paboT, ycnyr) cuuTalTCA WCMNOMHEHHBbIMU B pa3Mepe BHECEHHbIX LEHEXHbIX CPeacTB C
MOMEHTa BHECEHUSI HaNMW4YHbIX [OEHEeXHbIX CpeACcTB  COOTBETCTBEHHO  NpoaasLuy
(ncnonuutenio), nMbo B KPeAUTHYKO  oOpraHu3aumio, nmbo NNnaTexHOMYy  areHTy,
OCYyLEeCTBASAWEMY [OeATenbHOCTb MO  npuemy nnatexen uanyecknx nud, nmbo
OaHKOBCKOMY nnaTeXHOMy areHTy (cybareHTy), OCyWecTBASALWEMY AEATENbHOCTL B
COOTBETCTBUM C 3aKOHOAATENbCTBOM O BaHkax 1 GaHKOBCKON AeATENbHOCTM.

Cratba 38. YTpatuna cuny.

MHdopmaums 06 nameHeHusIx:

Cm. mekcm cmambu 38

CraTtbsa 39. PerynupoBaHue okasaHusi OTAENbHbIX BUOOB YCIyr
FTAPAHT:

CM. SHumknonegmm n gpyrme KOMMeHTapum K ctatbe 39 HacTosllero 3akoHa
[MocneacTeusa HapyLLIEHNS YCIOBUA OOrOBOPOB 00 OkasaHun OTAENbHbIX BUAOB YCNYT,
€Cnn Takne [0roBopbl MO CBOEMY XapakTepy He nognagatoT noa AeNcTBMe HacToswen
rnaebl, ONpPeaensitoTCs 3aKOHOM.

MHdopmaums 06 naMeHeHusix:

®edeparnbHbiM 3akoHom om 18 urona 2011 e. N 242-®3 znaea Il dononHeHa cmamebel
39.1, secmynarowet 8 cusny ¢ 1 ageycma 2011 e.
Cratba 39.1. lpaBuna okasaHus OTAENbHbIX BUAOB YCIYr, BbINOMHEHUS OTAENbHbIX
B1OOB paboTt noTpebutenam
FAPAHT:
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CM. kommeHTapum k ctatbe 39.1 HacTosLero 3akoHa
[MpaBuna okasaHus OTAENbHbIX BUOOB YCIYr, BbIMNOMIHEHUS OTAENbHbIX BUOOB paboT
notpebutensam ycrtaHaenueatoTca MNpaButensctBoM Poccunckon ®egepaumm.

Mnaea IV. N'ocypapcTBeHHas n o6LecTBeHHas 3awmTa npaB notpeourenen

FAPAHT:
Cwm. cxemy "locygapcTBeHHas u 00LLeCTBEHHAd 3alumnTa npas notpebutenen”

MHdopmaumsa 06 nameHeHusx:

®edeparsnbHbiM 3akoHom om 18 uronsa 2011 2. N 242-03 cmambs 40 u3rnoxeHa 8 HoOgoU
pedakyuu, ecmynarouw,el 8 cuny ¢ 1 ageycma 2011 a.

CmM. mekcm cmamabu 8 rpeodbidywiel pedakyuu
Cratba 40. depgepanbHbii rOCydapCTBEHHbIM Hag3op B obractu 3awuTbl npas
notpebutenen
FTAPAHT:

CM. SHumknonegum n gpyrne kKoMmmeHTapum kK ctatbe 40 HacTosulero 3akoHa

1. ®enepanbHbI rocygapCTBEHHbIN Haa3op B obnactu 3awmTthl npaB notpebutenen
OCYLLIECTBMSAETCHA YMNOSIHOMOYEHHLIM — doefeparnbHbiM - OpraHoM  WMCNOSTHUTENbHOW  BRacTu
(Banee - opraH rocyaapCTBEHHOro Hag3opa) B nopsjke, ycTaHoBneHHoOM [MpaBuTenbCTBOM
Poccuinckon ®egepaunn.

2. ®epgepanbHbll TOCYAAPCTBEHHLIM HA430p B 06nactu 3awwmTbl NpaB notpebutenemn
BKNtoYaeT B cebs:

1) opraHuMsauMio U1 npoBedeHue MpOBEPOK  CcOOMAEHNa  U3roTOBUTENSMMU
(vcnonHuTenamu, NnpogaBLaMn, YNONMHOMOYEHHbIMU OPraHN3aunsaMmn Unn YnonHOMOYEHHbIMU
MHOuBMAYanbHbIMU  NpeanpuHUMaTenamMu, umnoptepamu) TpeboBaHUN, YCTAHOBIEHHbIX
MexXxayHapoaHbiMn gorosopamu Poccuiickon ®depepaummn, HacTosawmUM 3akOHOM, LpYyruMu
deaepanbHbIMA  3aKOHAMWU U UHBIMW  HOPMAaTMBHbLIMK MPaBOBbIMM  akTamu Poccumnckon
depgepaummn, perynmpyrowMMmmn oTHOWEHUS B obnacTtu 3awmThel npas notpebutenen (ganee -
oba3aTenbHble TpeboBaHUA), NpeanucaHnin OOMKHOCTHbBIX NML, OopraHa rocyaapCTBEHHOro
Hag3opa;

2) opraHuM3aumio KU MpOBEAEHME NPOBEPOK COOTBETCTBUS ToBapoB (paboT, ycnyr)
obaszaTensHblM TpeboBaHWsM, obecneunsaroLwmm 6e3onacHoOCTb ToBapoB (paboT, ycnyr) ans
XU3HM W 300pOBbA MOTpebuTenen, okpyxawwen cpeabl, npeaynpexgeHne LEWNCTBUMN,
BBOAAWMX noTpebutenen B 3abnyxaeHwe, W NpeaoTBpalleHne npuYMHeHus Bpeaa
nMyLlecTBy notpebutenen, YCTaHOBIIEHHbIM B COOTBETCTBMM C  MeXAyHapOOHbIMU
porosopamn Poccuickon degepauumn, doegepanbHbIMU 3aKOHAMU U UHBIMWU HOPMaTUBHbLIMU
npaBoBbIMK akTamu Poccurckon degepaumm;

3) npuvMmeHeHMe B NoOpsdKe, YCTaHOBMEHHOM 3akoHogaTenbCTBOM Poccurckomn
depepaummn, Mep npecevyeHns HapyweHun obsizatenbHbix TpeboBaHwi,  Bblgavy
npeanncaHnin 0 NpekpaLleHnn HapyLeHnn npae notTpebuTtenen, o NpekpaweHn HapyLLIeHnI
oba3aTenbHblx TpeboBaHWi, 00 YCTpPaHEHUW BbISBMEHHbLIX HapylweHun oba3aTenbHbIX
TpeboBaHUI, NpMBREeYEeHNe K OTBETCTBEHHOCTM NNL, COBEPLLMBLUNX Takne HapyLLeHus:;

4) cuctematnyeckoe HabnogeHve 3a ucnonHeHveM obgasaTtenbHbIX TpeboBaHuN,
aHanuM3 u MnpPOrHO3MpPOBaHWE COCTOSIHUS WCNOSNHEeHUs1 obs3aTenbHbiX TpeboBaHW npu
OCYLLIECTBMEHUN  U3FOTOBUTENAMM  (MCNONHUTENAMKM, nNpodaBuamMu, YNOAHOMOYEHHbIMM
opraHMsaumaMn UM YNofIHOMOYEHHbIMW  UHOUBUAYAlbHBIMW  NpeanpUuHUMaTEnsMu,
nMrnopTepammn) cBoen AeATeNbHOCTY;

MHdopmaumsa 06 nameHeHusx:


garantf1://10080110.0/
garantf1://5421261.0/
garantf1://12088101.17/
garantf1://12088101.7101/
garantf1://5660754.40/
garantf1://57489524.0/
garantf1://55071850.0/
garantf1://12036005.1000/
garantf1://70070598.1000/

®edepasibHbIM 3aKoHOM om 25 utoHs 2012 2. N 93-®@3 8 nodrnyHKm 5 eHeCeHbl USMeHeHUs

Cm. mekcm nodnyHKma 8 rpeodbidywel pedakyuu

5) cratuctnyeckoe HabnwogeHne B obnactm  obecneyeHus  3awMTbl  Npas
notpebutenen, y4eTr W aHanu3 cryvyaeB MpPUYMHEHUS Bpeda XW3HU U 300POBbIO
noTpedbutenen, oOKpyxawwen cpege un uMywectsy notpebutenen, cBaA3aHHOMO C
npnobpeTeHnem n MCNoNb3oBaHMEM ToBapoB (paboT, ycnyr) ¢ HegocTtaTkamu, OMNACHbIX
ToBapoB (pabot, ycnyr) nubo C npegocTaBneHWeM nOTpebuTensm HecBOEBPEMEHHON,
HEenosnHon, HeAOCTOBEPHOM M BBOAALLEN B 3abnyxaeHne nHgopmaumm o toBapax (pabortax,
ycnyrax);

6) exerogHoe npoBedeHWEe aHanu3a W OueHKN 3PdeKTUBHOCTM denepanbHOro
rocyapCTBeHHOro Hag3sopa B obnactu 3awuTel npas noTpebutenen;

7) exerogHyro NOArOTOBKY Ha  OCHOBAHWW  pe3ynbTaTtoB  AEATENbHOCTMH,
npeaycMoTpeHHon noanyHktamu 1 - 6 HacTosWero nyHKTa, rocy4apCTBEHHbIX OOKMaAoB O
3awmte npaB notpebutenen B Poccunckon depepaumm B nopsgke, YCTaHOBIIEHHOM
MpaButenbctsom Poccunckon denepauum.

3. K oTHOWWeEHMsIM, CBA3aHHbIM C OCyLlecTBreHnemM deaepanbHOro rocyaapCTBEHHOIO
Haasopa B obnactu 3awuTbl NpaB noTpebuTtenen, opraHnsaunen n NpoBeaeHneM npoBepoK
nsrotoButenenm  (UCnomHuTenen, npoaaBUOB,  YMNOSHOMOYEHHbLIX  OpraHu3auumn  unu
YNOMHOMOYEHHbIX MHAMBUAYAlbHbBIX NpeanpuHuMmaTenen, WMNopTEPOB), MNPUMEHSAOTCA
nonoxeHna depepansHoro 3akoHa oT 26 gekabpsi 2008 roga N 294-d3 "O 3awmte npas
opuanNdecknx nuy, U UHOMBMAOYanbHbIX  NpeanpuHMMaTtene  npu  OCyLeCTBIEHUM
rocygapCTBEHHOro KOHTPOSIS (Hag3opa) U MyHULMNAnbsHOro KOHTpons".

4. [TOmKHOCTHbIE NUUA opraHa rocygapCTBEHHOro Haa3opa B Nopsiake, yCTaHOBIEHHOM
3akoHogaTenbcTBoM Poccunckon degepaunm, uMeroT Npaso:

1) 3anpawwmBaTtb M nosiy4aTb Ha OCHOBAHWM MOTUBMPOBAHHbLIX NMMCbMEHHbIX 3anpOCOoB
OT OpraHoB rocyaapCTBEHHOMW BRacTW, OPraHoB MECTHOro camoyrnpaBfeHns, obLeCTBEeHHbIX
opraHuM3aumn, n3rotoBuTenen (MCNONHUTENEN, NPOoAaBLOB, YNOSTHOMOYEHHbLIX OpraHu3auun
UNN YNOMHOMOYEHHbIX MHAMBUAYANbHbLIX NpeanpuHMMaTenen, UMNOPTEPOB) MHPOPMALMIO U
AOKYMEHTbI MO BONpocaM 3aluTbl Npas notpebutenen;

2) ©GecnpensiTCTBEHHO MO nNpeabsBNEeHUN CryXebHoro yaoCTOBEPEHUA U KOMun
npukasa  (pacnopsbkeHust)  pykoBoauTenst  (3amMecTuTenss  pykoBoAMTENs)  opraHa
rocyadapCTBEHHOro Haas3opa O Ha3Ha4YeHMU MpPOBEPKM MocellaTtb TEppUTOPUI0, 34aHus,
NMOMELLEHNA N COOPYXEHWUHA, UCMOSb3yeMble U3roToBUTENEM (MCMonHUTENEM, NPOLaBLOM,
YNOMHOMOYEHHOM opraHusauuen nnm YNOMHOMOY€EHHbIM NHONBMAOYaNbHbIM
npegnpuHuMmaTenemM, MMMNOPTEPOM) MPU OCYLLECTBEHUN CBOEN OEeATENbHOCTU, B LeEensax
npoBeAeHNst MEPOMNPUATUIA MO KOHTPOITHO;

3) npoBoanTb 0TH6OP NPo6 1 06pa3L OB TOBAPOB, NpeAHAa3HAYEeHHbIX AN peanv3auum u
peanuayemMbix NOTpedbuTensam, ans NpoBeAeHns UX UCCNeLOoBaHUN, UCNIbITAHWIA;

4) BblgaBaTb W3roTOBUTENAM  (UCMOMHUTENAM, MpoAaBuaM, YNOSHOMOYEHHbIM
opraHusauusm Unu ynonHOMOYEHHbIM MHAMBUAYANbHLIM NpeanpuHMMaTensm, nmnopTepam)
npeanucaHnsa o NpekpaLleHnn HapyLeHnn npas notTpebuTtenen, 0 NpekpaweHnn HapyLeHnn
obs3aTenbHbix TpeboBaHW, 00 YCTPaHEHUW BbISABMEHHbLIX HapyleHu obs3aTenbHbIX
TpeboBaHUn, 0 NPOBEAEHUN MEPONPUSATUI NO obecneveHno NpeaoTBpaLLeHNs Bpeaa XnUsHu,
340pOBbI0 N UMYLLIECTBY NOTpebuTenemn, okpyKatoLen cpeae;

5) coctaBnsTb NPOTOKONblI 06 aAMUHUCTPATUBHBIX MNpPaBOHapyLleHUsX B obractu
3awuTbl npae noTpebutenen, paccmatpuBaTb Aena 00 yKasaHHbIX aAMWHUCTPATUBHbIX
npaBOHapyLUEHUAX U NPUHUMATb MePbl MO NPeSOTBPALLEHMIO TAaKUX HAPYLUEHWIA;

6) HanNpaBnsATb B YNOSIHOMOYEHHbIE OpraHbl Matepuarbl, CBA3aHHbIE C HapyLLEeHUAMM
oba3aTenbHblXx TpeboBaHWA, ANA peLleHns BONPOCOB O BO30YXAEHWW YronoBHbIX Aen Mo
npu3Hakam npecTynneHuni;
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7) obpawaTtbCca B Cyd C 3asiBNEHUSMW B 3alUMTy npaB noTpeduTtenen, 3akOHHbIX
WHTEpPeCOB HeonpeaeneHHoro kpyra notpeburenen, a Takke ¢ 3asBNEHUSIMN O NUKBUOALMM
n3rotoBuTENs (MCNONHUTENS, NpoAaBLa, YNONHOMOYEHHOW OpraHm3auumn, umnopTepa) nnbo o
npekpaweHnn [OeaTenbHOCTM WHAMBMAYaNbHOrO npeanpuHumMartens  (ynorHOMOYEeHHOro
MHOMBMAOYaANbHOIO NpeanpuHMMaTens) 3a HeogHokpaTHoe (OBa u Gonee pasa B TeuyeHue
OAHOro KaneHaapHoro roga) unu rpyboe (nNoBnekwee cMepTb UM MaccoBble 3aboneBaHus,
OoTpaBneHuna nogen) HapyleHne npas notTpedbutenen.

5. OpraH rocygapCTBeHHOro Hag3opa MOXeT OblTb NpuBMeYeH CyAOM K y4acTuio B
pene nnbo BnpaBe BCTynaTb B Aefi0 MO CBOEWM WHUUMATMBE UMM MO MHULMATUBE nu,
yyacTBYOLLMX B Aene, ANa Aayun 3aknoveHns no geny B Lenax 3awwmTtbl npas notpebutenen
B NOpsiAKe, YCTaHOBMEHHOM 3akoHoaaTenbcTBoM Poccuickon ®egepauuu.

MHdopmaumsa 06 nameHeHusx:

®edeparnbHbiM 3akoHom om 21 dekabps 2013 2. N 363-©3 cmambsi 40 dornosiHeHa
nyHkmom 5.1, ecmynarowum 8 cury ¢ 1 uronsi 2014 e.

5.1. lNpeanucaHvne, BblAAHHOE MpPW OCYLECTBEHMM FOCYAApPCTBEHHOrO Hag3opa B
obnactu 3awmTbl npaeB notpebutenen, MoxeT ObiTb 0GXanoBaHO B apbUTpaxHbIi cyd B
TeYeHne Tpex MecsiLeB CO AHA ero Bbigadn. B cnyvae npuHaTua saasneHms o6 obxanosaHum
3TOro NpeanucaHns K NpPou3BOACTBY apbUTPaXHOro cyda MCMNOMIHEHWE 3TOro npeanvcaHuns
npuocTaHaBNMBaETCs A0 AHS BCTYMMEHNS pelleHnsa apbutpaxHoro cyaa B 3aKOHHYO CUIy.

6. OpraH rocygapCTBEHHOro Hag3opa BnpaBe AaBaTb pasbsCHEHWUs MO Bomnpocam
NPUMEHEHNA 3aKOHOB WM WHbIX HOpPMaTUBHbLIX MpaBoOBbiXx akToB Poccuickon Pepepauuu,
perynmpyoLmx oTHOLLEHNA B 06nacTu 3awmTbl npas notTpebuTtenen.

7. [ocypapCTBEHHbIW Hag3op 3a  COOTBETCTBMEM  ToBapoB  TpeboBaHMAM
6e30nacHOCTW, YCTAHOBIIEHHbIM TEXHUYECKMMU perfnameHTamu, OCYLLeCTBISeTCa Takke
YNOMHOMOYEHHbIMK doefepanbHbIMU OpraHamMn UCMNOSTHUTENbHOW BNacT B COOTBETCTBUM C
3akoHogartenbcTeoM Poccuinckon degepaumm o TEXHUYECKOM perynmpoBaHunu.

MHdopmaumsa 06 nameHeHusx:

®edeparnbHbiv 3akoHom om 25 utoHs 2012 2. N 93-@3 cmambsi 40 dononiHeHa rnyHKmom 8
8. OpraH rocygapCTBEHHOro Hag3opa COBMECTHO C  YNOSIHOMOYEHHbIMU
denepanbHbIM1U OpraHaMyn UCMNOMHUTENBHOW BNAcCTW, YKa3aHHbIMW B MyHKTE 7 HACTOsLLEN
cTaTbW, oOcyllecTBnseT ¢QopmmpoBaHme U BedeHMe OTKPbITOro U 0bwenocTynHOro
rocyaapCTBEHHOIo WMHMOPMaUNOHHOrO pecypca B obnactu 3awuTbl npaB noTpebutenen,
KadectBa M 6esonacHocTu ToBapoB (paboTt, ycnyr) B nopsake, YCTaHOBMEHHOM
MpaBuTtenbctsoMm Poccunckon denepauum.

MHdopmaums 06 naMeHeHusix:

®edeparnbHbiM 3akoHom om 18 urona 2011 2. N 242-©3 cmambs 41 usnoxeHa 8 Hoeou
pedakuyuu, ecmynaruw,el 8 cuny ¢ 1 aseycma 2011 e.

Cm. mekcm cmambu 8 rpedbidywed pedakyuu
CraTtbsa 41. O643aHHOCTb M3roToBUTENA (MCNONMHUTENS, NpoAdasua, YNOSTHOMOYEHHOMN
opraHvsaumm WnNu ynorIHOMOYEHHOro WHAMBUAYaNbHOro npegnpuHuMmaTens,
uMnopTepa) Mo NpefoCTaBNEHUD WHMOpMauMn opraHy rocygapCTBEHHOMO
Haa3opa
FTAPAHT:
CM. SHumknonegum n gpyrme KOMMeEHTapum K ctatbe 41 HacTosulero 3akoHa
N3rotoButenb (MCnonmHUTENb, NpoJaBel, YMNOSIHOMOYEHHAas opraHusaums Wnm
YNOMHOMOYEHHbIN MHAMBUAYANbHbLIN NpeanpuHUMaTenb, UMNopTep) No TpeboBaHMo opraHa
rocyaapCTBEHHOro Haa3opa, ero AOMKHOCTHbIX Nyl 0683aH NpefoCcTaBUTb B YCTAaHOBMNEHHbIV
UMM CPOK [OCTOBEpPHble CBeOEHUs, AOKYMEHTauM, OOBbACHEHWS B MUCbMEHHOW M (Unn)
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YCTHOW (popMe M WHYK WHopMaunio, HeobXOAMMYK ANA  OCYLIECTBIEHUS OpraHoM
rocygapCTBEHHOro0 Hagsopa W ero OOMMKHOCTHbIMWU NMuaMyM MOSIHOMOYMIA, YCTaHOBMEHHbIX
3akoHogartenscTBomM Poccurckon depepaumn.

CraTtbs 42. YTpaTtuna cuny.

MHdopmaumsa 06 nameHeHusx:

Cm. mekecm cmamabu 42

®edeparsibHbIM 3akoHoM 21 Oekabpsi 2004 2. N 171-®3 3akoH dororiHeH cmameeud 42.1
Cratba 42.1. [MoNHOMOYMS BbICLUMX WCMOSMHUTENbHBLIX OPraHoB roCyapCTBEHHOWM
Bnactn cybvektoB Poccuiickon ®epepaumm B obnactm 3awmtbl npas.
notpebutenen
TAPAHT:

CM. kKoMMeHTapumn K cTaTbe 42.1 HacTosulero 3akoHa
BbiClWUM  NCMONHUTENbHBLIM  OpraH rocy4apCTBEHHOM BIlaCTM  COOTBETCTBYHOLLEINO
cybbekta Poccuiickon depgepaumm  ocywlecTBNseT MeponpuatMa  no  peanusauuu,
obecrneyeHnto 1 3awmuTe nNpas noTpedbuTenen u B npegenax cBOUX MOSIHOMOYMI MPUHUMaET
onpeaeneHHble Mepbl.

MHdopmaumsa 06 nameHeHusx:

®edeparnbHbiv 3akoHom om 13 utons 2015 2. N 233-®3 3akoH dononHeH cmambel 42.2
Cratba 42.2. [lepegaya OCYLLECTBIIEHUS MOSIHOMOYMA OpraHa rocyaapCTBEHHOIO
Hag3opa oOpraHam  WUCMOMHUTENbHOM BractTu  cybbektoB  Poccuimnckon
depepauyunm
FTAPAHT:
CM. KOMMeHTapumn K cTaTbe 42.2 HacTosLero 3akoHa
lMonHoMOuMst opraHa rocygapCTBEHHOrO Hag3opa No OCyLWeCcTBNeHuo deaepanbHOro
rocygapCTBeHHOro Hagsopa B obriactm 3awuTbl NpaB noTpebutenen MorytT nepefaBaTbCs
ANs OCYLECTBNEHUS OpraHam MCMoSTHUTENbHOM Bnactn cybbektoB Poccunckon depepaumm
noctaHoBneHnsmn [paButenbctBa Poccuiickon degepaumm B nopsigke, yCTaHOBMEHHOM
depgepanbHbiM - 3akoHOM OT 6 okTsiI6pa 1999 roga N 184-03 "O6 o6wmx npuHUMNax
opraHusauum  3akoHodaTeNbHbIX  (MPeACTaBUTENbHbLIX) W UCMOSMHUTESNbHLIX  OpraHoB
rocygapcrtBeHHom Bnactu cybbektoB Poccuinckon denepaummn’.

MHdopmaums 06 naMeHeHusix:

®edeparnbHbiM 3akoHom 21 Oekabpss 2004 2. N 171-@3 cmambsi 43 u3noxeHa 8 Hoeou
pedakyuu

Cm. mekcm cmambu 8 rpedbidyuwed pedakyuu

Cratba 43. OTBETCTBEHHOCTb 3a HapylleHue npaB notpebutenen, yCTaHOBIEHHbIX
3aKOHaMW U WHbIMW  HOPMATMBHbIMKM MNPaBOBbLIMW akTamu Poccuimnckon

depepauunm

TAPAHT:
CM. KoMMeHTapum K ctaTbe 43 HacTosLwero 3akoHa

3a HapyweHue npaB noTpebuTtenen, YCTAHOBMEHHbIX 3aKOHaMW W UHbIMU
HOpMaTMBHbIMX MpaBoOBbIMW akTamu Poccunckon depepaumm, npopasel, (MCNONHUTENb,
N3roToBUTENb, YMNOMTHOMOYEHHAas oOpraHu3auus WM YNONMHOMOYEHHbIN WHAMBUAYANbHbIN
npeanpuHumaTens, nmMnopTep) HeceT aAMWUHUCTPATUBHYIO, YrONOBHYO nnu
rpaXkgaHCcKo-NpaBoOBYO OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKkOHoAaTenbCcTBOM Poccunckon
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depnepaumn.
FAPAHT:

Cm. cxemy "OTBETCTBEHHOCTb 3a HapylleHMe 3akoHoAdaTenbCTBa O 3almTe npas
notpebutenen"

MHdopmaumsa 06 nameHeHusx:

QedeparnbHbiM 3akoHOM om 28 utnsa 2012 2. N133-©3 e cmambto 44 6HeceHbl
usMeHeHus, scmynaruwue 8 cuny ¢ 1 aHeapsi 2013 e.

CM. mekcm cmamabu 8 rpeodbidywiel pedakyuu
Cratba 44. OcyuwecTBrneHne 3awuTbl NpaB noTpedbutenen opraHamuM MeCTHOro
camoynpasneHuns
FAPAHT:

CM. SHumknoneguu n gpyrme KOMMeHTapum K ctatbe 44 HacTosulero 3akoHa

CMm. MeToamyeckne pekomMeHOgauMmM [Ans OpraHoB MECTHOro CamMoynpaBrieHust Mo
opraHusauuun 3awuTbl NpaB noTpeduTtenen (paspabotaHHblie MATT PO)

B uenax sawmtel npaB noTpebutenen Ha TeppuTopun MyHMUMNanbHOro obpasoBaHus
OopraHbl MECTHOIO CaMOynpaBfeH1s BNpase:

paccmaTpmBaTb Xanobbl noTpebutenen, KOHCYNbTMpPoOBaTb UX NO BOMPOCaM 3alUuThbl
npas notpebdurtenen;

obpawiateCa B Ccyabl B 3awuTy npaB notpebutenen (HeonpedeneHHoro kpyra
notpebutenen).

Mpn BbiIABNEHUN no xanobe notpebutensa ToBapoB (paboT, ycnyr) HeHagnexawero
KayecTBa, a TakKkKe OnacHbIX [ANs XW3HW, 300pOBbS, WUMyLLecTBa noTpedutenen wu
OKpyXXawLlen cpegbl HesamenuTenbHO u3Bewatb 06 39ToM defeparnbHble  OpraHbl
WCMNOMNHUTENbHOM BNacTW, OCYLIECTBASIOWME KOHTPOMb 3a KavyecTBOM W 6e30nacHOCTbIO
ToBapoB (paborT, ycnyr).

Mpuem xanob notpebutenen MoXeT OCyLLEeCTBNATLCA Yepe3 MHOrO(PyHKUNOHaNbHbIE
LEeHTpbl NpeaoCcTaBneHns rocyaapCTBEHHbIX U MyHULMNANbHbBIX YCAYT.

MHdopmaums 06 nameHeHusIx:

®edeparnbHbiM 3akoHom 21 Oekabpss 2004 2. N 171-@3 cmambsi 45 usnoxeHa e Hoeou
pedakuyuu

Cm. mekcm cmambu 8 rpedbidyuwed pedakyuu
Cratbsa 45. lNpaBa obwecTBeHHbIX 00beaMHeHUn noTpebuTtenen (ux accoumauuu,
CO030B)
FAPAHT:

Cwm. DHumknoneann n gpyrme KOMMeHTapum K ctatbe 45 HacTosero 3akoHa
1. FpaxgaHe BrpaBe 00beaMHATLCA Ha [OOPOBONBHOM OCHOBE B OOLLECTBEHHbIE
obbeanHeHna notpebutenen (Mx accoumauuu, cok3bl), KOTOpPble OCYLLECTBASIT CBOH
AEeATeNbHOCTb B COOTBETCTBUM C yCTaBaMu yKasaHHbIX obbeamHeHun (MX accounauun,
CO030B) 1 3akoHoaaTernscTBoMm Poccuickon egepaumm.

MHdopmaums 06 naMeHeHusix:
®eldeparibHbIM 3akoHOM om 25 utoHs1 2012 2. N 93-®@3 8 rnyHKm 2 8HeCceHbl U3MEeHEeHUSs
CmM. mekcm nyHkma 8 rpedbidyuwed pedakuyuu

2. ObuwecTBeHHble 00beanHeHus noTpebutenen (Mx accoumauun, CcO3bl) AnS
OCYLLLeCTBINEHNS CBOUX YCTaBHbIX Lenen Brpase:
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yyactBoBaTb B pa3paboTke ob6a3aTenbHbix TpeboBaHun K ToBapam (pabotam,
ycrnyram), a Takke NpOoeKTOB 3aKOHOB M MHbIX HOPMAaTMBHbLIX NPaBOBbIX akToB Poccuickomn
depepaummn, perynmpyroLmnx oTHOLWEHMS B 06nacTy 3awmTbl NpaB noTpebutenen;

NpPoBOAMTbL HE3aBUCUMYKO JKCMEpTU3y KadecTtBa, ©esonacHocTu ToBapoB (paboT,
ycnyr), a Takke COOTBETCTBUS NOTPebuTenbCkMX CBOMCTB TOBapoB (pabot, ycnyr)
3asBneHHon npogasLamMn (M3roToBUTENSMU, UCNIONHUTENAMMN) MHPOPMALINN O HUX;

OCYLLECTBNATb OOLLECTBEHHbIN KOHTPONb 3a cobniogeHnem npaB notpebutenen u
HanpaBnsaTb B OpraH rocyAapCTBEHHOro Hag3opa W OpraHbl MeCTHOro caMoyrnpasrieHus
MHpopMauuio 0 (hakTax HapylleHUn npasB noTpebuTtenen Ansg npoBefeHUs NPOBEPKN ITUX
haKToOB M MPUHATUA B Clydae WX MOATBEPXAEHUS Mep MO NpeceyeHuo HapyLleHWi npas
notpebutenen B npegenax NOAHOMOYMIA yKa3aHHbIX OpraHoB, y4acTBOBaTb B MpOBeAEHUM
3KcnepTM3a no (paktam HapyweHun npae notpebutenenm B CBA3M C  obpalieHusamu
notpedbutenen. [lpu  ocywecTBneHMM  OOLWECTBEHHOrO0  KOHTpons  obuwecTBeHHble
obbeanHeHus notpedbutenenm (MX accoumaummn, CoOw3bl) He BnpaBe TpeboBaTb OT
nsrotoButenen  (UCnomHuTenen, npoaaBUOB,  YNOHOMOYEHHbLIX  OpraHu3auumn  unu
YNOMHOMOYEHHbIX WHAMBMAOYamNbHbLIX NpeanpuHuMmaTenen, WMNopTepoB) npeacTaBneHune
AOKYMEHTOB (BbINOSIHEHWE OeNCTBUI), 06A3aHHOCTb NpeacTaBneHns (BbIMOSIHEHUS) KOTOPbIX
no TpeboBaHuo NOTPpebuUTens He yCTaHOBMEHA 3aKOHOM;

pacnpocTpaHsaTb MHGOPMaLUUIO O NpaBax NoTpebutenen n o HeobBXoaMMbIX AENCTBUAX
no 3awuTe 3TUX Npas, O pesyrnbTaTax CPaBHUTENbHbLIX UCCEeaOBaHWA KavyecTBa TOBapoOB
(paboT, ycnyr), a Takke MHYH MHpopMauuio, KoTopas byaeT cnocobcTBoBaTh peanusaunm
npaB W  3aKOHHbIX WHTepecoB noTpebutenen. [lybnukyemble  0OLLECTBEHHBLIMU
ob6begnHeHnaMN noTpedbutenen (Mx accoumaumsiMmm, coro3amm) pesynbTaTbl CPaBHUTENbHbIX
nccnegoBaHnin KadecTsa ToBapoB (paboT, ycnyr) He ABNAKTCA peKknamMmom;

BHOCUTb B doefepanbHble OpraHbl  MCMOMHWUTENbHOM  BMAacTW, OpraHu3auuun
npeanoXeHnss O NPUHATUM Mep MO MOBbIWEHUK KavecTBa ToBapoB (paboT, ycnyr), no
NPUOCTaHOBMEHNIO MPOM3BOACTBA U peanu3auum ToBapoB (BbIMOMHEHUs paboT, okasaHus
ycnyr), No OT3blBY C BHYTPEHHEro pblHKa TOBapoB (paboT, ycnyr), He COOTBETCTBYHLLMX
npeabsBriseMbiM K HAM U yCTaHOBMEHHbIM 3akoHogaTernsctBom Poccunckon degepauum o
TEXHUYECKOM perynmpoBaHum obasaTtenbHbiM TpeboBaHUAM;

BHOCUTb B OpraHbl NMpokypaTypbl U deaeparnbHble OpraHbl UCMOSTHUTENbHON BRacTh
MaTepuanbl O MPUBMAEYEHUN K OTBETCTBEHHOCTU UL, OCYLLECTBAALMX MPOU3BOLCTBO U
peanu3auuio ToBapoB (BbINONHEHWE paboT, OKasaHMe YCNyr), He COOTBETCTBYHOLLNX
npeabsBrnseMbiM K HUM o00a3aTenbHbiM TpeboBaHWSAM, a Takke Hapylawwmx npasa
notpebutenen, ycraHOBMEHHblIE 3aKOHAMW W WHbIMW HOPMAaTMBHbIMM MPABOBLIMU aKTamu
Poccuinckon ®epepaunu;

obpawaTbCca B opraHbl NpoKypaTypbl C Npocbbamu NpMHECTM NPOTECTbl O MPU3HAHUM
HeJenCcTBUTENbHBIMU akTOB (befepanbHbIX OPraHoOB UCMNOSTHUTENbHOW BNACTX, akTOB OpraHoB
NcnonHUTEnNbHOM BnacTn cybbektoB Poccunckon dPepepaumm M akTOB OpPraHOB MECTHOrO
camoynpasrfeHusi, NpOTMBOPEeYaLLMX 3aKOHaM N UHbIM PErynupyoLwmnmM OTHOLWEHNS B obnacTtu
3aWwuTbl NpaB noTpebutenen HopmaTBHLIM NPaBoOBbLIM akTam Poccuinckon ®enepaumu;

obpawaTtbCa B Cyabl C 3asBNEHUAMU B 3alMTy npaB notpebutenen m 3akOHHbIX
WHTEPECOB OTAENbHbIX MnoTpebutenen (rpynnbl noTpebuTenen, HeonpeaeneHHoro Kpyra
notpebutenen);

y4yacTBOBaTb COBMECTHO C OpraHoM rocyaapCTBEHHOro Hagsopa B (hOopMUpOBaHWMK
OTKPbITbIX U O6LLEAOCTYNHbIX rOCYyAapCTBEHHbIX MHAOPMAaUMOHHBLIX pecypcoB B obrnactu
3awmTbl NpaB notpebutenen, kadectsa n 6e3onacHoCcT ToBapoB (paboT, ycnyr).

MHdopmaumsa 06 nameHeHusx:

®edeparnbHbiM 3akoHoM om 18 uronsa 2011 e. N 242-©3 e cmambto 46 6HeceHbl
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usMeHeHus, scmynarujue 8 cuny ¢ 1 ageycma 2011 e.

Cm. mekcm cmambu 8 rpedbidywed pedakyuu
Cratba 46. 3awmrta npaB UM 3aKOHHbIX WHTEPECOB HeonpeaerieHHoro Kpyra
notpeburtenen
FAPAHT:

CM. SHumknonegum n gpyrme KOMMEHTapun K ctaTbe 46 HacTosLlero 3akoHa

OpraH  rocygapCTBEHHOro  Hagsopa, OpraHbl  MECTHOro  camoyrnpaBleHus,
obLecTBeHHble 06beanHeHNst noTpebuTtenen (Mx accoumnaunn, Cor3bl) BNpaBe NpeabsBnaTb
MCKM B Cydbl O MpeKkpaweHun NpOTUBOMPABHbLIX AENCTBUA W3roTOBUTENS (MCMOMHUTENS,
npodaBua, YNOSIHOMOYEHHOW OpraHM3aumm WNn  YNOAHOMOYEHHOIo  WHAMBUAYaNbHOMo
npegnpvHMMaTensi, UMnopTepa) B OTHOLLEHUN HEONpPEeAEeNeHHOro Kpyra notpebuTtenen.

Mpn yooBNEeTBOPEHUM Takoro uUcka cyn ob6sA3biBaeT NpaBoOHapylwMTens LOBECTU B
YCTaHOBIEHHbIA CyAOM CPOK Yepes cpeacTtBa MaccoBOW MHopMaumMm unm UHbIM crnocobom
A0 cBeaeHusa noTpebuTtenen peleHne cyaa.

BcTynuBluee B 3aKOHHYIO CUNY pelleHne cyga O NpPU3HaHUM OENCTBUA U3FOTOBUTENS
(vcnonHuTensa, npogasBua,  YNOAHOMOYEHHOW  OpraHuM3auuMmM W - YNOSIHOMOYEHHOro
WHOMBMAYANbHOrO nNpeanpuHUMaTtend, uMnopTepa) MNpPOTUBOMNPABHBIMA B OTHOLUEHWUU
HeonpedeneHHoro kpyra notpebutenen obsasaTenbHO ANA cyda, paccMmaTpuMBaloLLEero UcK
notpebutena o  3awmTe ero  npae, BO3HMKWWX  BCNEACTBME  HACTyMNNeHus
rpaxgaHCKO-NpaBoOBbIX MOCMEACTBUA AEUCTBUA U3rOTOBUTENSA (MCNONHUTENd, NpoaasLua,
YNOSTHOMOY€EHHOM opraHusaumm nnm YNONTHOMOYEHHOTO WHOMBMAYaNbHOIo
npeanpuHuMmaTens, nMvnoptepa), B 4acTu BONPOCOB, UMENW N MECTO Takume AENCTBUS U
COBEpLUEHbl NN  OHW K3roToBUTENEM (UCMOMHUTENEM, NPOAaBLOM, YNONHOMOYEHHOM
opraHusaumen Nnn ynosTHOMOYEHHbIM MHANBMAYaNbHBIM NpeanpuHMMaTenemM, MMNOpPTEPOM).

OOHOBPEMEHHO C  YOOBMETBOPEHMEM UCKA, MPEObABNEHHONO O6LWECTBEHHbLIM
obbeanHeHnem notpebutenen (Mx accouuaumen, COH30M), OpraHamum MeCTHOro
camoynpaBfeHus B UHTepecax HeOonpeaeneHHoro Kpyra notpebutenen, cyn npuHUMaeT
pelweHne O BO3MeLLeHUn obliecTBeHHOMY 0O0beanHeHuo noTpebutenen (Ux accoumauuu,
CO3y), OpraHam MEeCTHOro CcamMOyrnpaBfeHns BCEX MOHECEHHbIX MO Aeny cyaebHbix
n3gepxek, a Takke UHbIX BO3HUKLWNX A0 obpalleHnst B Cy4 U CBA3AHHbLIX C PACCMOTPEHUEM
aena HeobxoguMMbIX pacxodoB, B TOM 4YWUCME pacxOdoB Ha MPOBEAEHWE HE3aBUCMMOWN
9KCMNEepTM3bl B ClNyyae BbISIBIEHWSI B pe3yNnbTaTe NPOBEAEHUS TaKoW 3KCNEepPTMU3bl HAPYLLUEHWS
obsi3aTenbHbIX TpeboBaHUKM k ToBapaM (pabotam, ycnyram).

MpesngeHT Poccuickon depepaumm b.EnbuunH

Mocksa, [Jlom CoBeToB
7 deBpanga 1992 roga N 2300-I
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